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New Advisory Fuel Rates published by HMRC

HM Revenue and Customs has announced that Advisory Fuel Rates for petrol and diesel cars for the December 1-February 28, 2013 quarter are unchanged, while rates for LPG cars have been increased 1p across the lower and higher bands.

Under HMRC rules, for one month from the date of change, employers may use either the previous or new current rates, as they choose.

Advisory Fuel Rates apply where employers reimburse employees for business travel in their company cars, or require employees to repay the cost of fuel used for private travel. They provide a range of rates based on engine size and fuel type, and when used, are deemed to be tax-free.

The new rates with the rates for the three months September 1-November 30 in brackets are:

· Petrol 
1400cc or less 15p (15p) 
1401cc to 2000cc 18p (18p)
Over 2000cc 26p (26p)

· Diesel
1600cc or less 12p (12p)
1601cc to 2000cc 15p (15p)
Over 2000cc 18p (18p)

· LPG
1400cc or less 11p (10p)
1401cc to 2000cc 13p (13p)
Over 2000cc 18p (17p)

Petrol hybrid cars are treated as petrol cars for this purpose. 

Halfords finds fleet sector ‘challenging’ as pre-tax profits drop

HALFORDS is seeking to leverage fleet vehicle service, maintenance and repair opportunities, but says the sector remains ‘challenging’.

The group as a whole reported pre-tax profits down 22.5% at £42.4 million for the six months to September 28, 2012 on revenue almost static at £455.6m (2012: £454m).
Revenue from its 265 Autocentres increased 17.2% during the six months under review to £62.6m (2012: £53.4m) with operating profits up 10% at £3.3m (2012: £3m).

The company forecast that ‘given the difficult fleet market’ and the continued investment in the business, the full-year Autocentres operating profit would be in line with the prior year.

Halfords said that second-quarter like-for-like sales growth of 12.4% was the strongest since it acquired the business in February 2010. The performance, said the company, was driven by investment in marketing activity, the development of a tyre offer, its exclusive Brakes4Life proposition, trials of Sunday openings and the contribution from new centres. 
The statement added: ‘We continue to acquire new retail customers whilst retaining a high level of existing customers. The fleet market remains challenging but we invested in capability in the first half as we seek to capitalise on this important sector of the market.’

During the first six months of the year, Halfords launched a ‘business development function’ to better leverage fleet opportunities. Halfords is looking to open up to a further 21 new centres in the second half of 2012/13. 

Vauxhall launches new online tax and running cost calculator

VAUXHALL has updated its online benefit-in-kind tax and running costs calculator as part of its strategy to put company car drivers at the core of its marketing.

With more than 50% of company car drivers using manufacturers’ websites as their main source of information  the tool is claimed by Vauxhall to be the most advanced and accurate available to business car users, with an updated whole life cost calculator also released for fleet decision-makers.

The updated online tool provides users with a view of the benefit-in-kind taxation and running costs for all mainstream passenger car models, including the full Vauxhall range, in three steps.

The first step of the calculator, which can be found at www.vauxhallfleet.co.uk/bik, requires users to input basic income and employment information, as well as details of the company car policy, such as whether private fuel is covered by the employer.

The optional ‘advanced’ setting allows users to obtain more accurate results by selecting the delivery date of their car - to ensure tax allocation is correct for each financial year - as well as options such as trips to London to work out congestion charge costs. The Vauxhall calculator also includes the facility to estimate future fuel costs.

The second step allows users to select vehicle models for comparison, as well as to filter their chosen models by emissions, benefit-in-kind tax band, fuel consumption and by monthly benefit-in-kind tax budget and keywords, such as a specific trim level.

After adding the vehicles that the user wishes to compare, the third step is the results stage, where the benefit-in-kind taxation and running costs can be compared across all selected models. 
The whole life cost calculator for fleet decision-makers follows these same steps, with user information and results differing to show the relevant costs to a business. 
Users can go a step further in adding vehicles to a virtual fleet and are able to remove certain costs if they are not necessary, such as servicing, if done in-house, or insurance if covered by a group policy. 
The Vauxhall tool is also said to be the only one available that offers a writing down allowance calculator for fleet decision-makers to assess exactly what financial benefit each eligible vehicle will provide.

The Vauxhall benefit-in-kind and running costs calculator can be found at:

www.vauxhallfleet.co.uk/bik and the whole life cost calculator at:

www.vauxhallfleet.co.uk/wlcc.
Derwent Fleet Management selects Mycompanyfleet software solution

DERWENT Fleet Management (DFM), which manages 4,000 vehicles on behalf of 40 NHS Trusts throughout the UK, has selected a newly launched fleet management software system from Mycompanyfleet to improve efficiencies and reduce costs.

DFM is the first fleet management organisation in the UK to use the new system, which has been designed specifically to reduce the administrative effort and costs involved in administering NHS car schemes through the increased automation of many standard fleet processes.

Derby-based DFM was established in 1992 to provide fleet management for leased NHS vehicles within southern Derbyshire. It has gone on to become one of the most successful fleet management suppliers in the NHS and now administers 40 different car schemes in both England and Scotland. 

Since 2009 it has been part of Berkshire Shared Services, based in Bracknell, providing it with access to the investment potential of a large and successful NHS Shared Services organisation.

DFM offers a complete fleet management service to both NHS Trusts and drivers, and sources vehicles through a nationally negotiated Buying Solutions Framework agreement.

DFM identified a need to change its existing software system, which was approaching the end of its useful working life, and opted for Mycompanyfleet’s all-embracing web-delivered new system. 

Greg Scott, interim director for Berkshire Shared Services, said: ‘After trialling the Mycompanyfleet system, we were convinced that it offered the best solution to meet our varied and, at times, complex fleet management needs. 

‘It has the capability to deliver significant process efficiencies and provide a completely web-based service to our many customers and users.’

The new system has been estimated to cut down the administrative burden for health sector fleet managers by 20-30%, as well as reducing fleet operating costs through the automation of many standard fleet processes.
The new system provides full life-cycle management of all vehicles on the fleet from cradle to grave. It can support all NHS Trust car schemes and, through a unique quotation calculation engine based on complex NHS rules, provides drivers with full online details of their available car allowance and the vehicles they can select.

Having helped identify all suitable vehicles, the system then manages all the in-life services, including service reminders, mileage capture, road fund licence reminders, MoTs when due and end of life calculations, through a fully automated letter production and emailing solution. 

The system also allows NHS Trusts to identify any drivers that are exceeding their agreed contract mileage and notify them of potential out-of-contract costs. 
Such features help reduce the administrative burden of running an NHS Trust car scheme, freeing up fleet staff to handle other duties.

The system also includes built-in allowance profiles that allow NHS fleet managers to direct staff into greener cars. 
The software also integrates with current NHS Trust web portals and offers the facility to produce driver websites for individual Trusts. The system can also be integrated with back office functions such as payroll and HR.

Alliance first to add Great Wall’s pick-up to fleet 

ALLIANCE Asset Management has become the first fleet service provider to add models from Chinese motor manufacturer Great Wall to its vehicle operation.

Great Wall became the first Chinese car brand to launch in the UK earlier this year and now the Cambridgeshire-based fleet services provider has added 10 Steed pick-up vehicles to its mini-lease fleet with a further 10 on order.

Additionally, Alliance Asset Management has formed a strategic partnership with Great Wall which sees it manage the manufacturer’s own mini-lease scheme.

The Steed, which is powered by a 2.0 litre, 16-valve turbocharged diesel, is billed as Britain’s most affordable double cab pick-up.

The entry-level model is the Steed S costing £13,998 (CVOTR) with the SE derivative costing £15,998 (CVOTR). Alliance Asset Management is taking delivery of the SE model.

Alliance Asset Management’s Vincent St Claire said: ‘Chinese motor manufacturers are set to be a coming force in the UK vehicle industry and Great Wall’s Steed delivers tremendous value for our customers.

‘Many of our customers, particularly during the winter months, are looking for temporary but versatile vehicles that are also robust. Offering class-leading combined cycle fuel economy of 34 mpg and a competitive 1,050 kgs payload, the Steed also has standard equipment levels that are unmatched by similarly priced pick-ups on sale in the UK.’

St Claire added: ‘Many businesses will be unaware of Great Wall and its Steed model. We believe that mini-lease is a great way not only for companies to fulfil a short-term vehicle requirement, but also to experience what we believe will go on to become a hugely successful brand in the UK.’

Mini-lease vehicles typically join fleets for two or three months or even more with the option costing significantly less than daily rental and also not tying businesses into long-term contract hire packages.

Great Wall managing director Paul Hegarty said: ‘Alliance allows us to showcase the Steed to a whole range of potential new customers. We are an all-new brand in the UK, so early visibility to as wide a public as possible is critical. The Steed is just the beginning for Great Wall in the UK; there will be lots more news in the coming months.’  

Model update________________________________________________

Euro NCAP rewards 14 more cars with top safety rating

FOURTEEN more models have achieved the top five-star rating in the European New Car Assessment Programme’s crash tests.

The cars tested were the Fiat 500L, Ford Fiesta, Ford Kuga, Hyundai Santa Fe, Mercedes-Benz A-Class, Mitsubishi Outlander, Vauxhall/Opel Mokka; SEAT Leon, Skoda Rapid and its twin, the SEAT Toledo, Subaru Forester; the new Range Rover, Volvo V60 Plug-In Hybrid, and the seventh-generation Volkswagen Golf.
The Dacia Lodgy MPV was also crash tested and achieved a three-star rating, but it is currently not on sale in the UK.

Euro NCAP said the V60 Plug-In Hybrid scored very similarly to its conventionally-engined counterpart, assessed last year, despite the hybrid powertrain adding nearly 350 kg. The model’s final score was the highest yet achieved by a plug-in hybrid model.

In contrast, the Range Rover has shed some kilograms, weighing over 200 kg less than the car previously tested by Euro NCAP. The organisation said that it understood that, despite generally good results and a five-star rating, the Range Rover would soon be equipped with an improved head restraint to bring whiplash protection in line with expectations for a car of its quality.

The new Golf scored similarly to its predecessor in most areas but set a new benchmark by including several advanced driver assistance technologies, which Euro NCAP recognised under its Advanced assessment scheme. 
The Golf is available with a multi collision brake system, front assist and proactive occupant protection, all newly rewarded by Euro NCAP Advanced, as well as lane assist. However, the organisation said that despite its impressive array of advanced systems, the car missed out on a standard-fit rear seatbelt reminder, a feature which was commonplace in many of today’s cars.

Other cars fitted with advanced driver technologies were Mercedes-Benz’s entry-level car, the A-Class, and the Ford Fiesta. 
The A-Class gets collision prevention assist and attention assist as standard equipment, with PRE SAFE available as an option. 
The Fiesta is offered with MyKey, a programmable key system that allows some safety-critical characteristics of the car to be tailored to particular drivers. For the Fiesta, that may allow parents to help their children drive responsibly, with limits on maximum speed and more insistent seatbelt reminders. 
Dr Michiel van Ratingen, secretary general of Euro NCAP, said: ‘Programmable keys open up a whole new range of possibilities, not just for parents and their children. The technology will also be of interest to companies with safe-driving policies and I look forward to more widespread application of this sort of system in the future.’
Ford also received Advanced awards for SYNC with Emergency Assistance which is fitted on all-new B-Max, new Fiesta, C-Max, Focus and all-new Kuga models.

All-new Mazda6 petrol cars to have company driver appeal

LOW mileage, budget-conscious company car drivers are forecasted to be attracted to the all-new petrol-engined Mazda6 featuring breakthrough SKYACTIV technology.

The model’s petrol engine power comes from a 2.0 litre SKYACTIV-G unit with the option of either 145 PS or 165 PS outputs in four-door saloon or five-door Tourer body styles.

The 145 PS in saloon guise has emissions of 129 g/km (131 g/km Tourer) putting it among the class-leaders in the upper medium segment. MPG on the combined fuel cycle is 51.4 (Tourer 50.4).

On UK sale in January 2013, the all-new Mazda6 is available in SE, SE Nav, SE-L, SE-L Nav trim levels, from £19,595 on-the-road.

Due to a combination of competitive list price and a low emissions figure, the 2.0 litre 145 PS SE model has the lowest monthly benefit-in-kind tax figure of any of the 36 all-new Mazda6 models.

A monthly company car benefit-in-kind tax cost of £52 for a basic rate taxpayer or £104 for a higher rate taxpayer means the bill is lower than the rival BMW 320i EfficientDynamics which, while having the lowest emissions figure (124 g/km) in the class has a significantly higher on-the-road price (£25,730) meaning a tax burden of £64/£128.

In fact, all manual versions of the 2.0 litre 145 PS saloon offer benefit-in-kind tax savings versus the BMW model as do the two Tourer models available in SE-L and SE-L Nav specification.

Mazda head of fleet Steve Tomlinson said: ‘Diesel models account for approximately 90% of upper medium sector company car sales because many drivers are clocking up high annual mileages.

‘However, there is a section of the company car driving population that require an upper medium sector car to meet work or lifestyle requirements but do not drive quite as many miles.

‘Consequently, we believe that the all-new petrol-engined Mazda6 offers the perfect choice as employees can enjoy the car’s top-notch performance whilst benefiting from tax savings versus competitor models.’

Industry-leading developments that focus on powertrains, improved aerodynamics, vehicle weight reduction and chassis and transmission enhancements are all embraced within Mazda’s SKYACTIV technology.

As a result, the new 2.0 litre 145 PS Mazda6 delivers a 17% reduction in emissions versus the outgoing entry-level Mazda6, a 21% increase in power, a 22% increase in MPG and a 27% increase in torque.

Tomlinson added: ‘The all-new Mazda6 will shake-up the upper medium company car sector. Although diesel power will dominate corporate sales, we believe petrol-engine models will secure a significant following.’

New look upgraded Mazda MX-5 on sale next month

MAZDA has revised the line-up for its iconic MX-5 sportscar by introducing upgraded models with a fresh face, new pedestrian-friendly bonnet, satellite navigation system, side airbags, climate control air-conditioning and a claimed even more rewarding driving experience.

The new seven-strong range of upgraded MX-5 sportscars, which introduces the 2.0 litre MX-5 Sport Tech Nav models, with integrated satellite navigation as standard - a Mazda first on the MX-5 range, is on sale from Saturday (December 1) priced from £18,495 to £23,595 on-the road.

Mazda’s designers have introduced an aggressive new front grille and new bumper design with a bold chin spoiler to create a deeper and wider look that also improves aerodynamics by reducing drag around the fog lamp and over the front tyres.

Keeping ahead of tougher European Union regulations, the MX-5 is the first Mazda to be equipped with the company’s newly-developed active bonnet system. If a collision with a pedestrian is detected, the trailing edge of the bonnet instantly ‘pops-up’ to increase the crumple zone between the bonnet and engine, reducing the severity of pedestrian injuries.

Now, the six manual transmission models feature a modified throttle to improve responsiveness and give more linear, nimble acceleration, especially when manoeuvring out of corners. At the same time, Mazda engineers optimised the vacuum brake booster to improve brake return control and thus front-rear load distribution, particularly when braking into bends.
The upgraded MX-5 also benefits from enhanced equipment with climate control air-conditioning and glossy dark grey dashboard panel and steering wheel inserts on every model. 
Upgraded Sport Tech and PowerShift models also gain an auto-dimming interior mirror, while Sport Tech models also boast an alloy pedal set.

New to the line-up, the Sport Tech Nav model features a TomTom satellite-navigation system with a fully integrated 5.8-inch touch screen monitor, 4GB SD card based map (45 countries), Live Services, iPod and Bluetooth connectivity, and complete multi-media functionality.

The MX-5 is available with a choice of three powertrains - the 126 PS 1.8i MZR with a five-speed gearbox, and the 160 PS 2.0i MZR with a six-speed manual transmission or PowerShift six-speed sequential paddle-shift transmission that allows manual control or a fully automatic mode.

UK launch confirmed for all-new Subaru Forester

THE all-new Subaru Forester will go on sale in the UK from summer 2013 with a choice of three 2.0 litre Boxer engines.

The fourth-generation Forester SUV with unique Symmetrical All-Wheel Drive system remains at the heart of the vehicle, while a low centre of gravity and improved body rigidity are claimed to contribute to improved refinement.

Confirming the UK launch of the Forester, Subaru has also announced outline details of the engine line-up, which will include 150 PS 2.0 litre Boxer diesel and petrol units, as well as a new 2.0 litre direct injection turbocharged petrol engine, producing 280 PS.

Both of the naturally-aspirated engines will feature a six-speed manual transmission as standard, while Subaru’s Lineartronic (CVT) transmission is available on both petrol engines. 
The Lineartronic transmission has been modified to manage the increased power while also providing improved fuel efficiency.

Further details of the new Subaru Forester will be announced in the New Year.

Strong residual values predicted for new Honda CR-V 

STRONG residual value predictions for the fourth generation Honda CR-V, which is now entering UK showrooms, have been forecast by experts at CAP.

Based on a three years/20,000 mile per annum profile, CAP Monitor has estimated that the 2.2 litre top-of-the-range EX manual model - expected to be the most popular - will achieve a 40% residual value of its original P11D cost. That equates to a used value of £12,325 and is above the average in the sports utility vehicle segment. 

Jeff Knight, editor of CAP Monitor, said: ‘It’s an all new vehicle with a good standard specification, more modern styling, improved dynamics and excellent real-world fuel economy. There’s also a noticeable reduction in cabin noise, increased usable interior space and a more ordered structure to the range.’

Lee Wheeler, manager-corporate operations at Honda (UK), said: ‘We are delighted that the new CR-V has achieved such impressive residual values. It’s critical to have strong residual values in this highly competitive fleet market segment. 
‘Leasing company confidence in re-sale values for new CR-V is a major benefit as they decide on its market competiveness.’


With the arrival of the new CR-V in Honda showrooms, dealers are said to be reporting huge interest in the British-built car. 
Available in four trim levels - S, SE, SR and EX - the range is priced from £21,395 on-the-road for the entry level 2.0 i-VTEC manual in S grade. The flagship variant is the 2.2 i-DTEC EX manual with all-wheel drive, costing £30,995.
Order books open for Audi’s first ever diesel ‘S’ model

ORDERS books are now open for Audi’s new ‘super-SUV’ delivering 313 PS and 41.5 mpg thanks to bi-turbo diesel power.

Costing £43,870 with first deliveries due in spring 2013, the  3.0 litre bi-turbo SQ5 TDI is the German’s marque’s first ever diesel-fuelled ‘S’ model.
The model delivers 650 Nm of torque between 1,450 and 2,800 rpm, 0-62mph in 5.1 seconds, has a governed 155 mph top speed and emissions of 179 g/km. The SUV channels its power through an eight-speed tiptronic automatic transmission and via quattro all-wheel-drive. 
The model is 30 millimetres lower than the standard Q5 and features exclusive ‘S’ sports suspension, and has its arches filled by 20-inch ‘five parallel spoke design’ alloy wheels.

Aside from the large diameter wheels with their black brake calipers displaying the SQ5 logo, the most eye-catching design cues distinguishing the new SQ5 TDI are the platinum grey single-frame grille with its galvanized aluminium-look double bars, the aluminium-look door mirror housings, the roof spoiler, the ‘S’ specific bumper design and the quadruple tailpipes. In keeping with all other ‘S’ models, the SQ5 TDI also features xenon headlights with LED daytime running lamps.

As is typical for an S model, the interior is finished predominantly in black as standard. The electrically-adjustable sport seats are upholstered in fine nappa leather as standard, complementing matt brushed aluminium inlays. 

Standard equipment also includes a 180-watt Audi sound system accessed via a Concert radio with 6.5-inch colour monitor and MMI operating logic, a Bluetooth interface, cruise control, deluxe three-zone climate control, light and rain sensors and acoustic rear parking sensors. 

Prices revealed for all-new Mercedes GL-Class

THE new generation Mercedes GL-Class will go on UK sale in January 2013 with on-the-road prices from £59,465 for the 350 BlueTEC AMG Sport and from £91,680 for the new GL 63 AMG.

The GL 350 BlueTEC AMG Sport measures 21 mm longer and 10 mm taller that the model it replaces, and has a boot capacity increased by 60 litres.

Fuel consumption and emissions have both improved for the model, with a 15% increase in combined fuel efficiency to 35.3 mpg, and a 14% reduction in emissions to 209 g/km. The 2,987 cc vehicle generates 258 bhp and 620 Nm of torque, and accelerates to 62 mph in 7.9 seconds before achieving a top speed of 137 mph.

The GL 350 BlueTEC AMG Sport features significantly enhanced standard equipment over the previous generation vehicle, and now includes intelligent light system with bi-xenon headlamps and LED daytime running lights; AMG bodystyling; 21-inch AMG light-alloy wheels; privacy glass; an electric glass sunroof; AirMATIC air suspension; Parktronic with Active Park Assist; and COMAND Online with media interface and DAB digital radio tuner.

In addition, the new generation GL-Class has seven seats with an Easy-Entry System, with the third row electrically folding and rising.

New comfort and safety features include Crosswind Assist, which works with the ESP sensor system to automatically intervene by braking to keep the car on course after a strong gust of crosswind. In addition, Collision Prevention Assist, which gives the driver a visual and acoustic warning if the set safety distance from the vehicle ahead or station obstacle narrows, is also available for the first time on the GL-Class.

The GL 63 AMG features further enhanced specification over its sister model, with key exterior elements including flared wheel arches with 21-inch AMG five-twin-spoke light-alloy wheels in titanium grey; AMG high-performance braking system; Active Curve System with AirMATIC, which compensates the roll angle of the vehicle body when driving round bends; and an AMG sports exhaust system with two chromed twin tailpipes.

The 5,461cc GL 63 AMG generates 557 bhp, 760 Nm of torque and has emissions of 288 g/km and combined fuel consumption of 23 mpg. It achieves 0-62 mph in 4.9 seconds and reaches a top speed of 155 mph.

Kia looks for a sporty image boost

KIA is looking to add sports and performance cars to its range to help raise its brand image, and is even considering a rear-wheel-drive coupé based on the 2011 GT concept.

First in line is a high-performance version of next year’s second-generation Pro_cee’d, which made its debut at this year’s Paris Motor Show.

It will be powered by a 200 bhp 1.6 litre direct-injection turbo engine and offered with six-speed manual and double-clutch transmissions. 
This week Kia gave a first glimpse of the hot hatch Pro_cee’d GT, which is set for launch in the second half of 2013.

But Kia’s vice-chairman and CEO Hyoung-Keun (Hank) Lee said the company was ‘seriously looking’ at the idea of building a car based on the GT coupé concept from last year’s Frankfurt Motor Show. If it goes ahead it will almost certainly be rear wheel drive.

‘We haven’t decided yet, but we need a certain product to help with our brand image. We have tried a couple of concept cars and found some potential in the GT. We will try a couple more in the future, starting at Geneva next year, and test the media and consumer response before choosing one,’ Lee told Headlineauto.

Kia has had a sports car in its range in the past, in 1997, when it bought the design rights to the Lotus Elan and began a small production run with one of its own engines in place of the original Isuzu unit. But a year later Kia went bust as Asia’s Tiger economies collapsed, leading to its takeover by Hyundai.
Prices announced for new Hyundai i30 three-door

THE new generation Hyundai i30 three-door will arrive in UK showrooms on January 24, 2013 with on-the-road prices starting from £13,995 for the entry-level 1.4 100 PS Classic.

Four trim levels - Classic, Active, Sport and Sport Nav will be available - with two new and exclusive to the three-door bodystyle.

The new model has a sporty profile, which sets it apart from the rest of the range. New design touches include a prominent front spoiler and reshaped front bumper while a revised lower section at the rear contributes to the stand-out changes. 
Additionally, new front and rear fog lamps, a new-look mesh grille, a sharply-raked beltline and a sportier rear incorporating LED taillights complete the design changes.

The three-door has an identical luggage capacity to that of the i30 hatchback with a 378-litre boot (1,316 litres with the seats down).

Like its hatchback and Tourer siblings, the i30 three-door comes equipped with a standard specification that at entry-level Classic trim level includes Bluetooth connectivity with voice recognition, steering wheel audio and phone controls, LED daytime running lights, body-coloured exterior door handles, USB and AUX connections and air conditioning.
The three-door is available with an engine choice that includes 1.4 100 PS, 1.6 CRDi 110 PS with emissions of 100 g/km, 1.6 120 PS and 1.6 CRDi 128 PS with emissions of 108 g/km.

On-the-road prices top out at £19,990 for the 1.6CRDi 128 PS in Sport Nav trim.

Mitsubishi Lancer tops 15-year vehicle reliability table

THE Mitsubishi Lancer has been revealed as the most reliable car of the last 15 years, according to automotive warranty specialist Warranty Direct.
The Company is celebrating its 15th anniversary and studied more than 200,000 live and historical policies spanning the decade and a half since it started recording reliability data with its Reliability Index (www.reliabilityindex.com) in 1997.

The Reliability Index has become an industry benchmark for used car reliability, using a complex formula to rank more than 450 individual models, taking into account factors such as how often the car breaks down, how much it costs to repair, plus average age and mileage.

Japanese and Far Eastern makes have dominated the Reliability Index’s annual study in recent years and, barring Vauxhall’s diminutive Agila, which is second in the list, they populate most of the ‘top 10 most reliable cars’ since ’97, with Suzuki’s Alto third and the Toyota Aygo fourth.
Table showing most reliable cars 1997-2012

	 
	Make & Model
	Year of manufacture
	Reliability Index rating*

	1
	Mitsubishi Lancer
	(05-08)
	6

	2
	Vauxhall Agila
	(00-08)
	8

	3
	Suzuki Alto
	(97-06)
	9

	4
	Toyota Aygo
	(05-)
	10

	5=
	Honda HR-V
	(98-06)
	16

	5=
	Volvo S40
	(96-04)
	16

	7
	Mazda MX-5
	(05-)
	19

	8=
	Mercedes E Class
	(06-)
	20

	8=
	Toyota Yaris
	(99-03)
	20

	10
	Honda Jazz
	(01-08)
	21


*RI rating not based purely on failure rate; the lower the RI rating, the more reliable the car overall

Mitsubishi stopped building the most reliable version of the Lancer, made famous by its iconic sportscar variant, in 2008 but less than one in 10 broke down in any given 12-month period, with axle and suspension faults causing close to two thirds of garage visits.

Meanwhile, the second-placed Agila features an average repair cost only three quarters that of the Lancer but is 3% more likely to break down, hence its lower ranking. The Mazda MX-5 model is so successful in the reliability stakes that it is the only model to appear twice in Warranty Direct’s top 20 of the last 15 years, with the car built ’98-’05 in 11th position.

Toyota and Honda fare best in the top 10, with two entries apiece in the list, while the supermini category for small cars dominates the most reliable vehicles on the road.

At the other end of the scale, larger, more sophisticated and luxury cars, such as the Bentley Continental GT, defy their bigger price tags by breaking down more often or costing more to repair.

The similarly iconic Porsche 911 (996) features in the 10 least reliable cars of the last 15 years despite featuring the best annual incident rate of the group, at 39%, because of its hefty average repair cost of £847.52.

The same can be said for prestige brand, Mercedes, whose cars feature three times in the bottom 10 places on the list. The SL, for instance, breaks down less often than almost every other car in the lowest-ranked group, but high repair costs places the car near the foot of the rankings.
Table showing least reliable cars 1997-2012

	 
	Make & Model
	Year of manufacture
	Reliability Index rating*

	1
	Audi RS6
	(02-11)
	1282

	2
	BMW M5
	(04-11)
	717

	3
	Mercedes SL
	(02-)
	555

	4
	Mercedes V-Class
	(96-04)
	547

	5
	Mercedes CL
	(00-07)
	512

	6
	Audi A6 Allroad
	(00-05)
	502

	7
	Bentley Continental GT
	(03-)
	490

	8
	Porsche 911 (996)
	(01-06)
	442

	9
	Land Rover Range Rover
	(02-)
	440

	10
	Citroen XM
	(94-00)
	438


*RI rating not based purely on failure rate; the lower the RI rating, the more reliable the car overall

Warranty Direct managing director Duncan McClure Fisher said: ‘Over the years, we’ve seen countless new technologies introduced to cars - they are now more complex than ever and, while many innovations are geared towards important considerations, like safety, it also means there is more and more that can go wrong.’
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LCV auction prices at new record levels, says NAMA

LIGHT commercial vehicles recorded the highest prices and sales for the year to date last month and prices could go even higher this month as stock shortages continue to bite.

That’s the view of the National Association of Motor Auctions as it published its LCV market report. 
The report, which covers data for the last 12 months, is derived from auction sales of about 100,000 vehicles. 
The report shows that during October the average values of used LCVs at auction across the board increased from £4,550 to £4,675, equivalent to a 3% increase between September and October. That was the third consecutive increase in sales in the LCV market. 

Overall market conditions in October were encouraging, said the Association, with total sales volumes increasing by 10% as well as conversion rates rising sharply from 75% to 81%. Those favourable conditions were also witnessed in the two months prior to October.  

The increase in market conditions can be almost entirely attributed to the shortage of clean used LCVs pushing up values as buyers needed to pay more for better quality lower mileage vehicles, said the organisation.

In October, the average ‘first time price’ was £4,750, whereas LCVs sold in that month that were re-entries were selling at an average of £4,325, £425 less. 
It was likely, said the Association, that the true price difference may be even greater as improving market conditions caused subsequent auction sales to achieve higher prices. Evidence would suggest that in general, the first bid is clearly the best bid. 

Alex Wright, chairman of the NAMA Commercial Vehicle Group, said: ‘October recorded both the highest prices and sales for the year so far. This all points towards an underlying strength within the LCV market which could carry the sector smoothly into 2013.   

‘NAMA believe that during November the underlying stock shortages that are a continuing feature of the long term market will become evident once again. We would also expect to see a few dealers start to proactively buy for January.’ 

4x4 values rise as temperatures drop, says BCA
VALUES of 4x4s rose sharply in October, climbing by 16% as the first signs of winter appeared, according to auction giant BCA.  
And with long range forecasters suggesting the UK is in for a colder than average winter, 4x4 prices may continue to rise, says the organisation.

Average 4x4 values rose to £13,023 last month, a rise of £1,838 compared to September (£11,185) and well ahead of values recorded throughout the spring and summer months. In June, for example, average 4x4 values were as low as £10,204.

A BCA spokesman said: ‘There is a well charted trend between falling temperatures and rising values for 4x4s and we would expect to see that continue in the next few months. And the first hint of snow across the wider UK could create significant demand for 4x4s which will send values even higher.’
BMW’s first 4x4 auction at Manheim Bruntingthorpe hits £10m mark

MORE than 400 4x4 vehicles, including multi-make and ex-management stock, took to the halls at Manheim Bruntingthorpe for the first ever BMW 4x4 auction. 
The manufacturer entered 416 vehicles into the sale at Manheim’s flagship site and they reached a total value of £10 million and a conversion rate of 100%, as well as achieving 106% of CAP. 

In excess of 350 buyers registered for the sale, with almost 60% attending via Manheim’s online Simulcast platform. Around 30% of the vehicles were sold online, with the event attracting a record 1,000 online bids on the day. 

Politics and regulation_________________________________________

Chancellor to solve motoring tax trap in Autumn Statement?

A TAX trap is closing in on the Government as the efficiency of today’s new cars threatens to starve the Treasury of revenue, according to new analysis by vehicle information experts CAP Automotive.

Its research reveals that today’s most popular cars will have delivered 18% less fuel duty and VAT and a massive 58% less in Vehicle Excise Duty revenues over the past three years than the equivalent models that were registered in 2009.

It means the Treasury is falling into a tax trap, which CAP says could be reversed in the Chancellor’s Autumn Statement on Wednesday (December 5).

The Treasury’s financial black hole as a consequence of vehicle manufacturers reducing engine emissions and improving fuel consumption has been well documented in recent months prompting a review of the current road fund licence and speculation that changes to the system could be announced in the Statement.

As the table below shows, the issue is best illustrated by a side-by-side comparison of the 10 most popular cars registered in September 2012 with their 10 equivalents registered in September 2009.

Under the fuel and Vehicle Excise Duty tax regime in place between 2009 and 2012 a basket containing one each of Britain’s 10 most popular cars today will have delivered almost £5,007 less fuel duty and VAT revenue over 36,000 miles than their 10 equivalents registered in September 2009. And the same vehicles would have cost £2,240 less to tax over three years.

Multiply these figures by the number of highly efficient cars that are actually registered and the reduction in revenue runs into hundreds of millions of pounds, says CAP.

Drilling down to an individual example, this September’s top-selling car - the Ford Fiesta will have cost £250 less to tax over the period September 2009 to September 2012 and owners would have paid £222 less in fuel duty and VAT than they did in the previous model.

An even more stark example of the pressure on revenues faced by the Treasury is this year’s most popular new Mercedes-Benz C Class. This will have delivered £450 less road fund license revenue over the past three years and a massive £1,200 less fuel duty and VAT revenue over 36,000 miles.

This particular example also highlights the impact of a general drift toward diesel, which was prompted by the introduction of carbon dioxide-based taxation. 
The most popular Mercedes C Class in 2009 was a petrol vehicle whereas the best seller this year is a diesel. Because diesels typically emit lower carbon dioxide emissions they are often chosen to reduce tax costs as well as for their fuel economy.

Mark Norman, of CAP Automotive Intelligence Services - which advises major organisations on automotive business strategy - said: ‘Innovations in engine design together with the Government’s reliance on emissions as a basis on which to tax vehicles have led to this problem.

‘Our analysis shows the scale of the emerging problem and the question now is not whether the Chancellor will act to stem this flow of revenues, but how. Maybe we will learn that, when he makes his Autumn Statement on December 5.’

Possible options highlighted by CAP include taxing the fuel, taxing the car and taxing road use, but all pose problems.

Therefore, suggests Norman: ‘A more sensible option, perhaps, is that the Chancellor counters the problem of dwindling Vehicle Excise Duty revenues by use of a one-off ‘showroom tax’ to influence take-up of greener new cars and then work towards a more uniform Vehicle Excise Duty rate for all cars after that.

‘This would be unpopular among those who have already bought specific cars because they attract low-to-zero Vehicle Excise Duty rates. However, if Vehicle Excise Duty is going to continue to be a large revenue earner then something will need to be done.’

Norman added: ‘There is also a real emerging issue around the current Vehicle Excise Duty rates on cars with high emissions, which will increasingly mean that perfectly good used cars will eventually end up being scrapped purely because they are expensive to tax, a trend which is neither sensible nor environmentally friendly.’
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Source: CAP Automotive Intelligence Services

TfL plans congestion charge changes with new low emission discount


A SERIES of changes to the London congestion charge have been proposed including an engine technology-neutral ultra low emission discount (ULED). 

However, the threshold proposed by Transport for London for the discount - vehicle emissions of 75 g/km and under - has been criticised by the British Vehicle Rental and Leasing Association as being too low and was therefore ‘merely a revenue-raising exercise’.

The proposed changes to the congestion charging scheme also include an increase in the penalty charge and the removal of the under-used retail (shop) payment channel. 
The introduction of the proposed ULED would take place in July 2013 and provide a single 100% discount from the congestion charge for electric and ultra low emission cars and vans. To qualify for the discount vehicles will have to either be pure electric or be cars and vans that have carbon dioxide emissions of 75 g/km or less and meet the Euro5 emission standard for air quality.
The ULED would replace the current Greener Vehicle Discount (GVD) and the electric vehicle discount. 

In recognition of the fact that many drivers made the decision to purchase a low emission car in order to benefit from the existing GVD, if the changes are approved, then current owners of vehicles registered for the discount would continue to receive a full discount for that vehicle for a further two years from the proposed commencement of the scheme, until June 29, 2015.

The GVD and existing Electric Vehicle Discount would be closed to new registrations on June 28, 2013 under the proposals.
While the ULED is technology neutral, Transport for London admits that no currently available diesel car would meet the criteria for the discount and that was unlikely to change for the foreseeable future. 
As a result, says Transport for London, the proposed ULED would help tackle the increasing dieselisation of London’s car fleet. Over the past decade diesel car sales have increased from around 10% to 50%, partly as a result of low carbon vehicle incentives. Yet, says Transport for London, a Euro4 diesel car emits about 22 times as much particulate matter as the equivalent petrol car.

Nick Fairholme, Transport for London’s director for congestion charging, said: ‘The proposed changes will make the scheme greener and more efficient.’

Transport for London is also seeking views on increasing the penalty charge for the congestion charge from £120 to £130. It would bring the penalty charge in line with other moving traffic, bus lane and parking penalty charges within London.

The introduction of congestion charge auto pay has meant that less than one in 10 payments of the charge is now made in shops or petrol stations. As a result of that trend, and to reduce the costs of operating the scheme, the consultation is also proposing a removal of the retail payment option. 
  
BVRLA chief executive John Lewis said: ‘Adopting a technology neutral stance will bring the congestion charge in line with the Plug-in Car Grant and other fiscal incentives like benefit-in-kind tax.

‘A technology neutral approach is something we have been lobbying on for some time, in addition to the need to offer van operators a low-carbon incentive.’

He added: ‘Fleet operators at least have some warning this time, but they should remember that a vehicle that qualifies for a 100% discount could lose it at any stage.

‘This is particularly important when reviewing fleet policies and operational costs. You should also bear in mind that the discount is not automatically transferable if the vehicle is sold.’

The BVRLA in its response to the consultation document says that it will re-iterate its calls for rental cars and vans to be exempted from the congestion charge.

‘It is ridiculous that London cabs can be exempted from the congestion charge but not rental cars,’ said Lewis. ‘Rental cars are significantly cleaner than the average taxi and independent research has shown that they can play a major role in reducing car ownership and parking congestion in urban areas like London.’
The 12-week public consultation closes on Friday, February 8, 2013. Transport for London will then prepare a report for London Mayor Boris Johnson setting out the comments received during the consultation. The Mayor will then make a decision on whether or not to go ahead with the proposals with or without modifications.      

Road tolls unavoidable, say local councils

ROAD tolls by the end of the decade to pay for improvements to a grid-locked transport network are unavoidable, the Local Government Association has warned.

It believes that Government ministers will have to consider tolls or pay-as-you-drive motoring with existing roads potholed and crumbling, and traffic predicted to double over the next 25 years.

The Government is due to publish within weeks the results of a joint review by the Treasury and Department for Transport into the major road network.

In its draft response to the Government consultation on reforming the road network to access more investment, the Association said councils may have to consider road charges to raise the money they need.

‘The challenge the Government faces is that attracting private investment is seen as requiring an income stream from the motorist to the operator to provide a return on investment.’

That, says the report, could involve linking Vehicle Excise Duty and fuel duty more closely to road use or even some form of pay-as-you drive charging. Any changes, the Association, says, could be introduced in 2018, according to a report in The Daily Telegraph (November 27, 2012).

IOSH renews call for RIDDOR reporting of work-related road crashes

WORK-related road traffic accidents should be reported by employers to help cut the number of people killed or injured while driving for work, according to the Institution of Occupational Safety and Health (IOSH).

The health and safety body reiterated its call to Government during Road Safety Week 2012, which ended on Sunday (November 25).
IOSH wants the Government to include work-related road traffic accidents in the national accident reporting system (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995). A consultation on plans to revise RIDDOR has recently been held, but the Government has excluded proposals to include work-related road traffic accidents in any changes.
However, Richard Jones, head of policy and public affairs at IOSH, said: ‘In our latest response to the RIDDOR consultation, we have again called for the Government to make serious injuries and deaths from work-related road traffic accidents reportable under RIDDOR.

‘Employers have clear duties under health and safety legislation in this country to manage work-related health and safety risks, which will include their occupational road risks. Employers who do not ensure employees can drive safely for work are as much at fault as those who don’t ensure employees can use workplace machinery safely.’

According to latest provisional figures from the Department of Transport, in the year ending June 2012, 24,870 people are estimated to have been killed or seriously injured on the roads in the UK. In 2010 the Government estimated that 24% of serious injuries, and 30% of road deaths could be linked to work-related road traffic accidents.

Jones added: ‘It’s vital employers manage their occupational road risks just as they would any other health and safety risks, through good planning and by implementing sensible, proportionate precautions. As well as preventing enormous human suffering, it also makes good business sense.’

Lack of transport investment holds back British business

INVESTMENT in Britain’s transport infrastructure remains in the slow lane and, as a result, is failing to aid economic acceleration out of recession, according to an analysis from the British Chambers of Commerce (BCC). 

It has published a map highlighting the urgent need for action on a range of transport projects needed to boost business growth across the UK.

The assessment shows progress on 13 priority transport projects - one business-critical investment in each region and nation, from a map first published by the BCC ahead of the 2010 General Election. 
The BCC calculates that collectively the projects would cost £30.1 billion using a combination of public and private sector cash but would deliver benefits calculated to be worth £86.3bn.

While the Government has taken important steps to boost infrastructure funding and delivery since the first budget, the updated assessment shows that too many transport projects, which are crucial to business growth, are stuck in the slow lane, says the BCC.
Dr Adam Marshall, the BCC’s director of policy, said: ‘Transport infrastructure is critical to business growth but progress on the investment promised by successive governments continues to be too slow. 
‘Whenever key decisions to improve capacity on the country’s rail, road and air networks are delayed, our businesses and economy are missing out. Even where projects have been given the go-ahead in Westminster, progress is typically slow and in too many cases is mired in the planning stages.

‘We need bold action from the Government to improve the UK’s transport infrastructure. This kind of investment is insulated from global uncertainty, and it creates short-term confidence, jobs in the medium term, and improves the UK’s competitiveness in the long term. 
‘Ministers must use all the powers at their disposal to kick-start these lay projects. In some cases, that will mean using the Government’s balance sheet to unlock private funding, and in others, it will mean using planning powers to overcome objections and speed the process of construction. 
‘We are confident now that ministers understand the need for infrastructure investment. We’re not yet confident that their welcome commitment is translating into action on the ground.’
David Brennan, managing director of leasing and fleet management company LeasePlan UK, said the report highlighted the important link between transport investment and economic growth. 
‘Failing to keep our roads moving may jeopardise billions of pounds in lost business earnings,’ said Brennan. ‘Road travel is a necessity for many businesses, and the Government must recognise that investment in the UK’s road network is imperative to boost our country’s fragile economic output. 

‘The fact that eight of 13 core infrastructure schemes are on hold is immensely frustrating. While issues like the third runway at Heathrow often dominate the press, it is vital that the Government acknowledges the importance of mobility to the national economy and makes a commitment to restarting these stalled road projects.’
The BCC’s map is accessible at http://www.britishchambers.org.uk/assets/downloads/policy_reports_2010/business_transport_priorities.pdf
Government unveils tougher measures to tackle drink-driving

A PACKAGE of tough measures to crack down on drink-drivers has been unveiled by Road Safety Minister Stephen Hammond.
Included in the proposals are plans to remove the statutory right to a replacement blood or urine test where a breath test reading is above and close to the legal limit; and closing the loophole which allows those testing positive in breath to sober up while they wait for a blood or urine sample to be taken.

The Government also intends to legislate to allow police the option not to perform a preliminary breath test where roadside evidential breath tests are carried out following the rollout of roadside evidential breath testing devices and give registered health care professionals greater roles in testing drink-drivers - both of which options would speed up the enforcement process and deal with more drink-drivers.

Hammond said: ‘We have made great progress in tackling drink drivers and the 2011 fatality figure for drink and drive accidents is the second lowest ever recorded.
‘However, last year 280 people died ruining the lives of families up and down the country so more needs to be done to eradicate this menace. That is why we are taking forward a package of measures to streamline enforcement against drink-driving.
‘I am determined to make the jobs of those who deal with drink drivers easier and less bureaucratic so that bringing offenders to justice is not left to chance.’

Currently, drivers who record less than 50 microgrammes of alcohol per 100 millilitres of breath have the right to demand a blood or urine test - despite being over the legal limit of 35 microgrammes per 100 millilitres. This is known as the statutory option.

This option dates back to the original introduction of breathalyser technology when there were concerns over reliability.

In his 2010 review of drink and drug driving Sir Peter North recommended the removal of the right to demand a blood or urine test as evidence showed people were using it as a delaying tactic. The Government also believes that improvements in the accuracy of technology means that the option is no longer necessary.

The consultation also seeks views on removing the requirement for a preliminary breath test where roadside evidential breath testing is used. At the moment, when a suspected drink-driver is pulled over by police, they undergo a preliminary breath test and are then taken to a police station for a further evidential test.

Results from the evidential test taken at police stations are the only ones used as evidence. Under the new plans, following the introduction of mobile evidential testing devices the police could perform the eventual test at the roadside so the preliminary test would not be required.

The Government also want to see a wider range of registered healthcare professionals given the power to take evidential blood samples in hospitals and to assess whether a driver may have a condition due to a drug. This will enable tests to be carried out more swiftly, easing the pressure on doctors who are currently the only professionals with the authority to carry out the tests.

Other proposals within the plans include:

· Commissioning further research into the current process used to decide whether a driver banned due to drink-driving can regain their licence.
· Further exploration of how greater use can be made of vehicle forfeiture powers to get the most dangerous and irresponsible motorists off the road, including drink-drivers.

The consultation period runs until January 2, 2013

Although the Government says drink-drive related fatalities fell last year to the second lowest level on record, the IAM says the total was 12% up on 2010 and the first increase in more than 30 years.

 
IAM director of policy and research Neil Greig said: ‘With ‘beat the breathalyser’ pills legally on sale in the UK and a disproportionate number of younger drink-drivers, I’m worried that drink-driving could be losing its stigma.
‘These proposals are very welcome but must be accompanied by higher-profile drink-driving campaigns, and not just at Christmas. Drivers need to know about the devastating consequences of drink-driving and drink-drivers need to know that they will be caught and punished.’

Road maintenance crisis faces Britain’s drivers

THOUSANDS of miles of Britain’s roads could be strewn with potholes within months without reform of how Government funds maintenance, according to highways bosses.

Decades of under funding, recent severe winters and widespread flooding earlier this year, compounded by the current government £500 million from roads maintenance budgets, means councils are struggling to move beyond latching up a deteriorating network, according to the Local Government Association.

Should councils, which are already bearing the brunt of public sector cuts, be stripped of even more funding in the Chancellor’s Autumn Statement on December 5, many will find it nearly impossible to keep on top of road repairs, says the Association.

It is calling on the government to free up money and invest it in resurfacing the current network.

That, it says, would not only allow for councils to pay for resurfacing projects to make roads safer and save billions of pounds in the long term - reactive repairs are 20 times more expensive than laying a good quality surface which lasts for many years - but also boost jobs and growth in the short-term. A good quality surface is also far more resistant to flood and ice damage.

Cllr Peter Box, chairman of the Association’s Economy and Transport Board, said: ‘For decades, Whitehall funding has not kept pace with demand. It is estimated that it would now cost about £10 billion to bring our roads up to scratch. Unless something fundamentally changes, many councils will struggle to keep on top of repairs. Should they have their funding cut further or face another severe winter the impact on our already crumbling roads could be catastrophic.’

The Association says that by 2014/15 councils will get £164m a year less than in 2010/11, a 19% drop, in highways maintenance budget funding from the Department for Transport.

Professor Stephen Glaister, director of the RAC Foundation, said: ‘Drivers will be appalled. They contribute around £33bn in Vehicle Excise Duty and fuel duty payments alone, yet less than a third of this goes on road spending. Depressingly the funding situation is set to get much worse. Unless something changes we can kiss goodbye to all but the most basic road maintenance.

‘Our own research shows that potholes are the biggest transport concern amongst the voting public. Our politicians will know this from their own postbags. Providing money for road maintenance is a key electoral issue.’
Dealer news__________________________________________________

General motor industry news___________________________________
Drivers risk flat batteries with excessive ‘add-on’ devices

DRIVERS’ increasing use of luxury in-car devices could put them at risk of being stranded this winter due to the additional strain placed on cars’ batteries.  
New research for Kwik Fit reveals that more than 16 million (45%) drivers have at least one factory fitted luxury device in their car.

The most commonly installed devices in a car are climate control (26%/9.2 million), heated wing-mirrors (20%/7 million) and heated seats (11%/4 million), which can all be a major drain on the battery.

However, on top of those in-built features, 55% of drivers plug in at least one additional luxury item, such as music devices, DVD players, sat-navs or phone and laptop chargers.  
A total of 2.1 million (6%) drivers have more than three luxury devices installed in their car, according to Kwik Fit. 
Some owners, however, have taken their love for in-car extras to the extreme with 430,000 drivers running between four and five luxury devices. Amazingly, 140,000 motorists run more than 10.

The arrival of winter brings multiple demands on a car’s battery. In colder temperatures batteries lose performance, and that coincides with the time when drivers place a greater burden on them through using lights, climate control, heated seats and screen de-misters.

Another drain on the battery is the number of short trips drivers make, as the biggest impact is at the beginning of a journey, and short travel times do not give the battery opportunity to recharge. Indeed, previous research by Kwik Fit revealed that every week, UK motorists make 52 million trips of under two miles.

A Kwik Fit spokesman said: ‘Often people don’t realise how much of an effect the newer technologies such as climate control, heated seats and in car entertainment can have on a battery.  
‘Sometimes the latest luxury devices and gadgets that are designed to make our lives more comfortable can actually do the opposite, by seriously shortening the life of even a new battery and leaving us stuck with a car that won’t start.’

The spokesman added: ‘It’s vital to remember that during the winter months, the battery has to work harder and that even switching basic heating and headlights on can add to the struggle. The best thing to ensure the battery is not being too strained is to keep unnecessary devices turned off, especially when the lights and heating are also in action..’
Most common factory fitted luxury devices

	Device
	Proportion of motorists with this device fitted in their car

	Climate control
	26%

	Heated wing-mirrors
	20%

	Heated seats
	11%

	Built in sat nav
	9%

	Built in phone charger
	6%

	Upgraded music system
	6%

	Extra-bright halogen bulbs
	5%

	Convertible roof
	3%

	Video screens
	1%

	Fridge
	0.5%


Mobile vehicle repair firm expands with ADR Group purchase

 

MOBILE vehicle body repair specialist AutoRestore has expanded with the acquisition of ADR Group, the Midlands-based accident repair centre network, to create a new fixed and mobile repair business. 
The company becomes the second largest vehicle body repair group in the UK, employing over 500 people. 

 

In making the purchase, AutoRestore, which is a sister company to Autoglass, says it has declared its intention to become the ‘natural choice’ for all types of vehicle body repair in the UK. 
By combining a fleet of mobile bodyshops with a network of fixed locations, AutoRestore says it will offer all customers who sustain accident damage to their vehicle the most convenient repair solution. 

 

Chris Eldridge, managing director of AutoRestore, said: ‘ADR Group is the perfect cultural fit with AutoRestore and represents our commitment to become the vehicle repairer of choice not only for the traditional insurance and fleet markets, but also the rapidly emerging retail sector.’
 

Andy Blair, founder of ADR Group, said: ‘I had not considered selling my business until AutoRestore approached me, but once I understood their long term plans, it not only made perfect sense, it intuitively felt the right thing to do.’
People on the move____________________________________________

Pollock rejoins Nissan as corporate sales director

JON Pollock has left Toyota to rejoin Nissan as corporate sales director in succession to James Douglas, who vacated the position last month to join Audi.

Pollock takes on responsibility for the team of 30 in the corporate sales operation and will be tasked with growing the brand’s UK fleet profile and market share. 
He joins from Toyota where he has held a number of sales, marketing, fleet and dealer network roles, most recently as general manager, sales operations. Pollock previously worked at Nissan between 1992 and 2002 in a variety of positions, including product marketing manager and fleet sales manager.
Until the end of October Nissan had sold a total of 49,354 vehicles into the UK corporate market in 2012, 43,918 cars (5% market share) and 5,043 light commercials (3.8% market share).

Meanwhile, Guillaume Masurel has joined Nissan as UK marketing director, replacing Steve McLennan who has moved to Nissan Europe.

Masurel joins the UK team from Japan where he was most recently global chief marketing manager for performance cars.  Prior to joining Nissan Motor Company, he held a number of roles at Nissan Europe including chief marketing manager for medium cars and strategy and business planning manager.

Experienced fleet manager joins Pendragon Contracts

JULIE Farey, a former Wolseley indirect procurement manager and briefly at fleet solutions provider TR Fleet, is joining Pendragon Contracts as business capture manager, expanding and enhancing the contract hire and leasing company’s sales operation further with client-side insight and expertise.

With more than 13 years’ experience at Wolseley UK working in the indirect procurement, promotions and events departments, Farey is said to have built strong relationships across the corporate fleet market.  
She was responsible for managing sales support for over 150 operatives, and designed, launched and implemented the company’s salary sacrifice scheme.

John Given, sales and marketing director for Pendragon Contracts, said: ‘Julie is a consultative, strategic operator and is a keen relationship manager with an aptitude to build long-term relationships through the delivery of innovative solutions and category plans.’

Abbott takes over as SMMT president

NEW president of the Society of Motor Manufacturers and Traders is Tim Abbott, managing director of BMW Group UK, who will take over the role in January 2013.

He will be assisted by two vice presidents - Mark Ovenden, managing director, Ford of Britain, and Gareth Jones, managing director of ebm-papst Automotive & Drives UK Ltd.
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The Editor’s View











ON Wednesday (December 5, 2012) at 12.30pm Chancellor of the Exchequer George Osborne will rise to his feet in the House of Commons and reveal to the nation the true state of the country’s economy and public finances, in line with the latest economic forecasts from the independent Office for Budget Responsibility. The contents of the Chancellor’s Autumn Statement, which many regard as a mini-Budget, are closely guarded. However, as far as motoring is concerned advance speculation on what the Chancellor may say centres on three areas. Fuel duty, with many pundits predicting that January’s scheduled 3p a litre rise will be delayed; reform to Vehicle Excise Duty in a bid to reverse the Treasury’s diminishing tax take from drivers opting for low emission cars; and future funding of the road network with public finances needing to be supplemented by private sector investment. In other words the Chancellor could give an update on the possibility of a move to introducing road tolls or pay-as-you drive motoring. All will be revealed in six days’ time.
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