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Fleet file_____________________________________________________

New ‘Ogilvie true cost’ delivers fleets the real cost of operating vehicles

MOST fleet managers understand the value in using whole life cost as the basis for choosing the most cost-effective vehicles for company fleets - but, critically, market research from Ogilvie Fleet suggests that not all of the relevant data is included by many suppliers within the fleet industry and that the real picture is therefore not fully clear. 

So, to create a clearer and more accurate cost basis, Ogilvie Fleet has introduced a new calculation that delivers a better comparison tool for fleet managers.

The independent leasing and fleet management company has launched Ogilvie True Cost (OTC), which takes the principle of whole life costs as its base and then adds in crucial elements to provide customers with a far more accurate representation of the actual costs associated with vehicle operation.

Whole life cost calculations from contract hire and leasing companies are often based on a just an effective rental plus the cost of fuel, says Ogilvie. 

But OTC also includes the critical cost associated with employer Class 1A National Insurance contributions and subtracts a corporation tax saving before adding back in to the calculation any applicable lease rental disallowance.

Ogilvie Fleet sales and marketing director Nick Hardy said: ‘OTC is a far more accurate representation of the actual costs associated with the operation of the vehicle and allows a far more precise comparison to be made between different models.
‘OTC is now shown on every individual vehicle quotation we produce. As more of the correct data is used to calculate the OTC figure, a far clearer cost of ownership is shown, resulting in a far more accurate, and often lower, representation of the net cost of contract hire. 

‘OTC could, correctly therefore show a lower, more accurate cost than a traditional whole life cost analysis and allows a fleet manager to make a far more accurate comparison between real vehicle costs.’

Example: Land Rover Freelander 2.2 TD4 GS 5dr (165 g/km) 3 years/75,000 miles contract with full maintenance monthly cost

NEW Ogilvie True Cost
Traditional Whole life cost
Total effective rental


£600.98


£600.98

Cost of fuel (£1.17/litre plus VAT)
+£242.76


+£242.76

Employer’s NIC


+£76.35


n/a

Gross true cost



=£920.09


=£843.74

Corp tax saving (26%)

-£239.22


n/a

Lease rental disallowance

+£16.78


n/a

Actual monthly cost


£697.65


£843.74

Hardy said: ‘As can be seen the OTC calculation reveals the actual monthly cost to be significantly lower than the monthly cost using a more traditional whole life cost calculation basis. 

‘Many fleet decision-makers and drivers use monthly rental rates to compare and select vehicles but unless all applicable figures are included the real world financial picture is distorted. We believe that OTC delivers a win-win benefit for both businesses and their drivers and enables the right vehicle choices to be made. 

‘Indeed, those clients that have already made the switch to using Ogilvie True Cost as the means of policy benchmarking have seen that win-win for real and we are now talking to every client about how they can make that same switch.’

He added: ‘As we now detail the OTC on every individual quotation we provide and on all rates books, it can be used as the key benchmarking element within our online driver quotes portal so not only is it accurate, but it’s also open and visible within everything we do.’ 

Ford and Apex bowls cricket club over with new ‘green’ fleet

THE stars of Sussex County Cricket Club are enjoying a new greener way of travel, thanks to a new fuel-efficient-fleet from Ford and Apex Car Rental.

Apex, Sussex CCC’s new official vehicle partner, has provided the newly promoted County Championship Division One side with a fleet of new Ford models for use by the players.

The 15 vehicles selected include Mondeo and Focus ECOnetic models, and well as the Kuga, which has the lowest emissions in its class. Three additional Transit vans will be used by grounds staff and to transport team kit.

The Ford vehicles were provided through Eastbourne-based Apex, one of the leading long-term and daily rental companies in the south of England and a solus Ford customer which this year alone will take delivery of 8,000 Ford vehicles.

Model update________________________________________________

Alfa cuts prices on new MiTo range

A SIGNIFICANTLY revised MiTo range will shortly become available through Alfa Romeo’s 52-strong UK dealer network.

The Italian sporting car manufacturer has released details of the new range with lower entry prices combined with higher standard specifications, and a new sub-100g/km emission version.
The MiTo sports compact range has been streamlined from 17 versions to nine, with both Turismo and Lusso trim levels being replaced with the Sprint; entry level versions are now known as Progression, and Distinctive and Quadrifoglio Verde versions replace Veloce and Cloverleaf.

Prices have been reduced across the range, and now start at £12,250 on-the-road for the entry level 1.4 8v Progression, rising to £17,955 for the 1.4 TB MultiAir 170bhp Quadrifoglio Verde.

In terms of specification, Distinctive (formerly Veloce) and Quadrifoglio Verde (Cloverleaf) both receive additional equipment, including cruise control, sports pedals and rear parking sensors.

Three new engines become available: 1.4 8v 78 bhp (available in Progression and Sprint, replacing the 1.4 16v 95 bhp unit) for lower emissions, improved MPG and Start&Stop as standard; 1.4 MultiAir 105 bhp (available with Sprint or Distinctive trims) for improved power, torque and MPG (compared to the 1.4 16v 95 bhp engine); and the new 1.3 JTDM-2 (Sprint only, replacing the 1.3 16v 95 bhp unit) which produces 85 bhp and has emissions of 95 g/km. 
Škoda launches SE Plus trim and new engines

ŠKODA has launched an all-new trim level called SE Plus across its entire model range and launched two new engines.  
SE Plus trim sits between SE and range-topping Elegance models, and offers customers savings of up to £1,310. The two new engines will only be available with SE Plus trim.  
The new 1.8 TSI 152 PS engine will be available on Yeti, Octavia and Superb and the new 2.0 TDI CR 110 PS engine will be available on Octavia.

On Octavia Hatch SE Plus (priced from £16,365 on-the-road) includes 16-inch Proxima alloy wheels, unique Kristal upholstery, rear parking sensors, Isofix front passenger seat, Amundsen touch-screen satellite navigation system, Bluetooth telephone connectivity, multi-function steering wheel and Media Device Interface (MDI) with connecting cable. The manufacturer says that the equipment is worth £2,270, but the saving over the SE trim is £1,310.

On the Superb Hatch SE Plus (priced from £21,350) the additional equipment includes Amundsen touch-screen satellite navigation system, Bluetooth telephone connectivity, multi-function steering wheel, sunset privacy glass and Media Device Interface (MDI) with connecting cable. With an equipment value of £2,485, the saving over the SE model is calculated to be £1,275.

The new SE Plus trim level went on sale this week.

Porsche extends Panamera range with new diesel

PORSCHE has introduced a diesel option to its Panamera line-up with the arrival of a 3.0 litre V6 250 bhp engine. Maximum torque is 550 Nm.

Available with rear-wheel drive and an eight-speed Tiptronic S transmission, the six-cylinder turbo diesel engine powers the Gran Turismo from 0 to 62 mph in 6.8 seconds, with a top speed of 150 mph. Emissions are 172 g/km and combined cycle fuel economy is 43.5 mpg.  
The Panamera Diesel costs £62,134 and is on sale in the UK from August.
Volvo expands S80 and V70 ranges

VOLVO has introduced two new models - the S80 Executive and V70 R-Design - which are designed to bring more individuality to choice.


Inside, the upgraded S80 Executive is the first Volvo model with an instrument panel top in leather, available in espresso brown or off black. Among the interior details that give the S80 Executive a more exclusive character are ventilated soft leather seats with massage function, leather door panels, an integrated analogue clock on the instrument panel and the aluminium centre consol storage.

Specially designed, extra thick carpets reinforce the sober impression. The opportunity to install a fridge in the rear seat, combined with a set of Swedish crystal glasses, also contributes to the enhanced feeling of luxury and comfort. The model also features specially designed details and new wheels.


The V70 R-Design comes with a number of specially developed exterior and interior design details.

The exterior has unique design details in the front, LED turning indicators integrated into door mirrors with silk metal covers and a unique, diamond cut 18-inch wheel called Ixion. On the inside, there is leather upholstery trimmed in off black, leather around the gear selector, and black floor-mats with contrasting stitching.

V70 R-Design is available together with all drivelines, which also makes it possible to 
choose the newly launched 1.6 litre DRIVe diesel with emissions at 119 g/km.

Both the S80 Executive and the V70 R-Design feature the latest Volvo Sensus infotainment system. 

All-new Ford Focus to offer WiFi in 2012

THE all-new Ford Focus will be transformed into a rolling WiFi hot spot when Ford SYNC with MyFord Touch technology makes its UK debut next year.

Ford Focus owners will be the first in the UK to benefit from SYNC’s connectivity, which will be rolled out to several other Ford vehicles following its debut on the new global C-segment model.

By using an owners’ existing USB modem or Smartphone, the SYNC-equipped Focus will be able to deliver a secure wireless connection that can be broadcast throughout the vehicle. 
Passengers with any WiFi-enabled device can then connect and access the internet. This allows for WiFi connectivity on the move for up to five devices.

Ford says that using SYNC’s far reaching connectivity potential, Ford will offer individuals and families a level of in-car internet access that was until recently only available to the owners of considerably more expensive vehicles.

A spokesman said: ‘In-car internet access is no longer only demanded by chauffeur-driven executives. The increasing availability and popularity of WiFi compatible devices means that, as long as there is a data connection brought into the car, Ford passengers will be able to stay in contact with friends, keep abreast of the news and play the latest games on the move and at all times.’

When SYNC’s WiFi arrives on the new Focus, the factory-installed system will integrate the hardware into the vehicle, unlike internet connection systems from some manufacturers that require a bolt-in receiver and transmitter. 
Manufacturer news___________________________________________

Chinese motor group pumps £135m into Saab as UK sales rise
SAAB and parent company Spyker have agreed a deal with the Chinese company Hawtai Motor Group to keep the cash-starved Swedish manufacturer afloat.

The agreement, which requires approval by a number of regulatory authorities, will see £135 million (€150m) pumped into Spyker - in reality the funding will rescue Saab, which in recent weeks has put production on hold due to cash flow problems - as well as a strategic alliance for China including joint ventures on manufacturing, technology and distribution. As a part of the transaction Hawtai has taken a 29.9% stake in Spyker.

Victor Muller, CEO of Spyker and chairman of Saab Automobile, said: ‘The partnership with Hawtai allows Saab Automobile on the one hand to continue executing its business plan since we secured the required mid-term financing subject to meeting certain conditions, whilst on the other hand it allows Saab Automobile to enter the Chinese car market and establish a technology partnership with a strong Chinese manufacturer.

‘We expect that Saab's unique brand values based on its aviation heritage, Scandinavian origins and innovation-driven character will do very well in the Chinese market. Our driver-oriented vehicles appeal to a whole new group of independently thinking customers who appreciate Saab's advanced designs, safety and responsible performance.

‘With Hawtai's clean diesel engine technologies and production capacity, and its ambitious development programs, we have found the right partner to develop the Saab business and build a solid relationship.’

Richard Zhang, vice president of Hawtai, said: ‘This is a great day for our relatively young company which was founded ten years ago. The partnership with the iconic Saab brand will give us access to innovative technologies and an international network which would have taken us decades to build.
‘On the other hand we have a very strong Chinese manufacturing and distribution infrastructure which we will make available to our new partner Saab Automobile. Our participation in Spyker demonstrates our commitment to the future of Saab Automobile as a premium European car manufacturer.’

Founded in 2000, Hawtai is a China-based privately-owned automotive company with its headquarters and research and development centre in Beijing, and two production facilities in Ordos, Inner Mongolia and Rongcheng, Shandong Province. 
Hawtai currently has an annual production capacity of 350,000 vehicles, 300,000 clean diesel engines and 450,000 automatic transmissions. By 2015, Hawtai aims to have raised this capacity to one million vehicles, one million engines and one million automatic transmissions, and to have established itself as a global leading automotive company.

The announcement came as Saab revealed a strong UK market recovery with trend-busting sales increases raising its share of the premium car segment.

March sales totalled 1,766 units, a 52% increase against the same month last year, as the Swedish premium carmaker posted first quarter sales of 2,378 units, 73.5% ahead of Q1, 2010.

Saab says that it is now established as the UK’s fastest-growing premium car brand, outperforming a 9.4% increase in Q1 premium segment sales and bucking the decline in a UK market down 7.8%. Saab’s share of the premium segment is now almost 60% higher than a year ago.

Saab says sales will be further supported with the launch of the 9-5 SportWagon later this year, to be followed by the arrival of the mid-size 9-4X crossover, taking the brand into a new market segment.

‘As Saab Automobile enters its second year of independence, confidence in the brand is returning and we look forward to building on the strong sales momentum across our dealer network,’ said Saab GB managing director Charles Toosey.

Toyota and Lexus name their top technicians and apprentices

THE top Toyota and Lexus technicians and apprentices have been identified in the manufacturers’ annual Technical Skills Contest and Apprentice of the Year Awards.

The technical skills contest was open to all Toyota and Lexus technicians from around the UK and entrants had to compete through two rounds of regional qualifying events in order to reach the final. 
The contestants then had to solve eight practical challenges against the clock under the watchful eyes of scrutineers and were awarded points for each task, which were totalled to find the winners from each marque. 
From a total of 17 finalists (nine Toyota and eight Lexus), the top honours went to Steve Smith from Hills Toyota Woodford and James McCarron from Lexus Guildford. 
Each winner received a plaque and an invitation to participate in the 21st Annual Assembly of International Customer Service Champions hosted by Toyota Motor Corporation in Nagoya, Japan in the autumn.

The Apprentice of the Year Award contestants were narrowed down to five best rated apprentices selected from each year group, nominated by their relevant assessors. The competition format was the same as the technical skills contest with prizes being given for first second and third year apprentices, with an overall Apprentice of the Year being chosen. The winners were: first year apprentice, James Gearing, Octagon Toyota Reading; second year apprentice, Karl Jones, Motorline Toyota Ashford; third year apprentice, Liam Taylor, Lookers Toyota Rayleigh. Taylor was also named Apprentice of the Year.  
Light commercial vehicles______________________________________

Ford Transit Econetic vans boost ‘green’ builder’s fleet

GELDER Group, an environmentally conscious British construction company, is driving towards a greener future with a new delivery of 10 Ford Transit ECOnetic vans.

The Lincolnshire-based Gelder Group chose the Transit ECOnetic for its improved fuel economy (39.2 mpg on the combined cycle) and tax benefits and best-in-class emissions (189 g/km). The new models will boost the company’s fleet to over 200 vehicles, of which about 80% are supplied by Ford.

Gelder Group fleet manager David Leak said: ‘The Gelder Group is very environmentally aware and we are constantly looking for new ways to operate in a more sustainable manner. The new Ford Transit ECOnetic, with its improved fuel economy and lower emissions, is exactly what we were looking for and supports what we are aiming to achieve.’

Gelder Group environmental officer James Hill added: ‘We are set to hit peak oil production within 20 years and the revolution of hydrogen fuel cells is just around the corner, so it seems logical that every fossil fuel-powered vehicle we operate should have efficiency and cleanliness placed among the very top of its performance standards. This new Transit is the best commercial vehicle we could find that satisfies those standards.’

Electric van manufacturer ceases trading

COVENTRY-based electric van maker Modec has ceased trading after administrator Zolfo Cooper failed in its attempts to find a buyer. 

Modec went into administration in March, making 26 employees redundant, after an acquisition deal with current stakeholder Navistar fell through.

Having been unable to find a suitable buyer for the business as a going concern and with its most recent accounts for the year to December 31, 2009 showing a pre-tax loss of £5.9 million, a further 25 people have been made redundant.

Zolfo Cooper said it had no choice but to cease trading and make the majority of the remaining employees redundant.

A small number of employees will stay on at the site in the short term to help with winding down operations.

Politics and regulation_________________________________________

RoSPA calls for recording of work-related road traffic crashes

INJURIES requiring hospital treatment or medical intervention sustained in a work-related road traffic crash should be recorded by employers and made available to investigating authorities if demanded, according to the Royal Society for the Prevention of Accidents.

The organisation made its call in responding to the Health and Safety Executive’s consultation on proposals to amend the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR). The consultation closed last week.

The proposals follow a recommendation in Lord Young’s ‘Common Sense, Common Safety’ report published last year that the trigger for reporting injuries should shift from absences of three consecutive days to absences of seven days, in order to reduce administrative burdens on businesses, particularly smaller firms. 

However, rather than merely changing the threshold at which RIDDOR reports must be made to the HSE, RoSPA suggests that a greater focus should be on employers’ duties to record and investigate injuries, ill health and near misses internally in order that lessons may be learned and similar occurrences avoided in the future.

In calling for road traffic crashes to be investigated and reported if those involved require treatment, RoSPA’s occupational safety adviser Roger Bibbings said the duty to notify the HSE should be restricted to fatal and major injuries, cases of work-related ill health on the RIDDOR ‘notifiable’ list and incidents on the list of ‘dangerous occurrences’. 

However, to balance that, Bibbings said that employers should be required to investigate and keep internal records of all injuries requiring accident and emergency department attendance or medical intervention, including injury from work-related road crashes. 

He said: ‘Record-keeping would need to be proportionate and not unduly burdensome but records would need to be made available to enforcing authorities if required.’

He added: ‘What is required is a much more radical approach, looking again at objectives to be achieved, focusing particularly on what can be done to encourage better learning by employers, not only from accidents and injuries but from significant ‘near-misses’. 
‘While always mindful of the need to avoid unnecessary bureaucracy, RoSPA would suggest that efforts to reduce burdens on business in this area should focus on helping organisations to improve their management of health and safety and thus avoid the heavy costs to which accidents and incidents usually give rise.’

The HSE has consistently shied away from requiring work-related road traffic crashes to be reported within RIDDOR saying that such incidents were routinely investigated by police, who were responsible for enforcing road traffic law.

However, if the police find that during their investigations that have been more wide-ranging management failings that led to the crash then they are likely to liaise with the HSE.
Dealer news__________________________________________________

Lookers targeted by ‘speculative’ approach
LOOKERS, one of Britain’s largest motor retail groups, has confirmed media speculation that it has received an informal approach to buy the business.

Responding to recent share price movement, Lookers in a statement described the approach as ‘highly speculative’.  The statement added: ‘This approach has been firmly rejected by the board, which is not aware of any other reason for the movement in the company’s share price.

 

‘However, the rejected proposal constitutes an approach for the purposes of the Takeover Code and therefore places the company in an offer period. A further announcement will be made when appropriate.’

Newspaper speculation centered on a possible bid by property investor Jack Petchey, whose investment vehicle, Trefick, already owns 17.3% of Lookers. 

That speculation was subsequently confirmed as Trefick issued a statement sating that it had joined forces with Moor Park Capital Partners LLP and Brett Palos Capital No.2 Limited to make a joint approach regarding a possible offer for the entire issued share capital of Lookers.

The statement added: ‘The approach, in respect of a potential cash offer, was made formally to the board of Lookers in writing.  The parties have requested access to certain information in order to confirm the cash offer, but the board of Lookers has, to date, declined to provide this.’

Moor Park is an independent real estate private equity investment advisory firm, while Brett Palos is an active venture capitalist and real estate investor.  

General motor industry news___________________________________
Consumer champion calls for overhaul of UK vehicle recall regime

THE UK’s car safety recall system needs a complete overhaul and should exist with comparable powers to the United States regime, according to consumer publication Which? Car.

In comparing the effectiveness of the US and UK watchdogs, the publication says that the British system, administered by the Vehicle and Operator Services Agency (VOSA), allows carmakers to determine when recalls are necessary - whereas in the US the National Highway Traffic System Administration (NHTSA) uses its power to force manufacturers into action if it believes a car has a safety problem.

In 2010, the NHTSA instigated 118 recalls, VOSA zero. At least, Which? Car believes VOSA didn’t force any recalls as the Government body declined to tell the consumer champion. 
In the past three years, NHTSA investigations have resulted in 492 actions, involving more than 20 million vehicles. 
And Which? Car has found evidence of cars being recalled in the US, but not the UK. For example, in 2005 Volvo USA recalled V70 models made between 1999 and 2002 to fix a throttle fault that caused a sudden massive reduction in power steering, braking assistance and engine power, while Volvo UK did not.

Volvo is not the only carmaker to shy away from issuing vehicle recalls in the UK. Previous generation Vauxhall Merivas suffered with intermittent loss of power steering, yet Vauxhall refused to issue a recall; BMW’s original Mini suffered similar power steering issues, but BMW did not issue a recall either, claimed the publication.

Richard Headland, editor of Which? Car, said: ‘VOSA is a toothless organisation that appears to pander to the car industry. Which? Car believes it is providing a sub-standard level of protection to British motorists. In contrast, America’s NHTSA leads the way as an example of how a safety recall organisation should operate.’

Which? Car believes the UK’s vehicle recall system needs to be brought in line with that of the US, where NHTSA proactively responds to consumer complaints and ensures recalls happen when it thinks lives could be at risk. Which? Car says it wants to meet VOSA to discuss the actions it believes it should take to better protect consumers.
The publication’s stance won immediate support from Neil Greig, director of policy and research at IAM. He said: ‘The IAM fully support the campaign for a more consumer focused VOSA. 
‘VOSA must be more proactive in telling drivers about recalls and technical problems arising around the world. It should be also be more involved in investigating complaints from drivers and holding car makers to account.’
· The full article ‘Total Recall?’ appears in the summer 2011 issue of Which? Car. 

People on the move____________________________________________

Infiniti appoints new sales head to lead UK growth

INFINITI has appointed Tony Lewis as its new sales chief for the UK as he takes over as regional director Europe North from Angus Gray who moves to the role of overseeing the continued growth in the network of European Infiniti Centres.
Lewis (48), who is from Warwick, will play a key role as Infiniti moves into the second phase of its UK launch, seeking to expand its network coverage across the region following the Japanese performance brand’s debut in late 2009.

He said: ‘We have to put tough economic times behind us and ensure we capitalise on all the good work and really start to make an impact in the UK market.

‘Everything is in place for that to happen - from our unique Infiniti Centres to our partnership with Formula One World Champions Red Bull Racing to our expanding range of performance cars.’

Reporting to Infiniti Europe commercial director Guillaume Pelletreau, Lewis will be responsible for driving the sales of the expanding Infiniti line-up and focusing on key Northern European markets such as the UK. 
The six-model range comprises saloons, coupes, convertibles and crossovers and has recently been boosted in Europe by high performance new V6 diesel engine variants along with the debut of the M35h.  
Still to come are four-cylinder powered cars, a compact luxury electric vehicle and a competitor in the fast growing luxury C-segment. 

Currently four Infiniti Centres are open in the UK with another two, strategically located in Leeds and Stockport, set to commence business later this year. More are planned for 2012.  
A further key mission for Lewis will be to drive the expansion of the network in other Northern European markets.

Lewis, a former British Army officer, began his motor industry career with Ford and has worked with both cars and commercial vehicles, most recently as European sales and marketing director of Nissan LCV.

Mazda names new head of European fleet organisation 

MAZDA Motor Europe has confirmed Christian Blank (38) is its new director of European fleet operations.

He replaces James Hopkins who has left Mazda to take up a new opportunity at LeasePlan in the UK (Digest April 28). Blank will report to Martin Benders, vice president, sales operations.

Blank was formerly senior manager in charge of Mazda’s European business with its independent distributor partners, and has been heavily involved in a number of special projects including the development of the long term strategy for Europe. 
Prior to joining Mazda. Blank worked as an automotive consultant at Roland Berger. After that, he built-up the Tokyo office of a specialised consultancy, which advised international businesses expanding into Germany.

Benders said: ‘The overall Mazda fleet strategy has not changed with Christian Blank’s appointment. We will however increase our focus on residual value management and total cost of ownership to support a successful launch of our next-generation products.’

Besides the new focus on developing Mazda’s residual value management capability, the European fleet team will continue to support operations in all major European markets by growing pan-European relationships with leading leasing companies and large blue chip fleets.
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The Editor’s View











FIVE times as many people are estimated to be killed while driving for work than are killed in the workplace, according to statistics. Yet, the Health and Safety Executive has consistently refused calls to make the reporting of road traffic crashes that result in death or injury to be compulsorily reported and investigated. It begs the simple question: Why? Official HSE 2009/10 statistics reveal that 152 employees were killed at work and 121,430 other injuries to employees were reported under RIDDOR. It is estimated that up to a third of all road traffic crashes involve at-work drivers. Therefore, using official figures its can be estimated that in 2009 up to 740 employees could have been killed while driving and more than 73,000 injured. The HSE has consistently said that road traffic crashes are investigated by the police. That is true. However, RoSPA is right to call for employers to have to record incidents and make those reports available to the authorities. Management could then learn from the errors that caused the crash and thus avoid the costs associated with such incidents in the future.
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