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Budget 2012__________________________________________________

CHANCELLOR of the Exchequer George Osborne delivered his second Budget speech yesterday (Wednesday, March 21, 2012). Below we highlight the Chancellor’s key measures that will impact on the company car and van sector and wider motor industry.

Major changes in company car – rates to rise significantly

THE Government has already announced major changes in company car tax with the abolition from April 6 of the so-called Qualifying Low Emission Car (QUALEC) category.

It means that the lower end of the system has been revised, which will see the scale charges ranging from 10% to 35% (see table below) instead of 15% to 35%. 

Drivers of company cars with a zero CO2 rating - electric cars - will continue to benefit from a 0% benefit-in-kind tax charge; while the 1-75g/km tax threshold remains at 5%; and the 76-99 g/km threshold at 10%. There also remains in place for 2012/13 a 3% tax surcharge for drivers of diesel cars.

However, while company car benefit-in-kind tax changes were also already known for the 2013/14 financial year, the Budget documents have revealed significant changes for the following three financial years - 2014/15, 2015/16 and 2016/17.

The changes are as follows:

· The appropriate percentage of list price subject to tax will increase by one percentage point for cars emitting more than 75 g/km of carbon dioxide, to a maximum of 35% in 2014/15, and by two percentage points, to a maximum of 37% in both 2015/16 and 2016/17.
· From April 2015, the five-year exemption for zero carbon and ultra low carbon emission vehicles will come to an end. The appropriate percentage for zero emission and low carbon vehicles will be 13% from April 2015 and will increase by two percentage points in 2016/17. The Budget papers made no specific mention of the separate tax treatment of zero emission electric cars referring only to ‘petrol fuelled cars’ and ‘diesel fuelled cars’ for tax years 2015/16 and 2016/17.

· From April 2016, the Government will remove the 3% diesel supplement differential so that diesel cars will be subject to the same level of tax as petrol cars.
· The Government will exclude certain security enhancements from being treated as accessories for the purpose of calculating the cash equivalent of the benefit on company cars made available for private use. The changes take effect retrospectively from April 6, 2011.

August fuel duty rise gets go-ahead

THE 3.02p per litre fuel duty increase (plus VAT) scheduled for August 1, 2012 will go ahead. Despite much lobbying by business and consumers, the Chancellor refused to axe the increase, which was first announced in Budget 2011 and reconfirmed in last year’s Autumn Statement.

Average UK fuel prices are currently at a record 139.95p per litre of unleaded petrol and 146.54p per litre of diesel.
Vehicle Excise Duty rates increase

ON April 1, VED rates will increase in line with the RPI, apart from VED rates for Heavy Goods Vehicles which will be frozen in 2012–13.

Vehicle Excise Duty from April 1 for cars registered on or after 1 March 2001
	VED 

Band 
	CO2 emissions 

g/km 
	2012-13

	
	
	First year rate* 
	Standard 

rate*

	A 
	Up to 100 
	0 
	0 

	B 
	101-110 
	0 
	20 

	C 
	111-120 
	0 
	30 

	D 
	121-130 
	0 
	100 

	E 
	131-140 
	120 
	120

	F 
	141-150 
	135 
	135 

	G 
	151-165 
	170 
	170 

	H 
	166-175 
	275 
	195 

	I 
	176-185 
	325
	215 

	J 
	186-200 
	460 
	250 

	K** 
	201-225 
	600 
	270 

	L 
	226-255 
	815 
	460 

	M 
	Over 255
	1,030 
	475 


 

 *Alternative fuel discount 2012/13 onwards £10 all cars 
** Includes cars emitting over 225 g/km registered before March 23, 2006 

Vehicle Excise Duty for private and light goods vehicles 
Registered on or after March 1, 2001 (not over 3,500kg revenue weight) - £215

Euro 4 light goods vehicles registered between March 1, 2003 and December 31, 2006 only (not over 3,500kg revenue weight) - £135

Euro 5 light goods vehicles registered between January 1, 2009 and December 31, 2010 only (not over 3,500kg revenue weight) - £135
In addition, the Government has said that it will consider whether to reform VED over the medium term to ensure that all motorists continue to make a fair contribution to the sustainability of the public finances, and to reflect continuing improvements in vehicle fuel efficiency. 
Also, the Government aims to develop a direct debit system to allow motorists to spread their VED payments. The Government will seek the views of motoring groups on these measures.
Car fuel benefit charge to rise

EMPLOYEES who are in receipt of company-funded fuel used privately will see their benefit-in-kind tax bills rise from April 6.

The Chancellor announced in the Budget that the fuel benefit charge multiplier for company cars will increase from £18,800 to £20,200, and will increase by 2% above the RPI in 2013/14. The Government also committed to pre-announcing the FBC multiplier one year ahead. 

· However, from April 6, the van fuel benefit charge multiplier has been frozen at £550, but will increase by the RPI in 2013/14. The Government has also committed to pre-announcing the FBC multiplier one year ahead. 
· The Government has also frozen the van benefit charge at £3,000 in 2012/13. From April 2015, the five-year exemption for zero emission vans from the van benefit charge will expire.

Capital allowances cut along with emission thresholds

HM Treasury has confirmed that the previously announced reduction in the main rate of capital allowances on plant and machinery, which includes vans and cars, will come into effect for the 2012/13 financial year with rates frozen for 2013/14.

While continuing to adhere to the system introduced in 2009, which offers enhanced rates for lower emission vehicles, and the separation of vehicles into three pools depending on their emissions, the Government is lowering the rates of reclaim by 2% on vehicles with emissions above 110g/km.

Companies purchasing cars with emissions of 110g/km or below can continue to write down the full cost of vehicles against their taxable profits in the first year of ownership 

Companies purchasing cars with emissions between 111g/km and 160 g/km must allocate the expenditure to the general plant and machinery pool - where they will be able to write down 18 % of the cost of vehicles against their taxable profits each year, on a reducing balance basis (previously 20%).

Companies purchasing cars with emissions of 161 g/km and above must allocate the expenditure to a ‘special rate’ plant and machinery pool - where they will be able to write down only 8 % of the cost of vehicles against their taxable profits each year, on a reducing balance basis (previously 10%).
Cars already on-fleet prior to the April 2009 change to an emissions-based structure will continue to be administered under the previous price based system until disposal under transition period rules.

The reductions in capital allowance rates were first announced by the coalition Government’s 2010 Budget Statement.

However, the Chancellor has also announced further changes in capital allowances business car rules, which will become effective in 12 months time.

From April 2013, the Government will extend the 100% first year allowance for businesses purchasing low emissions cars for a further two years to March 31, 2015. 
Simultaneously it will reduce the carbon dioxide emissions threshold below which cars are eligible for the first year allowance from 110 g/km to 95 g/km, and leased business cars will no longer be eligible for the first year allowance.

Additionally, the carbon dioxide emissions threshold for the main rate of capital allowances for business cars will reduce from 160 g/km to 130 g/km. The threshold above which the lease rental restriction applies will also reduce from 160 g/km to 130 g/km.

Budget reaction

Julie Jenner, Chairman of ACFO: ‘Future changes in company car tax rates and capital allowances will drive fleet managers and drivers into lower emission cars at a faster rate. The Government’s decision to tighten company car tax rates by one percentage point up to the end of the 2014/15 tax year and then by two percentage points in 2015/16 and 2016/17 means that the lowest CO2 emitting vehicles will find their way on to fleet choice lists in a bid to keep tax bills in check. Similarly, far-reaching changes in capital allowance rates from April 2013 will have a similar impact with 130 g/km of CO2 becoming the de facto benchmark for company cars instead of the current level of 160 g/km. Additionally, the Chancellor’s decision not to extend 100% first year capital allowances on low emission cars to leased models may well see some fleets reconsider their options in relation to these vehicles. However, detailed financial modelling will have to be undertaken to calculate the impact of such changes. Finally, we welcome the Chancellor’s decision to remove the 3% diesel supplement on benefit-in-kind tax from April 2016, which is something that ACFO has been campaigning for many years. However, ACFO is disappointed that the Chancellor has decided to press ahead with the August 1, 2012 3.02p per litre rise in fuel duty. ACFO had called for the duty increase not to go ahead as, with fuel prices already at record levels, the rise will further impact on business costs.’

BVRLA: ‘The emissions-based company car tax system has been a little, too successful, resulting in a larger than expected fall in tax revenues. So it is no surprise that the Chancellor is continuing to incentivise further cuts in emissions by lowering the tax thresholds. We are delighted to see that the Government has responded to our calls for it to abolish the unjustified 3% diesel supplement, bringing diesel cars into parity with their petrol-engined equivalents by 2016. We also applaud the Government’s decision to listen to our calls and give employers and company car drivers a clear five-year signposting of future company car tax rates, which will enable them to choose a new, lower emission vehicle - lowering their tax bill at the same time. We are disappointed to note that leasing companies cannot claim 100% first year allowances. We will be lobbying Treasury to ensure that this discrimination towards leasing is reversed. The fleet industry coped with the introduction of the 160 g/km capital allowance threshold when it was introduced in April 2009 and it will cope with these ambitious new emissions targets. However the continuing application of the Lease Rental Restriction acts as nothing more than a double emissions tax on our customers. We will be vigorously lobbying to have this unfair fleet tax removed as we did with the 3% diesel supplement for benefit-in-kind cars. The Treasury has confirmed that this change will only apply to new cars purchased after April 2013 and we will work with them on transitional arrangements.’
Fleet file_____________________________________________________

ACFO salary sacrifice survey reveals ‘low’ take-up for company cars 

HYPE around the popularity of fashionable company car salary sacrifice schemes is outweighing real-world take-up, according to the findings of a survey by fleet decision-makers’ organisation, ACFO.

Its online survey, which attracted responses from members and non-members collectively operating almost 27,000 company cars and employing almost 250,000 people, revealed 1,464 cars were being operated via a salary scheme.

It means that company cars provided under a salary sacrifice scheme accounted for 5.5% of the combined fleet operated by survey respondents with just 0.58% of employees taking advantage of such an initiative.

If salary sacrifice car take-up is extrapolated across the UK company car parc it would suggest that there are fewer than 60,000 vehicles operated through a company car salary sacrifice scheme based on figures from HM Revenue and Customs’ for 2008/9, which are the latest available, and suggest a company car population of 1.08 million vehicles down from 1.12 million in 2007/8.

The survey - believed to be the first of its kind to measure company car take-up via salary sacrifice - revealed that a fifth of respondents (20.3%) already had a salary sacrifice scheme in place with almost a third more (32.7%) currently evaluating a scheme. 

Meanwhile, a total of 26.4% of respondents said they were considering analysing the viability of car salary sacrifice, while 20.4% said they had no interest in such a scheme.

The study also highlighted that existing car salary sacrifice schemes were more prevalent among larger employers with 10.2% of companies with more than 1,500 cars having implemented a scheme, compared with 6.1% of employers operating 251-500 company cars and 4% of employers with 51-250 cars. Meanwhile, smaller organisations - those with less than 50 company cars - were most likely to have no interest in such a scheme.

However, organisations across all sizes of fleets from less than 50 cars to more than 1,500 said they were currently evaluating whether or not to introduce a car salary sacrifice option.

ACFO chairman Julie Jenner said: ‘There has been a great deal of talk and media coverage of salary sacrifice schemes as a major development in the UK fleet market and, not surprisingly, providers talk up the market and suggest that take-up has exceeded expectations..

‘However, our survey reveals that take-up would appear to be significantly below that indicated by many of the providers of such schemes. Organisations may have a large number of employees and may have implemented schemes, but the reality would suggest that car salary sacrifice only appeals to a miniscule number of employees.

‘Whenever a new product is brought to the market, it is inevitably heavily hyped by providers but the reality often proves to be somewhat different.’

Jenner recalled: ‘A few years ago employee car ownership schemes, for example, were being heavily promoted by suppliers. However, today very few employers offer employee car ownership schemes as the reality has shown that, in many cases, the predicted financial savings did not materialise and schemes were administratively cumbersome to manage.’

She added: ‘ACFO is not opposed to company car salary schemes. Indeed salary sacrifice is one of many useful tools in the vehicle funding and employee benefits toolboxes and its popularity may indeed rise in the future, but it is not a panacea. 

‘As with all vehicle funding and employee benefit solutions, car salary sacrifice should be taken into account alongside many factors including funding and tax issues, employee recruitment and retention issues and business reasons.’

Most vehicle leasing and fleet management service providers now offer some forms of car salary sacrifice scheme, which rely for their viability on the differential tax and National Insurance contribution treatments of ‘cash’ and ‘benefits’.

Tax experts at Deloitte recently estimated that there could be as many as 150,000 cars being provided through salary sacrifice schemes.

Jenner said: ‘That estimate would appear to be significantly higher than that indicated by the data ACFO has collected through the survey, which would suggest that vehicles supplied through company car salary sacrifice schemes only account for a tiny fraction of the overall UK company car parc.’
Free electric vehicle business plan on offer for fleets to get plugged in

BUSINESSES interested in investing in electric vehicles for their fleets could receive a free Electric Vehicle Business Plan from Energy Saving Trust experts, as part of the ‘Plugged in Fleets Initiative’.

The scheme, funded by Transport for London (TfL) and the Department for Transport (DfT), brings together the Energy Saving Trust to work with up to 20 fleets in developing detailed strategic plans for the introduction of electric vehicles.

The initiative follows the publication of a ‘Plugged in Fleets’ report last month, which identified that businesses could save money when selectively introducing electric vehicles within their fleets.

The new initiative will lead the companies through a programme of work moving towards electric vehicle deployment in their fleets through 2012, undertaking detailed analysis of each successful company’s fleet to identify where vehicles work in terms of duty cycle, and then developing a total cost of ownership model including infrastructure plans and costs.

The programme has three key aims:

· To provide a tailored report for each participating company, showing where electric vehicles can fit and benefit their business (and where they won’t)
· To offer lessons for all business fleets - findings and case studies from the initiative will be published in a final report
· To boost business purchases of electric vehicles.

Robin Haycock, project liaison manager for the Energy Saving Trust, said: ‘TfL and DfT have backed this initiative to bring the fleet analysis expertise of the Energy Saving Trust to fleets to help accelerate the drive towards plugged in vehicles.

‘Forward-thinking businesses know that sustainability is not just ‘doing the right thing’ - it can actually increase profits and reduce fuel consumption. We’ll be helping the leaders in the field make a real change this year.’

 

To download an application form to be part of the ‘Plugged in Fleets’ initiative, visit   http://www.energysavingtrust.org.uk/Transport/Business/Electric-vehicles#Plugged
Alphabet launches AlphaCity corporate car-sharing initiative

MULTI-marque fleet funding company Alphabet has launched AlphaCity, its new concept in outsourced corporate car sharing targeted at non-company car drivers. 

AlphaCity is claimed to provide companies with on-demand, technology-driven, business and personal mobility, fully managed by Alphabet.

The service features self-booking for employees and controlled keyless access to cars. The AlphaCity platform enables Alphabet to monitor and record the vehicles’ usage and create reports and itemised invoices for customers broken down by cost centre, if requested. 

Richard Schooling, chief executive of Alphabet, said: ‘AlphaCity will offer our customers increased flexibility, freedom and cost-effectiveness. Whenever we have raised the concept in discussions, our customers have been hugely enthusiastic about its potential to meet the mobility needs of their non-company car drivers.’

As well as overcoming what Alphabet calls ‘the familiar drawbacks of pool cars’, AlphaCity is designed to lessen customers’ dependence on daily rental and employee’s own vehicles for business travel while complementing their existing car benefit schemes. 

A key advantage of the new product, says Alphabet, is that the business can charge employees to book AlphaCity cars for personal use when the cars are not needed for business trips. 
The system can take credit card payments for private use, the proceeds of which offset the net cost of the scheme to the company.

AlphaCity is believed to be the first corporate car sharing scheme in Europe to operate on a leasing model. 
Customers lease the cars on a normal full maintenance monthly rental plus a service charge for the AlphaCity elements (reservation facility, in-vehicle solution, vehicle cleaning etc.). Customers thus ‘own’ their AlphaCity cars and can therefore offer their staff assured mobility around the clock.

All AlphaCity cars are BMW and Mini models - Alphabet is part of the BMW Group. Initially, BMW 1-Series and X1 and most Mini variants will be available to AlphaCity customers. 
Promoting the simplicity of AlphaCity, Schooling said: ‘They simply lease the cars, provide parking spaces, tell their staff about the scheme, with guidance from Alphabet, and let us do the rest. 

‘For the employee, it’s like joining a car club that’s exclusive to people working for their company. They get a membership card that also operates the car’s keyless entry system and, when they need to make a journey, they reserve an AlphaCity car in advance on our booking system via the internet or mobile website. 

‘Once they’re in the car, there’s a fully integrated PIN-activated screen console where they complete a pre-set checklist including vehicle cleanliness and damage at the beginning and end of their booking. At the end of their session, they park the car in the reserved space, sign out and its ready for the next user. If they need to talk to someone during the session, there’s a one-touch, hands-free, link directly from the car to the AlphaCity contact centre, which is available 24/7.’

AlphaCity records the timing, duration and mileage of each booking using data transmitted by the cars’ technology at the beginning and end of each session. Costs (including fuel bought with a dedicated fuel card located within each car) can be charged centrally to the customer or apportioned to cost centres and individuals.

Customers can configure aspects of AlphaCity to their own requirements - for example the times when cars are available for private use; whether fuel is charged at a flat rate or at actual cost, and the level of any penalties applied to drivers who return cars late, dirty or without fuel.

Fleets urged to prepare for Olympic size travel challenge

FLEETS are facing an Olympic size challenge but if they implement a range of initiatives to limit business disruption when the ‘the greatest show on earth’ arrives in Britain in the summer operating efficiency will be maintained.

That was the message to almost 100 fleet decision-makers who attended a special Olympic Seminar hosted by leading fleet decision-makers’ organisation ACFO and held at Ford of Britain’s Brentwood headquarters.

Fleets face many challenges during the Olympic Games (July 27 to August 12) and Paralympic Games (August 29-September 9), but communication with staff and customers was key, Seminar delegates were told by Ian Wainwright, of Transport for London.

Advanced travel planning is vital with up to 800,000 spectators and 55,000 athletes, officials, organisers and members of the media travelling to and from the Olympic venues every day. The Government has said that the overall transport ambition is to reduce non-Olympic demand during the Games by 30%.
Wainwright recommended the ‘4rs’ - reduce travel, reschedule travel, re-route travel to avoid busy transport corridors and revise travel modes.
Although London is the focal point of both the Olympic Games and the Paralympic Games there are events taking place in many other towns and cities. As a result, organisations may be located many miles from London, but they would be wrong to think that the Games would not impact on them, delegates at the ACFO Seminar were told.

Fleets were also reminded that thousands of vehicles typically available for short-term hire had already been booked by people attending the Games in one capacity or another prompting warnings that short-term hire options would be limited or possibly unavailable.

ACFO chairman Julie Jenner said: ‘There are less than 140 days to go until the Opening Ceremony of the Olympics and doing nothing is not an option for fleet chiefs.

‘However, anecdotal evidence suggests that many employers have under estimated the impact that the Olympic and Paralympic Games will have on their businesses.

‘Whether it is staff travelling to and from offices or depots; goods being collected or delivered; or meetings and appointments being held there will be disruption.

‘There is a vast amount of information already available in terms of temporary road restrictions being introduced and public transport availability as a result of the Games, but advance planning in conjunction with employees, customers and suppliers is crucial to maintain business efficiency.

‘Travel will be affected during July, August and early September, but fleet decision-makers can get ahead of the Games by compiling travel strategies now. Consideration of vehicle and driver utilisation now is essential.’

Jenner added: ‘It is also important to remember that not only are the Games occurring during the peak UK summer holiday period, but that many employees will also be attending events. Therefore schedules may need to be compiled to ensure sufficient staff are available to ensure optimum business efficiency.’

An organisations’ best practice travel strategy should include:

· Consideration of all non-essential travel and exploration of  alternatives
· The purchase air tickets and accommodation as early as possible (inbound air traffic is likely to be heavily affected during games period)
· Exploration of the option of using alternative airports and hubs
· Travelling at non peak times
· Using alternative modes and different classes of travel where feasible and carefully assess the need for all travel
· Consideration of accommodation options outside of Greater London
· Utilising alternative meeting methods such as tele or video conferencing

· Allowing enough time for travel including additional time for security and visa checks at airports

Source: Institute of Travel and Meetings.

Copies of the Seminar presentation and further information is available on the ACFO website - www.acfo.org
Companies have vehicle accident cost attitude problem
FLEET managers who focus on changing driver attitudes will see their vehicle accidents reduce as well as enjoying a drop in the workload associated with sorting out the vehicle, driver, insurance, hire car company, repairer and all associated paperwork.

According to Graham Hurdle, managing director of risk management company E-Training World, the effect of poor driver attitude on vehicle accidents is still not taken seriously enough by companies, however by addressing it they would see immediate benefits.

‘When we view blameworthy accident data from our clients, we can instantly see which ones are almost definitely down to a poor driver attitude, and could have been easily avoided,’ said Hurdle.

‘Rear end shunts, reversing into fixed objects, left hand scrapes, damage from being parked too closely to other vehicles. The list goes on of incidents that would never happen if the driver adopted a different attitude - being more careful, not following other vehicles so closely, allowing more space when turning, parking considerately and generally respecting their company-provided vehicle.’

Hurdle said that if an employee behaved carelessly around the office, perhaps breaking the photocopier or their laptop due to obvious misuse or neglect, there would be huge disapproval. But put them in a £20,000 car for example and then hear that they’ve reversed into a wall and it seems acceptable. 

‘There are a few oddities about the culture of driving at work,’ said Hurdle. ‘First of all, the company car is frequently the only company asset handed over without any form of training. Secondly, damage to that asset is deemed inevitable at some point by a proportion of users, and culturally managers are more likely to be up in arms about a member of staff who has dropped and smashed a box of company products, or damaged a £200 exhibition stand, than they are about a dent in a door panel costing far more.

‘Many drivers who have accidents are able enough to avoid having them. Yet they drive too closely to other cars even though they know it’s dangerous, they push through tight gaps even though they know it’s a bit of a gamble and they take their eyes off the road to adjust their SatNav or glance at a message on their mobile phone even though they know that’s highly irresponsible.

‘While their employers allow this behaviour to continue, they also continue to pick up the bill. But using online systems you can change driver attitude through regular web-based training as well as begin to change the culture of the organisation to one that does not accept the impact that vehicle accidents have on the company’s profits, and sometime staff bonuses, caused by complacent and negligent drivers.’
Fleet crash data highlights danger of reversing

FLEET managers and drivers of company vehicles are being urged to move forward on safe reversing following research based on 80,000 collisions.
The study, which is based on the work of Interactive Driving Systems across the global motor fleet industry over the past 20 years, highlights that reversing or backing incidents are invariably one of the top five collision types encountered by most organisations.

With their high potential for asset damage and injury to bystanders, drivers are being urged to take more care when travelling backwards.

Interactive Driving Systems’ data based on 79,403 motor fleet insurance claims revealed that on average 13% involved reversing or backing across all vehicle sectors. However, the figures increased to 15% for light commercial vehicles, and 19% for heavy commercial vehicles.
After reviewing a great deal of such fleet collision data over many years, Andy Cuerden from Interactive Driving Systems said: ‘We believe that all drivers must exercise greater care when reversing/backing, especially fleet drivers visiting customer sites and homes as part of their daily activities’.

‘Because of the relatively low impact speed, many people don’t regard reversing/backing as a significant hazard. However, reversing/backing and slow speed manoeuvring incidents make up a large proportion of fleet collision costs and risks.

‘Whether travelling forward at 100 kilometres per hour on a highway or reversing/backing at walking pace on a customer’s site, the same vigilance, caution and courtesy must apply.’

Top tips for drivers for safe reversing/backing include:

· Walking around the vehicle and looking for obstacles or hazards before moving.
· De aware of pedestrians, but especially children. They are unpredictable

· Reverse slowly - turn your head, use mirrors and check both sides 
· Avoid reversing/backing over a long distance

· Look behind before reversing/backing – not as when starting to move

· When reversing/backing and turning remember to watch the front of the vehicle as well

· If towing a trailer, practice reversing/backing with the trailer in a safe location

· Where possible, reverse/back or ‘pull through’ into parking spaces rather than out of them.

ATS marks first day of spring with largest cold weather tyre order 

ATS Euromaster announced an initial order for more than £10 million worth of cold weather tyre stocks for winter 2012/2013 - its largest winter tyre order to date - on the first day of spring.

It follows less than two years after the company launched a fully-managed cold weather tyre service for UK fleets, and represents an increase of more than £4m compared with orders placed in 2011.

The national tyre and fast-fit specialist says rising European demand coupled with limited manufacturing capacity means it is essential for both tyre distributors and fleets to secure UK stocks promptly.

Peter Fairlie, group sales director at ATS Euromaster, said: ‘Last year we assessed customer demand early in 2011 to ensure we ordered the exact sizes of cold weather tyres our fleet customers required.

‘It’s a strategy which is particularly crucial for larger fleets, which may require anything from several hundred to several thousand cold weather fitments of a particular brand and size at the same time. You simply can’t cater for that level of demand without planning ahead.’
Despite a relatively mild winter in the UK compared with previous years, ATS Euromaster says cold weather tyre sales rose significantly - with the strongest demand from home-shopping retailers, blue light operators and utilities providers.

‘These three sectors have been amongst the first to recognise the added benefits that cold weather tyres deliver when the temperature drops below 7° Celsius. It’s not just about guaranteeing mobility in the event of snow and ice – there’s a far wider road safety and duty of care issue at stake,’ said Fairlie.

He added: ‘[The order] is geared towards securing initial stocks to meet forecasted customer demand. We’re not ruling out additional orders over the coming months, but these will be subject to available manufacturing capacity.’
Northgate forecasts profits at lower end due to tough trading

VEHICLE rental and fleet management company Northgate has warned that 2012 profits will be at the lower end of expectations due to reducing hire demand and a continuing challenging economic outlook.

In recent years, Northgate Vehicle Hire has undergone significant restructuring in the UK and the company said that would continue in pursuit of improved operating efficiencies.

Commenting on results for the trading period November 1, 2011 to last Thursday (March 15), Northgate Vehicle Hire said that vehicle utilisation in the four months to February 29 had averaged 88% compared to 90% in the six months ended October 31, 2011. 
Actions, it said, were being taken which it anticipated would result in utilisation returning to 90%. 

The number of vehicles on hire had fallen from 51,600 at October 31, 2011 to 47,700 at February 29, said the company, with the overall fleet size reducing 2,900 units since October 31, 2011 to 54,000 at February 29.

In its statement, Northgate said: ‘The reduction in vehicles on hire largely occurred towards the end of December and was due partly to the reduction in the level of our customers’ business activities as a direct consequence of the economic conditions. During the period we have had approximately 1,000 vehicles returned due to reductions in energy tariffs and grants.

‘In response to the reduction in vehicles on hire in the four months to February 29, 2,100 more vehicles were sold than in the four months to February 28, 2011. The used vehicle market continues to remain strong, with improved residual values per vehicle compared to the same period in the previous financial year.’
However, the company added: ‘Underlying hire revenue per rented vehicle continues to improve, with an underlying increase of 3% since the beginning of the financial year.’
A similar scenario is occurring at Northgate’s Spanish subsidiary where vehicle utilisation in the four months to February 29 averaged 88% compared to 91% in the six months ended October 31, 2011. 

However, since February 29 Northgate said that utilisation had improved and the company was anticipating a return to its 90% target level. 

The number of vehicles on hire had fallen from 38,600 at October 31, 2011 to 33,400 at February 29 due to the continued reduction in economic activity across the country. The overall fleet size had reduced by 4,300 vehicles since October 31 to 38,600 at  February 29.

In the four months to February 29, 1,000 fewer vehicles were sold than in the four months to February 28, 2011, said Northgate. However, the used vehicle market in Spain continued to remain strong, with improved residual values per vehicle compared to the previous financial year. 

But Northgate said that underlying hire revenue per rented vehicle had decreased by 1% since the beginning of the financial year, but had been stable since October 31, 2011.

The statement continued: ‘The tough economic conditions continue to affect both our UK and Spanish markets, and we expect this to continue into the next financial year. As a result of these conditions the business is currently trading towards the lower end of the range of market expectations and management is taking a cautious view for 2013.’
Ogilvie wins top fleet award for customer satisfaction

FLEET decision-makers have voted fast-growing Ogilvie Fleet the UK’s top vehicle leasing and fleet management company for service to customers in 2012. 

It is the second year in succession that Ogilvie Fleet has won a Fleeteye CSI award having topped the category in 2011 which recognised service to fleet operators with 25 to 250 vehicles during 2010.

The 2012 award was based on results obtained throughout 2011 from Experteye’s market-leading post-sale customer satisfaction survey which is drawn from a subscriber base of top leasing companies in the UK.

Fleet operators are surveyed independently by Experteye, which asks an extensive range of questions on a monthly basis. The annual CSI award goes to the company that has achieved the highest combined results across the entire year.

The 2012 award adds to the award won last year by Ogilvie Fleet, which was based on customer service performance in 2010 - the first year the organisation had decided to take part in the survey.

‘We’d like to congratulate Ogilvie Fleet,’ said Rick Yarrow, managing director of Experteye, ‘as the company has shown consistently strong levels of service throughout the year.

‘The Fleeteye CSI remains the principal measure of customer satisfaction in the fleet sector, and continues to improve with increasingly flexible back-end reporting, the ability to tailor question sets so that they are meaningful to fleet operators and there are also benefits to fleet managers who can access essential industry benchmarking data once the survey has been completed.’
Nick Hardy, sales and marketing director of Ogilvie Fleet, which now has almost 11,000 vehicles on its books, said: ‘It is hugely gratifying to win the award because it is based on impartial data which independently benchmarks us against competitors, making this an incredible achievement.’
Ogilvie Fleet has offices in Birmingham, Sheffield, Stirling and Northern Ireland and throughout the last 12 months has continued to further improve its customer service offering most notably with the launch of MiFleet Showroom.

A sophisticated industry-leading online fleet manager portal, MiFleet Showroom securely delivers critical live fleet operational data in real-time to the desktops of fleet chiefs giving users a complete overview of operating and tax costs alongside a raft of new informative features.

‘We have always believed that Ogilvie Fleet delivers top-notch service levels and the awards we are now winning is proof positive. Recognition through the Fleeteye CSI survey gives Ogilvie Fleet huge credibility in an industry in which excellent customer service is key,’ said Hardy.

· Photo caption: Nick Hardy (right), sales and marketing director of Ogilvie Fleet, receives the 2012 Fleeteye CSI Award from Rick Yarrow, managing director of Experteye.

UK finance directors want suppliers to focus on cost-cutting

ALMOST 70% of UK businesses employing over 500 staff want their fleet supplier to focus on delivering cost savings in managing their fleet policy in 2012, according to a new survey.

 

With the price of fuel at record highs, companies are increasingly turning to their fleet suppliers for strategic advice to help them reduce operating costs. 
Whilst a cost-effective fleet policy, funded in the most efficient manner, are obviously key considerations, it’s ‘on the road’ where significant savings can also be made.

 

Telematics is one technology that businesses are increasingly embracing to deliver cost savings, with particular emphasis on helping reduce their fuel bill, according to ALD Automotive, one of the UK’s largest vehicle leasing and fleet management companies.

In separate research conducted by ALD Automotive, over one third of UK companies employing over 500 staff have introduced telematics technology within their fleet to help reduce fleet costs. Over 37% of those surveyed responded saying they used telematics, such as ALD’s ProFleet2, now or were currently trialling the technology.
Commenting on the results of ALD Automotive’s latest YouGov survey of financial directors, managing director Keith Allen said: ‘As the fuel price continues to rise, it has become increasingly important for UK fleet management suppliers to work with their customers much closer in helping deliver initiatives that can help them achieve cost savings.
‘On a daily basis we work with our customers to ensure they have the most cost-effective fleet policy in place. Coupled with our continued investment in ProFleet2 and other innovative products recently launched, we believe that we have the most comprehensive range of fleet management solutions available to help deliver the necessary cost savings.’
ADT boosts fleet efficiencies with new Jaama management system
FLEET operating cost savings are expected through improving efficiencies and administration processes as a result of ADT Fire and Security introducing a sophisticated online vehicle management system from software supplier Jaama.

Sunbury-on-Thames headquartered ADT Fire and Security operates a 3,000-strong fleet comprising 2,600 company cars and 400 light commercial vehicles.

The company’s five-strong fleet department led by fleet manager Tom Wiggans manages the entire operating leased fleet from cradle to grave embracing vehicle acquisition and disposal as well as in-life management.

Jaama’s Key2 Vehicle Management system has replaced an aging system fleet management software system that was supported with the use of a wide range of spreadsheet-based data.

Wiggans explained: ‘We have already been able to reduce administration and improve efficiencies through implementation of the new system and that will help improve our fleet management processes which will ultimately drive down operating costs.

‘For many years we have had to manually input significant amounts of fleet data. Introducing an online system means that vehicle and driver-related data can be inputted from numerous sources thus reducing administration and boosting our ability to identify action areas.’

A key focus for ADT Fire & Security is occupational road risk management and the introduction of Key2 with direct links to the Driver and Vehicle Licensing Agency 

(DVLA) enables efficient electronic driver licence checking to take place. The DVLA link also facilitates the online renewal of Vehicle Excuse Duty discs.

‘Once again the technology, which is centrally managed by the fleet department, is driving efficiencies in crucial compliance areas,’ explained Wiggins.

ADT Fire and Security operates an almost exclusively Vauxhall solus fleet with only a handful of perk cars being user-chooser. 

Wiggans said: ‘We purchase approximately 700 vehicles a year and that requires a huge amount of vehicle and driver data to be manually inputted. Now we are able to download all vehicle-related data via Key2’s link with CAP Motor Research’s New Vehicle Database.

‘Similarly all service, maintenance and repair data is easily loaded and fuel card data relating to purchase and mileage information is automatically downloaded.’

He added: ‘System functionality enables fleet management by exception and the speedy compilation of reports that delivers huge benefits to the company in the form of budget savings.’

Jaama managing director Jason Francis said: ‘ADT Fire and Security has shown huge faith in the functionality of our system to be able to deliver a wide range of operational benefits to the fleet. The company has embraced an online fleet management solution to reap numerous benefits that are already proving to be extremely time and cost effective.”

Wiggans concluded: ‘Key2 Vehicle Management does everything that we want and choosing an online system was crucial to improving efficiencies. Additionally, the support that we have received from Jaama has been exemplary.’

Electrifying fleet deal takes Citroen to Hollywood

STATUS Heating has taken delivery of its first Citroën C-Zero all-electric city car as part of its 2012 order for over 20 Citroën cars and vans. 
Status, which is based in Hollywood, Birmingham, is a growing heating, plumbing and electrical installation company. It runs a 72-strong all-Citroën fleet, which includes eight C4 and C5 cars as well as 64 Nemo, Berlingo, Relay and Berlingo XTR+ enhanced traction vans.

Environmentally aware, Status has specified its first C-Zero for a large new housing association contract in Worcester, some 20 miles from its Birmingham base. This contract, which requires a Status employee to be based in the housing association’s offices every day, involves a 40-mile commute and a further 20 miles per day on site. 
To accommodate the recharging needs of the C-Zero, both Status and its customer, WM Housing Group, have installed charging points at their offices.

Leigh Skillett, Status’ finance director, said: ‘As a company we are actively engaged in reducing the carbon footprint of our operation. When we gained this new contract, the C-Zero was the ideal candidate with its zero emissions, silent running and low cost of operation.

‘Over many years we’ve found that Citroën vehicles offer the optimum combination of reliability, low operating costs and low emissions, together with high standards of driver comfort and safety. We have also found that Citroën has the wide range of vehicle types to match our operational requirements.’

In addition to the C-Zero, the 2012 order includes 20 Nemo and Berlingo Enterprise vans - complete with standard specification air conditioning, Bluetooth®, rear parking sensors and Trafficmaster Smartnav satellite navigation with Trackstar stolen vehicle tracking. Supplier Citroën Redditch has also fitted ply lining, 70 mph speed limiters and anti-theft alarms to the Status vehicles.  
The vehicles, finished in the company’s red, yellow and white livery, are being acquired for both fleet replacement and expansion. 
Status operates its vehicles on three year/66,000 mile contract hire, with maintenance, agreements from Citroën Contract Motoring. 
£112,000 leased Audi R8 stolen and tracked to Athens by Cobra

A UK LEASED Audi supercar was stolen in Paris and recovered 1,856 miles away undamaged in an Athens car park.

The £112,000 Audi R8 was stolen in Paris, but thanks to an Audi CobraTrak vehicle tracking system fitted to the vehicle it was found, but the theft underlines the increasing prevalence of organised cross border trafficking of high value vehicles.

 

Thieves stole the Audi R8 Spyder’s keys from the owner’s handbag and in a short period of time had driven it 1,856 miles from Paris to Athens, from where it would likely have been shipped to the Middle East for onward sale.

 

Fortunately for the driver and the UK leasing company which owned the car, it was fitted with the CobraTrak GPS vehicle tracking system, which covers 36 European countries, plus Russia and South Africa.

 

After receiving the driver’s report of the car being stolen, the leasing company contacted the French police who were able to act once they had received the vehicle’s information and status from Cobra’s accredited Secure Operating Centre.

 

Cobra handed the incident over to its Greek Secure Operating Centre (SOC). Within less than two hours local police located the undamaged car in a multi storey car park, an arrest was made, and the vehicle was secured and moved to a police compound.

 

Cobra says it is unique in operating its own network of SOCs across 36 countries all working to agreed and well established procedures with local police, and providing seamless customer service even when a stolen car crosses multiple borders.

 

‘A record 50% of stolen cars are never recovered, as a growing number are quickly moved across borders and then sold using falsified documentation,’ said Andrew Smith, Cobra UK’s managing director.

 

‘With high value cars stolen to order by professional crime rings, and long lead times on prestige vehicles built to order, investing a comparatively small amount in a tracking product such as CobraTrak can reap dividends in minimising the stress and hassle of having to replace a stolen vehicle.’
Cab company goes carbon conscious with LPG taxi fleet

PRESTON’S largest taxi firm, Millers Citax, is going the extra mile to reduce its impact on the environment having completed an order for 10 new LPG-fuelled taxis with local Proton car dealership Sharoe Green Garage.

The carbon-conscious cab company made the investment in 10 Persona ecoLogic dual-fuel cars to help keep fares down for customers with fossil fuel prices at record levels and refresh its fleet. 

Talking about Miller Citax’s decision to invest in the new fleet, managing director Peter Osbourn said: ‘This is an exciting development in the history of the company which was founded in 1870 and started with a fleet of 50 horse drawn cabs. 142 years on, we are now taking delivery of our first LPG fuelled taxis, and we hope our customers really feel the benefit of our upgraded fleet.

‘Our commitment to running our fleet of LPG taxis is such that we plan to install our own gas tank to give our drivers easier accessibility.’

Simon Park, general manager sales and marketing for Proton Cars, said: ‘For drivers clocking up high mileage, the vast cost savings on fuel are a compelling reason for businesses to consider the Proton Persona ecoLogic when updating its fleet. Even the average UK driver doing 10,000 miles per year could save over £500 per year on their fuel costs, simply by switching to LPG.’

Last chance to enter 2012 Fleet Safety Forum Awards

THE deadline for entries to the Fleet Safety Forum Awards for Excellence has been extended to Monday, April 16. 
Organisations that have worked to improve fleet safety are being urged to enter the annual awards, organised by Brake, the road safety charity, which will be presented at a gala dinner at the MacDonald Burlington Hotel, Birmingham on Thursday, June 14.

Now in their 10th year, and sponsored by vehicle leasing and fleet management company Arval, the awards recognise the achievements of those working to help reduce the number of costly, and in many cases fatal, road crashes involving at-work drivers.

Awards are available in 10 categories. Further details are available at www.fleetsafetyforum.org 

Model update________________________________________________

Citroen and Peugeot slash price of compact electric cars
CITROËN and sister company Peugeot have slashed the on-the-road price of their compact electric cars - the C-Zero and iOn respectively - from £33,155 to £26,216 before the Government’s £5,000 Plug-in Car Grant reduces the price further to £21,216.

Both companies have also announced that contract hire rates start from £249 per month over three years/30,000 miles and plans to expand their electric vehicle specialist dealer networks with additional sales and service points in key locations.

The measures have been taken in a bid to fuel electric vehicle demand with Citroën confirming that it will extend its electric vehicle specialist sales network from 11 to 21 dealers. The company says that further expansion will continue as part of a staged roll-out as market acceptance of electric vehicles increases and sales volumes grow.
Citroën has also confirmed that its aftersales electric vehicle network will be extended from the 11 initial specialist dealers to a network of around 100 locations over the coming months. 
Citroën’s electric vehicle range will grow at the beginning of 2013 with the introduction of a new electric Berlingo van, which will qualify for the recently announced extension to the Government’s electric vehicle grant, with a maximum of £8,000 support towards the purchase price of electric commercial vehicles.

Linda Jackson, Citroën UK’s managing director, said: ‘2011 marked the introduction of electric vehicles in the UK. 2012 will see the market continue to grow as the technology becomes more accepted by consumers, more manufacturers enter the market and the charging infrastructure continues to develop.’

Meanwhile, Peugeot plans to extend its electric vehicle range at the beginning of 2013 with the introduction of a new electric Partner van, which will also qualify for grant aid. It has also revealed plans for 23 dedicated electric vehicle specialist Peugeot dealerships
Phil Robson, Peugeot UK’s fleet and used car director, said: ‘2011 marked a return of electric vehicles for Peugeot in the UK. We want to continue to develop our electric vehicle strategy as the technology becomes more accepted by consumers and the charging infrastructure continues to develop.’
Peugeot extends hybrid range with launch of 508 models

PEUGEOT has confirmed UK pricing and specification for two key business sector vehicles including a hybrid model with carbon dioxide emissions of 95 g/km.

The 508 RXH and 508 Saloon HYbrid4 both utilise the latest modular hybrid technology introduced as a world first on the 3008 HYbrid4. 
They combine Peugeot’s 2.0 litre HDi 163 bhp diesel engine to power the front wheels with a 37 bhp electric motor to drive the rear wheels. 
While the 508 RXH (£33,695 on-the-road) is a bespoke derivative with a distinctive appearance, high-end appeal and capable as an all-route vehicle, the 508 Saloon HYbrid4 (£31,450) uses its hybrid powertrain to optimise driving performance, economy and versatility, but both benefit from the lowest-in-sector taxation, says Peugeot.
Both models have combined power output of 200 bhp. The 508 RXH has emissions of 107 g/km, combined cycle fuel economy of 68.9 mpg, a top speed of 132 mph and a 0-62 mph acceleration time of 9.5 seconds. Equivalent data for the 508 Saloon HYbrid4 is 95 g/km, 78.5 mpg, 130 mph and nine seconds. Both models qualify for 100% capital writing down allowances.

The 508 Saloon HYbrid4 carries a specification similar to the 508 Allure. Features including keyless entry with Stop/Start button, cruise control with speed limiter, automatic parking brake with Hill Assist, automatic dual-zone air conditioning, electric folding door mirrors, Peugeot Connect Navigation (RT6) with Bluetooth, Peugeot Connect SOS and Assistance, automatic headlamps and wipers, 18-inch alloy wheels and half leather seats are all standard equipment.

The 508 RXH is a top-of-the-range, premium specification vehicle that has features over and above the 508 Saloon HYbrid4. 

Exclusively available in the SW estate body style, and combined with the HYbrid4 powertrain, it has a raised stance, original style features and bespoke 18-inch Attila alloy wheels. Other features include front and rear parking aid and parallel parking assist, panoramic glass roof, colour head up display, USB point and acoustic laminated side windows with tint on rear.  

Phil Robson, fleet and used car director, at Peugeot UK, said: ‘Never until now has there been a choice of cars that comprehensively ticks so many boxes. I firmly believe we have a real success story on our hands with the 508, and I think businesses will greatly value the considerable virtues that we have to offer in these new and accomplished HYbrid4 products.’

Both models are available to order, with the 508 RXH on sale from May, and the 508 Saloon HYbrid4 from July.

Renault reveals pricing and specification for new Mégane range

THE 2012 Renault Mégane range will go on UK sale on April 1 with on-the-road prices starting at £16,275 (Hatch), £16,775 (Coupé) and £17,075 (Sport Tourer).

Enhanced specification sees the new entry-level Expression+ feature as standard Bluetooth, USB connection and upgraded audio system to 4 x 20W radio CD with fingertip remote control and AUX input, 16-inch alloys, air conditioning and front fog lights.
Meanwhile, the top-of-the-range GT-Line TomTom adds auto parking brake with Hill Start Assist, parking camera with rear parking sensors and Arkamys 3D Sound 4 x 35W audio system collectively worth £760, but list prices have increased only £270 (dCi 160).

Three new power trains appear in the revised Mégane - all with Stop & Start. 1.2 TCe 115 petrol, 1.5 dCi 110 and 1.6 dCi 130. The 1.4 TCe 130 and 2.0 TCe 180 engines are removed from the range.
The 1.2 TCe 115 offers a diesel-rivalling 53.3 mpg on the combined fuel cycle with emissions of 119 g/km; the 1.5 dCi 110 delivers a class-leading 80.7 mpg and emits 90 g/km - the lowest of any C-segment diesel on sale today; while the 1.6 dCi 130 is the world’s most powerful and frugal diesel engine of its size, returning 70.6 mpg and 104 g/km. 
A number of small styling changes to freshen up the model’s original lines include a more modern feel for the front end, while LED daytime running lights have been introduced on Dynamique TomTom and above models. The bumper features a gloss black finish with chrome highlights, and the selection of wheels has been entirely revised. 
Following Scénic and Grand Scénic, the three facelifted Mégane 2012 models become the latest Renaults to feature the Visio System by Renault - the French brand’s latest innovation - which assists the driver’s vigilance and night-time vision thanks to two key functions, a lane departure warning system and automatic high/low beam headlights.

Volkswagen expands Passat range with Alltrack

VOLKSWAGEN has expanded its Passat line-up with the addition of the Alltrack featuring a raised ride height, 4MOTION four-wheel drive and rugged body enhancements.

Available to order now and arriving in UK showrooms on May 28, the Passat Alltrack is based on the Passat Estate.

Only one trim level is available in the UK, with a choice of two drivetrains: a 2.0 litre TDI 140 PS with six-speed manual gearbox, priced at £28,475 on-the-road, and a 2.0 litre TDI 170 PS with six-speed DSG transmission, priced at £31,025.  
Standard equipment includes Alcantara upholstery, 2Zone electronic climate control, RNS 315 touchscreen satellite navigation, DAB radio, MDI iPod connectivity, Bluetooth telephone preparation, cruise control, front and rear parking sensors, tyre pressure monitoring system and 18-inch Canyon alloy wheels. A Driver Alert System that monitors the driver’s responses to raise awareness of fatigue is also standard, as is ESP (Electronic Stabilisation Programme).

The Passat Alltrack has a towing capacity of 2,000 kg (braked, 12% incline), 200 kg more than an equivalent Passat Estate.
New Volkswagen CC goes on the road
THE first new Volkswagen CC models have hit UK roads. Blending four-door practicality with sleek coupé-like styling on-the-road prices start at £24,200 for the entry-level 1.8 litre TSI 160 PS, and rise to £30,100 for the range-topping GT 2.0 litre TDI 170 PS DSG with BlueMotion Technology.

Standard specification includes RNS 315 touchscreen satellite navigation system, DAB digital radio, iPod and Bluetooth connectivity, 2Zone climate control, 17-inch alloy wheels, bi-xenon headlights and brake energy recuperation.  
Safety features include a driver alert system, ESP electronic stabilisation programme and four-way adjustable front head restraints, to reduce the risk of whiplash.
The engine line-up is: 1.8 litre TSI 160 PS and 2.0 litre TSI 210 PS petrol engines and 2.0 litre TDI 140 PS and 2.0 litre TDI 170 PS diesel engines. There is a choice of six-speed manual, six-speed DSG (with BlueMotion technology) or seven-speed DSG transmissions and two trim levels - standard or GT.

Ford B-Max safety technology to cut city shunts

THE all-new Ford B-Max will reduce the risk of low-speed accidents as well as the likelihood of injuries, thanks to the introduction of the manufacturer’s low-speed collision avoidance system Active City Stop.
Each year more than half a million people are injured in car crashes in cities in the UK, France, Germany, Italy and Spain alone. Of those, approximately one-in-eight are hurt in rear-end shunts, the type which Active City Stop is designed to reduce in severity or avoid altogether.
The B-Max made its debut at this month’s Geneva Motor Show and will go on sale in the UK in September. The car is the first compact Ford vehicle to feature Active City Stop
‘Low speed front-to-rear collisions are one of the most common accidents in urban traffic,’ said Roland Schaefer, safety analyst, Ford of Europe. ‘They can happen at traffic lights, intersections, roundabouts and other stop-start driving situations. You don’t have to be travelling fast to get injured. Even at speeds of just 10 mph you can suffer soft tissue neck injury.’

First launched on Ford Focus last year, Active City monitors traffic ahead and applies the brakes if it detects a collision with a vehicle in front is imminent. 
In tests the system is proven to prevent collisions at speeds up to 10 mph, and reduce the severity of impacts at speeds as high as 18 mph. The system was awarded an Advanced reward by Euro NCAP in 2011.

New Volkswagen Up! enters UK showrooms

VOLKSWAGEN’S new compact city car, the Up!, has entered UK showrooms with on-the-road prices starting at £7,995 for the 1.0 litre 60 PS five-speed manual Take rising to £11,180 for the 1.0 litre 75 PS five-speed manual Black or White trim versions.

The model is available with two 1.0 litre three-cylinder petrol engine options - 60 PS and 75 PS - as well as a 60 PS BlueMotion Technology version (£9,330).  
There are a total of three trim levels - Take up!, Move up! and High up! - plus special editions, the up! black and up! white.  
A five-door version will join the line-up later this year, along with an optional automatic gearbox. A fully electric version is in the pipeline.

New Mercedes SL 65 AMG set for UK autumn arrival

THE new Mercedes SL 65 AMG powered by a 6.0 V12 engine developing 630 bhp will arrive in the UK in the autumn.

UK pricing and specifications are still to be confirmed for the model, which follows the recent launch of the eight-cylinder SL 63 AMG.

An important aspect of the new model is the ‘intelligent’ lightweight construction which also contributes to improved fuel efficiency. At 24.4 mpg on the combined cycle, the new car is 17% more efficient than the previous SL 65 AMG and simultaneously establishes a new benchmark in the 12-cylinder petrol engine segment. 
A major role in the reduced fuel consumption figures is played by the AMG SPEEDSHIFT PLUS 7G-TRONIC transmission, the ECO start/stop‑function, in-engine measures to optimise efficiency and alternator management. 
Despite the significantly reduced fuel consumption, the maximum output of the AMG V12 biturbo engine is up from 612 bhp to 630 bhp. The maximum torque is 1,000 Nm and emissions are 270 g/km.

Acceleration from 0 to 62 mph takes four seconds with the 125 mph mark attained after 11.8 seconds. Top speed is 155 mph (electronically limited). 
Manufacturer news___________________________________________

Mercedes-Benz launches revamped fleet website

MERCEDES-Benz UK has launched its revamped national fleet website - www.mercedes-benz.co.uk/fleet - as part of a new campaign, designed to continue raising the profile of the brand amongst the fleet and leasing market.

The new fleet site is designed to be an easy-to-use tool to highlight that Mercedes-Benz vehicles are a cost-effective solution for fleet and small businesses, by showing all current offers on the cars, tax calculators and information, model cost comparison charts, price lists and e download brochures.
Nick Andrews, head of fleet at Mercedes-Benz, said: ‘[The] fleet website now has the ability to serve content to all audiences - company car drivers, small businesses, fleet managers and chauffeur businesses. We have also added a new ‘meet the team’ page to launch our great fleet sales team to the market and make it much easier for people to get in touch.

‘This new website highlights our commitment to make Mercedes-Benz UK much easier to deal with for the fleet market; this is an important step in making our fleet strategy a reality.’
Light commercial vehicles______________________________________

Long-term incentives needed to boost ultra-low emission van demand

GOVERNMENT and vehicle manufacturers are going to have to introduce long-term incentives and price cuts if they hope to create a sustainable market for ultra-low emission vans.

The warning comes from the British Vehicle Rental and Leasing Association (BVRLA) and follows a newly published report, commissioned by the Department for Transport.

Examining the market potential for ultra-low emission van technologies, including pure electric vehicle, plug-in electric vehicle and hydrogen fuel-cells, the report from Element Energy concluded that:

· The current cost of ownership for pure electric large vans is more than 50% higher than their diesel-engine equivalents.
· 10% is the maximum cost of ownership premium that van operators are willing to accept - with most unwilling to pay any.
· Using government oil price projections, pure electric vans will still have a 10% cost of ownership premium over diesel in 2030.
· By 2030, hydrogen fuel cell-powered vans are likely to reach cost of ownership parity with diesel vans - but there will be concerns over the level of hydrogen infrastructure.
The report, ‘Ultra Low Emission Vans’  which can be downloaded at: http://www.dft.gov.uk/publications/ultra-low-emission-vans-study/, was carried out prior to the introduction of the Plug-in Grant for vans and its cost of ownership calculations also do not take into account incentives such as the London congestion charge exemption.

However, the report’s authors warn the Government that such incentives will need to be sustained in order to compensate for ultra-low emission van ownership costs remaining so much higher over the long term.

They urge the Government to introduce non-financial incentives. These include exclusive access to certain loading bays, extended delivery hours, use of bus lanes and relaxation of driver and vehicle licensing rules to take into account the lower payloads of these vans.

They also suggest that van manufacturers should provide guaranteed buy-backs and fixed-price servicing to help de-risk the investment required to run the vehicles.

‘This well-researched report is a massive wake-up call for electric van makers and the Government,’ said BVRLA chief executive John Lewis.

‘The Government has put its money where its mouth is by delivering the Plug-in Van Grant and other tax incentives, but it needs to give operators confidence that these will be more than just short-term measures.

‘And van makers must join the party. Rather than relying on Government grants to discount their vehicles, they need to produce some serious price cuts. Their current business model doesn’t work.’

The BVRLA is urging manufacturers to follow-up on the report’s suggestion that they investigate the business case for bringing more hybrid powertrains to market, particularly for smaller vans, where the economics are much more favourable.

‘The vehicle rental and leasing industry is ready and waiting to step in and help create a sustainable market for ultra-low emission vans, but fleets make decisions based on cost more than sentiment,’ concluded Lewis.

Van Excellence reaches century landmark with 100 fleets

VAN Excellence, the national accreditation scheme for van operators, has enrolled its 100th operator and the scheme has grown to cover 100,000 vehicles.

Van Excellence was launched in 2010 to promote high standards of van operation and driving by accrediting operators against an industry code of good practice.  
Operators register their interest and receive details of the Van Excellence Code then present themselves for audit when they are ready.  
In the 18 months since the scheme launched, 24 fleets have achieved Van Excellence accreditation, with 33 undergoing audit and a further 43 registering interest and preparing for audit. Between them these 100 businesses operate 100,000 vans.


Mark Cartwright, head of van and LCVs at the Freight Transport Association, which manages the scheme, said: ‘This double landmark confirms the groundswell of business support for this voluntary scheme that we believe is a better way to raise standards in the sector than new legislation.  
‘The Van Excellence marque is becoming a more frequent sight on accredited fleet vehicles as successful operators advertise their achievement.

‘But with an average fleet size of 1,000, our goal now is to extend the scheme’s reach to smaller fleets by working with existing members to invite sub-contractors and other suppliers to join the scheme.  
‘We are also in advanced discussions with van manufacturers and leasing companies to bring Van Excellence to the attention of their smaller fleet customers.’

The Van Excellence Code requires systems to be in place to check vehicle roadworthiness, driver entitlement, load security and other safety aspects. 

The standard exceeds the minimum requirements of the current law and selects and adapts the requirements of O-licensing normally applied to trucks for the van sector.

Accredited operators need to present themselves for re-audit every year to ensure standards are maintained.

Isuzu reveals prices and spec for all-new D-Max

ISUZU UK has announced prices and specifications for the all-new D-Max pick-up, ahead of its UK premiere at the Commercial Vehicle Show at the NEC, Birmingham, from April 24-26.

On sale from June, the new D-Max will be available with four specification levels and, for the first time for Isuzu in the UK, with an extended cab body configuration - featuring rear-opening side-access panels - joining the single and double cab variants.
The entry-level D-Max, priced from £14,499 on-the-road for the single cab 4x2 derivative, offers standard equipment that includes air conditioning, daytime running lights, electric windows and front, side and curtain airbags.
The ‘Eiger’ double cab (from £18,499) adds projector headlamps, Bluetooth and iPod connectivity, 16-inch alloy wheels and body-coloured bumpers, while the ‘Yukon’ double cab (from £18,999) also features a leather steering wheel with cruise and audio controls, and a six-speaker sound system, chrome exterior detailing and 17-inch alloys.
The flagship ‘Utah’ model offers leather upholstery, heated front seats and automatic climate control. The exterior is enhanced with roof bars and rear parking sensors. The ‘Utah’ double cab automatic is priced from £21,499 

The D-Max is powered by a 2.5 litre twin-turbo common rail diesel engine, available with newly-developed six-speed manual or five-speed automatic transmissions. The Euro5-compliant unit generates 163 PS and peak torque output of 400 Nm at 1400 rpm
The D-Max, which replaces the Rodeo, has a three-tonne (braked) towing capacity and a payload capacity of 1,000 kg.

Residual value update_________________________________________

Auction market remains stable, says NAMA

AVERAGE used car auction prices remained stable in February despite a shrinking number of vehicles entering the market from fleets, according to the latest monthly report from the National Association of Motor Auctions (NAMA). 

The report shows that last month, average values of used cars sold at auction across the board increased from £4,751 to £4,797, equivalent to a 1% increase between January and February. Year-on-year, the average price of cars at auction has increased by just £8 from £4,789 in February 2011 to £4,797 in February 2012. 

Although prices for the overall market increased by 1% there were significant variations between the sectors due to shifts in supply patterns.


In the manufacturer/rental sector the price increase was influenced by an influx of younger cars, in particular those under six months. 
The fleet sector experienced a dramatic fall in sales due to diminishing supply, which added to the competitive environment and boosted sales prices. 
In contrast the dealer part-exchange sector experienced a greater supply of used cars with more units sold at most ages, thus having the potential to reduce prices.

Justin Lane, NAMA executive member, said: ‘The overall market appears steady for this time of year with key indicators suggesting that the market is moving in a positive direction. Sales conversion rates increased from 72% to 76% and the average number of days that a car remained on site before being sold dropped significantly from 11.3 to 8.3 days. Although sales were down 3% last month this was largely due to the supply moving from being plentiful to becoming much more constrained. 

‘The average age of all cars sold was at its highest since records began at 77.3 months. While the economy remains fragile and consumer confidence remains low it is inevitable that the average period of car ownership extends.’

NAMA said that there had been no real change in year-on-year prices during 2012. However prices for all goods and services, as measured by the consumer price index (CPI), increased up by 3.6%, so used cars had not matched the growth of other goods. 

David Scarborough, NAMA executive member, added: ‘With the introduction of the March registration plate, the market usually expects to see an influx of used cars causing a drop in prices. 
‘However, NAMA expect there to be a smaller number of used cars entering the market this year given relatively modest new car registrations in the private sector and the low level of fleet registrations three years ago. As long as retail demand remains steady this should cushion the fall in prices in the period after Easter.’ 
Auction values to stay strong as stock shortage mounts

A SHORTAGE of good quality, ex-fleet used cars is likely to keep wholesale auction values high at least until the final quarter of the year, according to Roger Woodward, managing director of online auction, CD Auction Group.

Woodward says his Group has already seen ex-fleet vehicle volumes at auction drop by 15% to 20% in the first quarter but the good news for vendors is that prices are strong.

‘There are some early signs of a recovery in the new car market, which is good news for the industry as a whole, but that won’t affect the core business of fleet remarketing in the next few months,’ said Woodward. 

‘If you go back to 2009, fleet sales were down just over 20% in the year as a whole and almost 30% in the first six months. Those are the cars which are now coming back, or rather not coming back, to the used market.’
As a result, CD Auction Group has seen typical auction prices rise by a couple of per cent of CAP ‘clean’ in the last two weeks. Higher values are commanded by premium brands, such as CD Auction Group’s monthly online BMW sale.

But buyers are being selective and Woodward cautions against fleets holding cars for too long.

‘The market is still tight so condition and specification remain critical,’ he said. ‘We know some fleet operators are tempted to extend contracts and that is adding to the supply issues. Actually, they might be better off letting the cars go now and taking advantage of the strong demand and firm values.’
According to Woodward, the current supply situation is likely to prevail until the final quarter of 2012, or even the beginning of 2013, since fleet new car sales did not start to recover until the fourth quarter of 2009 (up 4%). 

Manheim buys UK’s second largest used car classified site

MANHEIM has bought Motors.co.uk, the UK’s second largest online used vehicle classified business, from DMGT (The Daily Mail and General Trust plc).

All Motors.co.uk employees will transfer to Manheim and the business will sit within its Manheim Retail Services area. There are no immediate plans to change the day to day operations.

In addition to Motors.co.uk the acquisition also includes the associated businesses of automotive web and photography specialist Auto Exposure, as well as Complete Automotive Solutions which provides customer contact management and showroom marketing products for retail dealers. 
Before the acquisition, Manheim already supplied used vehicle marketing services to over 3,000 dealers - more than 60% of the UK franchised dealer network and the acquisitions will further enhance that customer reach.

Manheim chief executive John Bailey said: ‘It has been our stated strategy for some time to further facilitate the links between the wholesale and retail markets and ensure our customers can take full advantage of the obvious synergies. 
‘The acquisition of Motors.co.uk is a significant and important investment for us and it fits perfectly within our evolving portfolio of products, particularly as the digital marketplace becomes ever more influential.’
Bailey went on to say: ‘We have been watching the online classified business here in the UK for some time and we’ve had a growing presence in this important market with our own sites, All Approved Cars, and, more recently, Carmony. In the USA Manheim is by far the market leader, owning the US Autotrader.com which consistently lists over 2.7 million vehicles. In just five years Motors.co.uk has built up a substantial presence and great reputation in the UK and the opportunity to acquire them has come at a perfect time for us, as we look to expand our services in this space.’
Motors.co.uk chief executive Garry Hobson said: ‘The Manheim brand, coupled with the extent of its services and customer base provides us with a unique platform on which to really build our business. 
‘One of the first compelling opportunities will be to combine the Motors.co.uk used vehicle listings with those offered through Manheim’s ‘approved used car’ portal, Carmony. This should immediately create an available selection of over 230,000 retail quality vehicles for consumers to browse in a highly interactive online environment. For dealers and manufacturers it’s a great route into the private motorist and one which will be fully supported by an extensive range of value-added, consumer related marketing services.’
500 convertibles sold by Lex Autolease at BCA auction

MORE than 500 convertibles were sold at BCA Blackbushe and BCA Belle Vue auction centres, generating a turnover of £4.5 million and an average value of nearly £9,000 in a special Lex Autolease sale.  
The event combined physical bidding, Live Online and a special ‘Bid Now’ online auction. Each sale was also streamed live via LCD screens into the alternate location, allowing buyers in one venue to bid in real time on cars being sold in the other.

More than 400 buyers registered for the sales at the two locations, with a further 502 Live Online bidders participating via their PCs, laptops and mobile devices. Fifty per cent of the cars (252) were sold to Live Online buyers, representing a value of £2.25m.  Overall performance exceeded 103% of CAP ‘clean’.

Among the top sellers, several convertibles realised 120% and more above guide values:

	Year/Plate
	Make/Model
	Mileage
	Sold price
	Vs CAP ‘clean’

	08/08
	Renault Megane 1.6 Dynamic Petrol 2dr Convertible
	42K
	£6,800
	164.8%

	07/57
	Renault Megane 1.5 Dynamic Diesel 2dr Convertible
	40K
	£6,300
	128.5%

	07/57
	BMW 320i SE 2dr Convertible
	77K
	£11,900
	131.1%

	08/58
	Mini Cooper 1.6 2dr Convertible 
	41K
	£8,800
	129.4%

	06/06
	Peugeot 206 CC 1.6i Allure
	52K
	£3,400
	127.1%

	11/11
	Mercedes-Benz E220 2.1 Convertible
	9K
	£31,200
	126.3%

	06/06
	Mini Cooper 1.6 2dr Convertible 
	50K
	£6,800
	125.3%

	08/08
	Peugeot 307 CC 1.6 Allure
	41K
	£5,700
	125.2%

	07/57
	Mercedes-Benz CLK 1.8 Convertible
	86K
	£11,400
	124.2%

	08/58
	Peugeot 307 CC 1.6 Allure
	75K
	£4,800
	121.5%


Robert Sturley, southern area auction manager for Lex Autolease, said: ‘To sell over 500 convertibles in one day would be an achievement at any time, and BCA pulled out all the stops to deliver a first class result. The sales programme was well supported and the buying power was exceptional at both locations and online.’
Alan Gupwell BCA corporate account manager for Lex Autolease, said: ‘This result underlines the growing importance of the online buyer in the remarketing mix - half of the cars were brought by BCA’s online customers, representing £2¼m of the £4.5m value generated.  Successful multi-platform events such as this typify the innovative remarketing partnership between Lex Autolease and BCA.’
Politics and regulation_________________________________________

Cameron looks to road privatisation to get Britain moving

BRITAIN’S roads could be privatised and tolls introduced to pay for major new roads under plans to improve Britain’s national infrastructure.

Prime Minister David Cameron revealed his plans for the UK’s road network in a speech at the Institute of Civil Engineering addressing how the country’s national infrastructure could be improved to prepare Britain for long-term success.

He said: ‘There is now an urgent need to repair the decades-long degradation of our national infrastructure and to build for the future with as much confidence and ambition as the Victorians once did.’

Suggesting that Britain had become good at ‘sweating old assets’, Cameron said: ‘We lose £7 billion a year because of congestion on our roads - and yet the last administration only built around 25 miles of new motorway which by the way is fewer than the number of transport ministers in that Government.’

He continued: ‘We need good roads, too. The problem’s clear: we don’t have enough capacity in places of key demand. There’s nothing green about a traffic jam - and gridlock holds the economy back.’

While Cameron’s vision involves encouraging more people and goods on to the railways, he also wants to see:
· The widening of road pinch points

· The addition of new lanes to motorways by using the hard shoulder to increase capacity 
· The dualling of overcrowded A-roads
· The tolling of new roads with the Department for Transport already looking at how improvements to the A14 through the East Midlands and East Anglia could be part funded through tolling. 


Explaining that Government could not afford to fund required improvements, Cameron said: ‘We need to look at innovative approaches to the funding of our national roads - to increase investment to reduce congestion.’

Using the water industry as an example, Cameron highlighted how it was funded by private sector capital through privately owned, independently regulated, utilities.

‘We need to look urgently at the options for getting large-scale private investment into the national roads network - from sovereign wealth funds, pension funds, and other investors,’ he said.

Private companies may also receive a percentage of money collected from Vehicle Excise Duty to maintain and upgrade the road network.

The Department for Transport and the Treasury is to carry out a feasibility study of new ownership and financing models for the national roads system and to report progress to Cameron in the autumn.
However, he added: ‘This is not about mass tolling - and as I’ve said, we’re not tolling existing roads - it’s about getting more out of the money that motorists already pay.’
But Maria Eagle, Labour’s Shadow Transport Secretary, said: ‘The Prime Minister’s double-speak gives the impression that his privatisation plans will only see tolls applied to new roads. 
‘Yet he has redefined new roads to include anything that adds capacity including road widening and junction improvements. Motorists will rightly consider that to be a clear plan for charging for existing roads. 

‘The Government’s plans leave more questions than answers. Will the charge apply to the whole upgraded road or just to any additional lane? Will that mean we are heading for a two tier road network, with those unable to afford the tolls left in the slow lane? Either way, these plans are likely to simply drive traffic onto local roads, increase congestion and emissions while yet again setting back efforts to improve safety. 

‘The Prime Minister needs to come clean and admit his plans for privatisation will affect existing roads as well as new ones, and could lead to drivers up and down the country seeing the cost of driving spiral even higher.’

The British Vehicle Rental and Leasing Association (BVRLA) welcomed the Prime Minister’s call for extra investment in roads, but called for the Government to address the way England’s road network was overseen before embarking on new road pricing schemes or infrastructure projects.

The BVRLA believes the current Highways Agency should be given an independent board that would have the funding and accountability to deliver a long-term strategy that could resist short-term political influence and result in overall cost savings. 

As well as asking for a beefed-up’ organisation with responsibility for major roads, the BVRLA said the Government already raised far more in motoring taxes than it spent on the network.
 
’Any extra income the Government plans to raise from road pricing or tolls should be used in lieu of what motorists pay in road tax and fuel duty, not in addition to it,’ said BVRLA chief executive John Lewis.

Neil Greig, director of policy and research at the Institute of Advanced Motorists, said: ‘British drivers simply don’t trust the Government to come up with a new way of paying for roads that will not lead to increased costs in the long run.  
‘Drivers already pay far more in taxes and duties than they get back in investment in new roads. New roads are safer but what is needed is the release of more existing motoring taxes as part of a long term investment plan to target pinch points and eliminate the maintenance backlog.  
‘Tolls can be an attractive proposition to many low mileage drivers but only if current taxes are cut to compensate for new charges. Past governments have a poor track record of removing tolls once private contracts have expired - the Dartford Crossing should have been free once the original debt was paid but tolls remain in place.’
Dealer news__________________________________________________

General motor industry news___________________________________
IGA calls on manufacturers to comply with technical info legislation 

VEHICLE manufacturers must comply with European legislation and make their technical information available to independent garages, Stuart James, director of the Independent Garage Association (IGA), told fleet operators at the BVRLA Technical and Operational Management Forum. 

During the IGA-led session, James said independent garages were experiencing problems when trying to access technical information from vehicle manufacturers. 
Car manufacturers have an obligation to provide technical service bulletins, recall information, online diagnosis and software updates for new cars under European Union legislation.

James continued: ‘A detailed study carried out recently confirms that access to this information is still proving difficult for an independent garage to obtain.

‘The report highlights some key areas of concern. Garages were unable to access fault codes from half of vehicle manufacturers and part numbers were unavailable in many cases. Many vehicle manufacturers are failing to provide quality technical support to independent workshops, support that is vital if they are to carry out repairs on the latest vehicles effectively.

‘Independent garages need this information and the IGA is committed to ensuring that our members have access to it, allowing them to continue operating in a market place which is becoming more technology focussed.’
Cash-strapped drivers delay repairs and risk safety

CASH-strapped motorists are delaying essential maintenance and driving illegal cars because they can’t afford the repairs, according to new research from Britannia Rescue.

Around a quarter (23%) of motorists admit that their cars have a defect which renders it illegal and one in seven (14%) say their vehicle is in urgent need of repair. 
The most common defect is bald tyres but other common problems include faulty brakes, broken windscreen wipers, broken or missing wing mirrors and defective brake lights.

One in five (18%) motorists say they have even driven cars without a valid MoT certificate. Two thirds of these say they did so unknowingly because they had forgotten to check the renewal date on the certificate but a third say they were aware at the time and drove the car anyway. 
Motorists caught driving a car without a valid MoT can be given three penalty points be fined up to £1,000 and invalidate the car’s insurance.

Police data shows that the number of people caught driving cars that were not roadworthy increased in 2011 by 4% across the UK. The most common recorded offence was driving with defective tyres, followed by driving a vehicle that was in a ‘dangerous’ condition. Other common offences include driving a car that has defective brakes or defective steering.

The research highlights that there are seven million cars currently on the road that are illegal to drive as a result of certain defects. One in five (21%) drivers do not realise they are breaking the law by driving a vehicle that has a defective brake light and a similar number (19%) are unaware that it’s an offence to drive with faulty brakes. 
Likewise 15% of drivers believe it is not illegal to drive a car that has bald tyres. Such defects not only render a car illegal to drive but also could endanger those travelling in the car.

On average, drivers now delay fixing these common faults for over four months, with one in seven (13%) taking six months. The reason for the delay is primarily down to cost, according to the survey. 
Two fifths (40%) of drivers say it is too expensive to repair their car and a quarter (24%) of drivers don’t see the repairs as urgent. Driving a car in need of repair is not only illegal but it also greatly increases the risk of breaking down or having an accident, says Britannia Rescue.

Peter Horton, Britannia Rescue managing director, said: ‘At a time when money is tight and fuel prices are on the increase, motorists are looking to save cash where they can. 
‘Sacrificing car maintenance is a false economy, which not only increases the risk of breaking down but also puts those travelling in the car in unnecessary danger. In these tough economic times we all need to tighten our belts, but scrimping on road safety isn’t the place to start.’

Commenting on the survey’s findings, IAM director of policy and research Neil Greig said: ‘In 2010, poorly maintained vehicles caused 52 road deaths. Neglecting maintenance only leads to bigger repair bills later on, lower second-hand values, and increased fuel consumption. There are also fines if you get caught. 
‘More frontline policing and better co-ordination between agencies such as VOSA and the DVLA will help get the worst examples off the road, but In the meantime VOSA should extend the MoT reminder scheme so that no driver can plead ignorance of their renewal date.’
Councils battle top maintain roads against £800m cash shortfall

THE condition of potholed-blighted roads in England and Wales is worsening as councils attempt to cope with an £800 million funding shortfall, according to the 17th 

Annual Local Authority Road Maintenance (ALARM) Survey.

Published by the Asphalt Industry Alliance, the survey today has gathered information from 70% of the local authority highways departments across England and Wales. 
They report another remarkably high number of potholes filled on their roads over the last year: a total of 1.7 million across England and Wales. Based on average costs quoted by survey respondents, the cost of filling that number of potholes equated to £90 million.

However, says the Alliance, filling potholes is a short-term reactive form of maintenance that is at least 20 times more expensive than planned preventative maintenance which involves resurfacing a road at regular intervals.
The number of complaints received from the general public increased by 10% over the last year, amounting to an average of over 12,500 received by each authority in England (excluding London).

Alliance chairman Alan Mackenzie said: ‘Severe winter weather would not, in itself, produce a plague of potholes on well maintained roads. These disastrous figures result from decades of under funding and enforced short-term planning, frustrating the efforts of local authority highways engineers to carry out the preventative work which they know has needed to be done.’

Claiming that 20% of local authority roads had less than five years life, Mackenzie said: ‘This is clearly unsustainable. Preparation of robust asset management inventory plans will help councillors to identify where the spending is needed.’

This year the average cost per authority of repairing roads following winter damage in England was £4.4m, with a total record high across England and Wales of £600m.

Added to the costs of previous winter weather damage, this reaches an estimated total of £1.4 billion over a period of three years, calculates the Alliance. 

Emergency central Government funding of £200m in 2011 and £100m in 2010 has been made available to help cope with repairing the damage. But, the additional Government funding, although welcome, had proven woefully inadequate, said the Alliance.

Local authorities are responsible for 95% of the country’s road network and they have been reporting significant annual budget shortfalls since the ALARM Survey was first 
published in 1995.

This year’s ALARM Survey found that local authorities in England were still reporting a serious shortfall in their annual funding, averaging £5.3m in each authority (£2.7m in London and £3.3m in Wales). Across England and Wales this totals nearly £800 million, a significant funding gap adding to the shortfalls reported since 2000.

The Alliance wants central and local Government to help highways departments to get their roads back into reasonable condition and to implement longer term planning. 
Over half of survey respondents said that funding should be set for a minimum of five years so that they could plan more cost effective preventative maintenance, while 35% said that funding should be set for 10 years or more.

People on the move____________________________________________

Mazda changes fleet structure with Tomlinson promoted

MAZDA has changed the structure of its fleet sales department with the promotion of Steve Tomlinson to the new role of head of fleet - reporting to Peter Allibon, sales director, Mazda UK.
Former fleet and remarketing director Steve Jellis has moved to a new role providing support for Mazda Ireland and seeking to drive greater operating efficiencies across Ireland and the UK. 
The 56-year old, who joined Mazda UK in 2004, will be supporting the existing Irish team, the Ireland dealer network and existing suppliers - overseeing all aspects of the broader Mazda organisation in that country.

Jeremy Thomson, managing director, Mazda UK, said: ‘The changes to our fleet sales operation are designed to offer a more targeted, more efficient service to our existing customers, while preparing to grow fleet sales in the coming years.

‘Historically we have done extremely well with Mazda6, but the natural product cycle of our key fleet model lines and our reduction in high-cost areas, such as Motability and daily rental, have seen our fleet volumes reduce over the last two years. 
‘Now, we are gearing up to introduce the all-new Mazda CX-5 this spring and further sixth generation Mazda models featuring SKYACTIV technology in 2013, we anticipate a significant growth in our share of UK fleet sales.’

As head of fleet, Tomlinson will focus on nurturing existing fleet customer relationships, while raising awareness of SKYACTIV technology and the 18-strong line-up of models in the CX-5 compact SUV range which goes on sale from this spring.

Most recently senior national corporate sales and contract hire manager, Tomlinson (42) joined Mazda UK in 2003 as a business manager, subsequently being promoted to regional business manager in 2004 and to national contract hire and rental manager in 2007. 
Infiniti appoints UK fleet boss in pursuit of sales growth

THE creation of a new UK fleet sales manager role is one of a raft of changes to Infiniti’s European sales teams as the luxury automotive brand from Japan lays more foundations in Europe consistent with its target of a 10% share of the global luxury car market by 2016.

Heading up Infiniti’s corporate sales in the UK is Simon Lewis (36), who joins Infiniti from Audi UK where he was area fleet sales manager for London and the South East. Prior to that he was in the BMW dealer network and began his career with leasing and fleet management company Alphabet.

Lewis said: ‘Infiniti has set itself very demanding targets and the key to achieving them in the UK lies in successful corporate sales.’

He will report to Tony Lewis (no relation), regional director Europe North, who said: ‘Infiniti’s fleet offer keeps getting better - for example, the latest 159 g/km M35h hybrid. In the not-too-distant future we will have four-cylinder engines, a zero-emissions model and an all-new entrant in the premium C-sector. That’s in addition to the performance models and crossovers which, until now, have defined the.

‘With all that in place I am confident Infiniti’s position in the UK fleet sales market can be transformed over the coming years.’

The new UK fleet role echoes changes in Infiniti’s other key European markets as the brand moves into the next phase of its five-year growth strategy. The ambitious plan calls for a 10% share of the global luxury car market - around 100,000 cars at current volumes - by the end of fiscal year 2016.

Newly created Infiniti sales posts include regional directors for central and west Europe, new area manager and corporate sales manager roles in North Europe, and a new remarketing manager at the company’s European Rolle headquarters in Switzerland. 
In Germany, Michael Speh, newly appointed regional director for Central Europe, gets the support of a fleet manager for the first time. Dirk Becker will concentrate on the growing fleet importance of lower emissions vehicles as Infiniti’s range expands in that direction.

More staff and more sales mean more Infiniti Centres and today’s total of around 50 - spread across 20 European countries - is set to rise to about 230 by the end of 2016. The UK (currently six Centres) and Germany (five) will get about 40 Centres each, with the other key markets of Italy and France not far behind.
Dennis takes key Mercedes role in fleet drive

SALLY Dennis has been appointed national fleet sales manager at Mercedes-Benz as the brand continues to look to grow its share of corporate sales.

Dennis has been tasked with managing the strategic accounts, with fleets of over 300 vehicles for key blue chip brands, as well as strengthening the relationship between Mercedes-Benz and the contract hire and leasing industry.

The new role comes with Mercedes-Benz set to launch a new generation of compact A- and B-Class cars.

Dennis has spent 18-plus years in the motor industry. Most recently, she was national fleet sales manager at SEAT UK, growing record sales and market share within the fleet and business markets. Prior to that, she was the UK key account manager at Audi UK, where she was responsible for the UK top 30 customers and working strategically with the retailer network and Volkswagen Group Fleet International.  
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Budget 2012: 


Company car tax rates up


Go-ahead for fuel duty rise


VED rates increase


Car fuel benefit charge rise


Capital allowances cut





ACFO car salary sacrifice survey reveals ‘low’ take-up 





UK finance directors want suppliers to focus on cost-cutting





Free electric vehicle business plan on offer for fleets 





Alphabet launches AlphaCity corporate car-sharing initiative





Fleets urged to prepare for Olympic size travel challenge














The Editor’s View














WITH the Government strapped for cash there was little doubt that the Chancellor would look to extract cash where possible from motorists - and the company car sector particularly. However, on examining the small print of the Budget papers it soon became clear that while the Government has done all it can to encourage demand for zero and low emission cars, the company car tax system form 2015/16 appears not to recognise that. From that date, any car with carbon dioxide emission levels from 0-94 g/km will be taxed at 13% - +3% for diesels although that supplement will be axed in 2016/17. Numerous anomalies are created: electric cars seem to be subjected to a 13% tax rate - although the Government could amend its initial announcement in the forthcoming Finance Bill; in 2016/17 when company car tax rates rise two percentage points, the rate for diesel cars will in theory reduce with the ending of the 3% supplement. Meanwhile, transition rules with regards to capital allowance changes in 2013/14 remain unknown. Much clarification is needed.
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