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Companies could save £350,000 by switching 10% of fleet to EVs

COMPANIES could cut the running costs of their fleets by an average of £350,000 and reduce carbon dioxide emissions by more than 5% (830 tonnes) each year by replacing 10% of their current vehicles with electric models, according to a new study.  
The potential savings have been identified in a British Gas study, conducted by TRL, the UK’s Transport Research Laboratory. 
The report found that converting 50% of a fleet to electric vehicles would result in an average annual cost saving of £1,753,000 for companies and reduce emissions in Britain by around 26% (2,320,000 tonnes).

The study also discovered that some sectors could achieve greater benefits than others from a 10% switch to electric vehicles. 
Fleets in the financial services sector, for example, could make the highest average saving at £484,000 a year and could cut annual emissions by 5.7%, or 800 tonnes.

The top five sectors that would benefit from converting their fleet to electric vehicles, according to a combination of percentage cost and emission savings, are: Financial services, emergency services/NHS Trusts, service industries (including IT, leisure and media), heavy industries and architecture /construction.

The sector that could make the largest purely financial saving is transport and distribution, where companies could save on average £486,000 annually if they converted 10% of their fleet to electric power, and £2.43m if half the fleet went electric.

Colin Marriott, fleet general manager at British Gas, said: ‘This report shows that businesses, under pressure to reduce both costs and carbon emissions, cannot afford to ignore the benefits of electric vehicles. 
‘Electric vehicles offer us so many benefits as a business that we’re introducing them into our own fleet and aim to have 1,400 by 2015 as part of our drive to reduce fleet carbon emissions by 25%.’

British Gas plans to convert 10% of its 14,000 light commercial vehicle fleet to electric vehicles over the next three years, with the current trial of Nissan’s eNV200 electric van paving the way.

The report concluded that financial and carbon savings were vary depending on the specific characteristics of a fleet, such as annual mileage, vehicle duty cycle, types of vehicles used and the price of fuel and electricity. 
It found that electric vehicles could save money in a number of ways:

· Running costs - electricity is cheaper on a per-mile basis than petrol 
· Servicing costs - pure electric vehicles (not plug-in hybrids) have fewer moving parts, meaning that they need less frequent servicing
· Reduced motoring-related taxes

· Access to Government grants to aid the purchase of electric vehicles  

 

British Gas is the preferred supplier of electric vehicle charging solutions for Nissan, Renault, Hitachi Capital Vehicle Solutions, Toyota, Vauxhall and Mitsubishi Motors. For company fleets, British Gas has installed hundreds of charge points for commercial and public sector organisations.
Company car drivers fined every 50 seconds as time pressure mounts

COMPANY car drivers committed a motoring offence every 50 seconds and racked up more the £7 million in fines during 2012, according to new research from Lex Autolease, the UK’s largest provider of vehicle management solutions.  

 

The research, says the company, provides a barometer of driver behaviour across the country as the data is taken from its fleet of 270,000 vehicles.
 

More than 121,000 motoring offences were committed by company car drivers this year, a 10% increase compared to 2011. Based on a standard working pattern of 35 hours per week, that corresponds to one motoring offence every 50 seconds.

 

Speeding and illegal parking were the most common type of infringements committed in a company vehicle, accounting for two thirds of all offences (see chart below).  The number of offences committed in those categories rose sharply between 2011 and 2012, with a 12% increase in speeding and a 13% rise in parking infringements. 

 

The research also revealed that more company car drivers were using bus lanes to speed up their journey. The number of offences for bus lane infringements rocketed by 30% between 2011 and 2012 and now accounts for 10% of all offences.  

 

In contrast the number of congestion charge fines incurred by drivers in a company vehicle has fallen by 8% since 2011, which suggests the majority of motorists are now aware of Transport for London’s congestion charging scheme.   

 

Ian Thomson, head of fleet operations at Lex Autolease, said: ‘In general, company car and van drivers are under significant pressure to complete each journey as quickly and efficiently as possible and hit tight deadlines. Unfortunately this pressure can also have a negative impact on their driving behaviour.  

 

‘It is worrying to see an increase in the total number of motoring offences and in particular a rise in speeding-related infringements. Fleet managers have placed a great emphasis on health and safety during the last few years. Under their duty of care obligations they must continue to educate their drivers about the need to drive safely and the consequences of poor motoring behaviour.’ 

 

Motoring offence committed in a company vehicle 2011 and 2012 

 

	Fine type
	2011 incidents
	2012 incidents
	Percentage increase/(decrease)

	Speeding
	30,417
	33930
	11.5

	Parking
	40,540
	45760
	12.9

	Congestion 
	9952
	9150
	(8.1)

	Bus lane
	9007
	11732
	30.3

	Other motoring offences*** 
	20,693
	20,582
	(0.5)

	Total number of offences
	110,609
	121,154
	9.5

	Total fines incurred
	£6.423m 
	£7.025m
	9.3


Zenith EV trial supports future fleet viability

AN electric vehicle trial by independent leasing and fleet management company Zenith has highlighted that zero emissions cars have a future in business transport. 

Employees have been using two Zenith-branded Nissan Leaf models for the last three months, with the aim of assessing the real world viability of electric vehicles and in particular for fleets. 
Staff were given the opportunity to use the two vehicles for short, local trips or to book one for longer journeys or to use for up to a week at a time. 

Every single employee who used the cars rated the overall driving experience as ‘satisfactory’ or ‘extremely satisfactory’, it is reported. The car itself rated very highly, with 85% satisfied with its ease of use and 95% satisfied with the specification. The interior design caught the imagination of three quarters of the testers, the exterior less so; however the design was rated above average by 50%. 

Handling (95% satisfied or above) and performance (95%) both rated well, while 75% were impressed with the vehicles’ reliability. Ninety five percent were also pleased with the vehicles’ environmental credentials, and two employees were even able to harness the use of renewable energy sources to charge the cars, in the form of solar panel generated electricity. 

Every driver in the trial rated the cars’ noise levels as satisfactory or above, but 9% raised concerns that the extremely quiet motor could be a hazard for pedestrians. 

The trial is ongoing and so far the cars have been driven over 3,000 miles by 45 different employees. 
Out of these 17% said they would definitely consider exchanging one car in their household for an electric car and 39% said they may consider it. Several drivers stated that they would opt for an electric vehicle as a second car for local trips, while others would only consider it when concerns about range and charging are addressed. 

While the vast majority of Zenith employees were more than satisfied with the cars themselves, it is clear that they have limitations and are only currently useful for certain types of travel, said the company. 
The availability of charging points was a problem for 40%, 53% were dissatisfied with the range of the vehicles and 50% felt that the charging time was poor or very poor. The cost of buying a vehicle was cited as a factor which would prevent 25% of employees from making the change to electric motoring. 

In preparation for the trial, and for any other electric vehicles run by staff or visitors, Zenith installed a charging point at the company's head office in Leeds. 

Tim Buchan, Zenith’s chief executive officer, said: ‘We believe electric vehicles do have a use for businesses, particularly as pool cars to be used for short journeys, for longer trips within the range or where there is an overnight stop when it can be charged. Improving charging times and practicality of charging would assist their take-up, as would increases in range. We know that manufacturers are working hard to improve technology and expect that these limitations will be overcome with further investment. 


‘If technology is to improve and if users are going to be encouraged to embrace changes to alternative fuels, then incentivisation along with investment in development and infrastructure needs to continue.’ 

Route Monkey’s growth accelerates following new £500,000 investment

A NORTH East business whose software helps van and truck fleets lower their road miles is accelerating its progress after securing a £500,000 investment round. 

Gateshead-based Route Monkey has received £450,000 from the Finance for Business North East Technology Fund and £50,000 from the Northern IT Research Fund, both managed by IP Group, a leading UK intellectual property commercialisation company.

The investment will allow the provider of road transport routing and scheduling software to consolidate its position within the electric vehicle sector and further develop its product range for conventional vehicles, to grow market share. It will also be used to secure new premises in Gateshead and to grow the workforce by around 20%.

Route Monkey says it has enjoyed significant success having recently been made a partner in the Department for Transport’s Plugged-In Fleets Initiative, launched with the Energy Savings Trust and EDF Energy to help major organisations integrate more electric vehicles into their fleets. 

It is the second time the company has secured funding from IP Group, which invested £500,000 from the Finance for Business North East Technology Fund in September 2011 to enable the business to focus on becoming a niche software provider for the electric vehicle market and to enable it to create strategic partnerships.

Colin Ferguson, CEO of Route Monkey, said: ‘We set ambitious targets for growth after securing the funding in 2011, which we have now exceeded. This second tranche of investment will allow us to accelerate our expansion strategy and capitalise on a growing UK and overseas marketplace.’
Ian Wilson, investment manager at IP Group, said: ‘One of Route Monkey’s strengths is that its product is appropriate for any business with road transport fleets, whether courier vans or 44 tonne haulage trucks. The fact the software saves companies money by helping to reduce road miles through smarter planning, as well as by lowering emissions, is an understandably compelling proposition.

‘When we first invested we saw the potential for Route Monkey to become an established name within the industry and there is no doubting it is now well on the way to achieving this.’
Alliance offers businesses free vehicle rental health check 

FLEXIBILITY is crucial in business which is why an increasing number of organisations are turning to short-term vehicle rental solutions - but how do they know they are getting value for money?

To ensure businesses obtain maximum value, Cambridgeshire-based fleet services provider Alliance Asset Management is using its market place knowledge in conjunction with its fleet and rental management service expertise to offer private and public sector organisations a daily rental health check.

It will be free of charge to the first 10 customers to take up the offer, the only criteria is they must spend between £10,000 and £250,000 per year on vehicle hire.

Alliance says it is ideally placed to provide this unbiased advice as it is independently owned, and has a team of fleet management consultants that are dedicated to providing customers with the best solution, no matter who ultimately delivers the service.  

With challenging economic conditions continuing to face a large number of employers, many organisations are reluctant to commit to either investing in new vehicles bought outright or signing lease agreements that can run for several years and can be costly to exit.

Therefore, vehicle rental, which can range from hiring a car or van for just a few hours to several months, is proving an ideal alternative transport solution. Additionally, businesses do not have their own money tied up in a depreciating asset and, unlike contract hire, the possibility of any end of lease charges are avoided.

However, according to Alliance Asset Management’s Vincent St Claire, many businesses do not treat rental as an integral part of their overall fleet policy; benchmark their ancillary charges, nor take into consideration invoicing errors or inconsistencies, let alone appreciate the un-budgeted logistical charges linked to their chosen suppliers’ location network  

He explained: ‘We have relationships with many of the UK’s major rental suppliers and will use our expertise and marketplace intelligence to conduct a comprehensive 

rental audit on behalf of customers.’

That will include a review of the rental charges; analysing in-house policies and processes for the hiring of vehicles; checking in-life rental management techniques and how best to minimise ancillary and end of rental charges.

‘We expect to be able to save businesses time and money because our belief is that many organisations do not always use rental as an integrated part of their fleet policy and seem to be focused on just the daily rate they pay and not the overall cost of vehicle rental,’ said St Claire.

Key area for potential cost savings include obtaining volume-related discounts via a closer correlation between the number of vehicles rented over a specific period of time and price paid; rental vehicles as part of an overall fleet policy; ensuring vehicles are returned filled with fuel; closely monitoring vehicle ‘on/off’ dates and times so as to avoid paying for an unnecessary additional rental day or out of hours charges; avoiding one-way rental charges; and monitoring vehicle collection and delivery charges.

The free rental health check applies to the first 10 companies responding with the offer running until March 31, 2013. The health check is valued at £2,500. Email rcooke@fleetcentre.com or telephone 0844 414 2998 for further details.

Austerity puts focus on fleet software investment to make saving

COST control remains the number one issue for organisations across the public and private sectors and many are realising embracing sophisticated online technology can help to meet their fleet budget targets, it is claimed.

Spend to save has been a campaign message from Jaama for more than a year and with Chancellor of the Exchequer George Osborne forecasting in his recent Autumn Statement that austerity measures are likely to remain in place until 2018, organisations are increasingly recognising the operational benefits of such a strategy.

No where is that happening more than among specialist service companies that are winning numerous outsourcing contracts from both the public and private sectors.

Many of those organisations, which includes the likes of Enterprise, Interserve, MITIE and Serco as well as Amey and Kier Construction, have turned to Jaama to help them deliver cutting-edge solutions through their Key2 Vehicle Management system.

Additionally, major public and private sector fleets also recognise the benefits that investment in technology can bring, but smaller fleets have, in many cases, yet to recognise that potential, says Jaama.

Martin Evans, Jaama’s sales and operations director, said: ‘During 2012 we have seen many organisations invest in our online Key2 fleet management technology to improve operating efficiencies along with health and safety compliance.’
In terms of working in partnership with major specialist outsource companies, Evans said: ‘In these austere times, outsourcing will continue to be the focus for 2013 when investment is desperately needed but central and local government and companies must reduce their cost base. 
‘Our growing base of outsource specialist customers are continually striving to deliver increased value for money without increasing their own cost base and fleet technology and software-based solution delivery and management helps to achieve that.

‘Outsourcers are driven to invest in new technologies to ensure that their contracts remain sustainable and business objectives are achieved.’

Additionally, Jaama says it continues to win new public sector as well as major private sector contracts and anticipates that will continue in 2013. 
Jaama is also continuing to work hand-in-hand with many contract hire and leasing companies including Days Contract Hire, JCT 600 Contracts, Ogilvie Fleet and Prohire.

However, Evans says many smaller businesses can learn from major organisations and cut their own fleet operating costs by investing in technology.

‘Some SMEs have invested in online fleet management technology, but many have not. However, all of our customers are cutting fleet operating costs through the effective use of software to manage vehicles,’ he said. 
Jaama claims to be the UK’s most recommended fleet management software company and its continuing success and requirement to recruit more staff to develop and deliver solutions means that the business will be moving to larger premises early in 2013, although remaining on the same business park in Tamworth.

New online service booking for cars and vans launched through 1link

ONLINE service and maintenance booking in real time for company car and van drivers using 1link Service Network is being launched this month.

The feature is part of a new product, Microsite+, and is potentially available to all two million drivers whose fleet vehicles are serviced and maintained through the e-commerce platform.

Microsite+ is aimed at both corporate fleets and vehicle leasing companies that use 1link Service Network, and can be branded with individual corporate identities. 

A key feature is Automatic Booking Acceptance, meaning that all bookings are accepted in real-time and the driver never has to wait for information on the next available slot. Once a booking is confirmed the driver receives a confirmation via text and e-mail.  

Fleets can also maintain greater control over which service and maintenance providers they use with a tool called Driver Direction. That means a fleet manager can determine the type and number of dealers that a driver can go to based on franchise or non-franchise, geographical and commercial considerations.  

1link Service Network from epyx is the industry standard e-commerce platform for processing of motor service and maintenance. It is used by fleets totalling more than two million vehicles to trade with more than 16,000 franchise dealers, independent garages and fast fits.

BVRLA issues bogus car rental company warning

THE British Vehicle Rental and Leasing Association (BVRLA), the trade body for the UK car rental industry, is re-issuing its advice for customers to take extra care when confronted with cheap deals for Christmas car hire on the internet or in the press.

Festive season travellers have been caught out by bogus car hire companies for the last two years year, hoodwinked by their offers of very low prices and nationwide availability right up to Christmas. 
Many customers handed over deposits of hundreds of pounds for cars that never materialised. The BVRLA is warning that similar scams could already be up and running this year, targeting unsuspecting travellers.

‘These companies offer unbeatable prices and free delivery - but they really are too good to be true,’ said BVRLA chief executive, John Lewis.

‘Unfortunately it is very easy for fraudsters to build a simple website and set up a call centre to pass themselves off as legitimate businesses.’

The BVRLA is offering five tips for customers looking for safe and hassle-free car or van rental:
· Only use a BVRLA member. Seeing the BVRLA logo on the front desk or website is a sign that you are dealing with a reputable company that has been vetted and operates to a professional code of conduct. You will also be able to use our conciliation service in the event of any dispute. Find a BVRLA member via the ‘member locator’ on at www.carhire.bvrla.co.uk
· Never hand over cash. Most reputable rental companies will only want to accept credit/debit card payment

· Make sure the company is operating from a bona fide commercial premises, not a PO Box or virtual office, no matter how prestigious the location sounds

· Make sure the company actually owns and operates the cars it is offering - all BVRLA members operate their own rental fleet.

· Remember, if the price or service being offered seems too good to be true, it probably is and you may well end up out of pocket and disappointed.

Honda rushes to aid of UK ambulance services with CR-V

THE practicality, versatility and interior space of the Honda CR-V is sparking huge interest from - and significant sales to - the UK’s emergency organisations.

The Welsh Ambulance Service has ordered more than 30 of the third-generation SUV in the last year, while Scottish Ambulance Service has taken delivery of more than 40 in the last 24 months.

Following an evaluation of the recently launched all-new fourth-generation CR-V, more than 20 examples will be heading north of the border in the coming months.


Honda says the CR-V’s car-like dynamics and advanced all-wheel drive system mean it can access the most remote locations quickly, while the torque and economy of the 2.2  litre i-DTEC diesel engine makes it quick under ‘blue light’ conditions and inexpensive to run.

Suzy Swift, national public sector manager at Honda (UK), said: ‘We have invested heavily in marketing to the ambulance sector and have upgraded our demonstration vehicles so their full potential can be witnessed by ambulance service representatives.’

Michael Ahmed, general manager fleet service at Scottish Ambulance Service, said: ‘The Scottish Ambulance Service has taken delivery of a further 22 Honda CR-V Paramedic Response Units (PRUs) over the last 12 months - further enhancing the resilience to meet patient needs in adverse weather conditions.

‘Building on the experience of the CR-Vs that have been in service as PRUs since 2007, Scottish Ambulance has introduced the CR-V as the base vehicle for all PRUs heading into the winter months giving additional four wheel drive capability.’
Pendragon Contracts’ 30th anniversary competition winner named

DARREN Meredith, an HR payroll and benefits consultant at loss adjusters, Davies Group, based in America Square, in the City of London, has won the i-Pad 4 in Pendragon Contracts’ 30th anniversary competition designed to help companies reduce their fleet costs.

Taking part in the online test, his perfect 100% score entitled him to enter the draw to win and download the fleet management solutions company’s cost-saving tips.  
The ‘30 ways to reduce your fleet costs’ guide covers a range of helpful advice including reconsidering funding methods, developing a choice list based on carbon dioxide emissions and MPG, considering whole life costs and encouraging fuel-efficient driving.

Auto Windscreens wins Morrison deal

AUTO Windscreens has clinched a contract to become the sole glazing provider for the fleet of commercial vehicles operated by supermarket giant Morrisons. 

Auto Windscreens successfully completed a three-month trial for Morrisons in Kent and Glasgow, to check out processes, procedures and service at both ends of the country. 
It has now won the group contract and expects to undertake around 450 jobs annually on Morrisons’ vehicles, which, depending on the time of year, number between 650-750 delivering products from nine distribution centres to 480 stores around the UK.
John Ward, head of the vehicle maintenance unit at Morrisons, said: ‘Auto Windscreens demonstrated a commitment to deliver the right solution in terms of service delivery and price competitiveness.’

ATS delivers on quality assurance

ATS Euromaster has passed an independent audit carried out at more than 100 centres and across its head office to secure ISO 9001: 2008 status - one of the most highly regarded and sought-after quality management systems across all industries.

The three-year long independent audit was conducted by Lloyds Register Quality Assurance (LRQA) and evaluated all areas of the business from senior management strategy planning to implementation of the plans in centres and head office departments. It also assessed the subsequent impact on a cross-section of customers.

Ian Stuart, group managing director of ATS Euromaster, said: ‘Securing this accreditation is a fantastic achievement for the business and recognises our commitment to quality and continuous improvement.

‘The process saw us examine and challenge every aspect of our business, involving members of our team at all levels within the company. It helped to drive continual changes and improvements, both in what we do and how we do it.’

Maintaining ISO 9001 status is key, according to ATS Euromaster, as many of its largest public sector and private sector fleets view it as a pre-requisite for being a supplier, or being eligable to tender for new business. The company had previously held the ISO 9001: 2000 accreditation.

Stuart said: ‘Achieving re-certification to ISO 9001 is not a case of simply maintaining previous high standards; the auditors must see tangible proof that you are continually improving. It’s also recognition that we are delivering on our core values of being easy to do business with and providing consistently high levels of customer service.’

Advice for fleets on using in-vehicle technology to improve safety

A SEMINAR on using in-vehicle technology to improve driver safety is being held by road safety charity Brake and sponsored by GreenRoad.

The charity says that in-vehicle technology can offer huge benefits to fleets by providing valuable data on drivers, vehicles and journeys which can be used to help prevent crashes and reduce costs. 
At the seminar fleet professionals will be able to hear from academic experts and experienced practitioners on the options available, features to look for to ensure driver safety, and how to work with drivers to get the best from technology.

Speakers will explain the benefits to fleets of adopting in-vehicle technologies and how managers can find the most suitable products for their fleet. Additionally, a best practice case study will show how one company has successfully introduced in-vehicle technologies to reduce risks to drivers and other road users.

Speakers will include: Dr Natasha Merat, senior research fellow, Institute for Transport Studies at the University of Leeds; Steve Warner, business development manager, innovITS; and Andy Cozens, senior consultant, GreenRoad.

The seminar will take place from 12:30-4pm on Wednesday, January 23, 2013 in Birmingham. To find out more and book a place contact Brake on admin@brake.org.uk or 01484 559909. Delegate places at the seminar cost £70 +VAT for Brake subscribers, and £120 +VAT for non-subscribers.

Model update________________________________________________

New safety technology headlines changes on Mercedes E-Class

FIRST details of the all-new Mercedes-Benz E-Class have been revealed ahead of the car’s world debut at the North American International Auto Show in Detroit next month and it going on UK sale in March 2013.

Mercedes says it has comprehensively modernised the E-Class with the headline changes being new engines, new assistance systems, and a sharpened design. 
The saloon and estate models are equipped with 11 new or optimised assistance systems, which make their world debuts ahead of also appearing in the next S-Class.

The so-called ‘intelligent drive’ systems include for the first time technology that can help to prevent accidents with vehicles or pedestrians crossing the path of the car and driver. 
What started with PRE-SAFE and continued with DISTRONIC PLUS has resulted in a new dimension of motoring at Mercedes-Benz: comfort and safety are merged into one. 
The basis for all this is formed by state-of-the-art sensors and appropriate algorithms. Mercedes-Benz says it has made a major step forward with the introduction of the Stereo Multi-Purpose Camera. Just like the Multi-Purpose Camera fitted previously, it is positioned behind the windscreen in the vicinity of the rear-view mirror. However, this camera features two ‘eyes’ set at an angle of 45 degrees that produce a three-dimensional view of the area up to around 50 metres in front of the vehicle. In this way, the stereo camera provides data for processing by various systems. 
Intelligent algorithms perform an evaluation of this three-dimensional visual information in order to detect and carry out a classification, both spatially and in terms of their movement, of vehicles that are driving ahead, oncoming or crossing, as well as pedestrians and a variety of traffic signs within a large field of vision.

At the same time, along with the Stereo Multi Purpose Camera, Mercedes-Benz is also introducing enhanced versions of the multistage radar sensor system.
As standard, both saloon and estate models are fitted with COLLISION PREVENTION ASSIST, a radar-based collision warning system with adaptive brake assist systems. It helps to significantly reduce the risk of a rear-end collision. Also forming part of the standard equipment is ATTENTION ASSIST, which is now able to warn of inattentiveness and drowsiness across a wider speed range, and also inform the driver about his level of fatigue and the amount of driving time which has elapsed since the last break. It also offers an adjustable sensitivity level.

In addition, also optionally available for the new-generation E-Class are a number of assistance systems which are either new or now feature significantly extended functions.
The new E-Class sees the debut of new BlueDIRECT four-cylinder petrol engines featuring sophisticated direct injection technology. 
All petrol and diesel engines are fitted with ECO start/stop system. Mercedes’ BlueDIRECT petrol engine family has been expanded to include a 2.0 litre engine fitted to the E200 with a choice of 184 bhp or 211 bhp but both with combined cycle fuel economy of 48.7 mpg and emissions of 135 g/km for the saloon.

In addition, the new BlueDIRECT four-cylinder petrol engines already meet the Euro6 standard which will apply from 2015.

Some of the diesel models of the E-Class are available as BlueTEC models and also meet Euro 6 emissions standards.

The engine range - 136 bhp E 200 CDI, 170 bhp E 220 CDI and 204 bhp E 250 CDI - is supplemented with the 252 bhp E 350 BlueTEC with emissions of 144 g/km and the 204 bhp E 300 BlueTEC Hybrid with emissions of 107 g/km and combined cycle fuel economy of 69 mpg making it among the most economical models in the upper medium-size category.
Mercedes-Benz will also offer two transmissions for the E-Class a six-speed manual transmission and the 7G-TRONIC PLUS automatic transmission with DIRECT SELECT lever and DIRECT SELECT shift paddles.
In addition, the new-generation E-Class offers a considerably sharpened design with a revised front-end including new headlamps and a sporty look that incorporates the sports car radiator with central star. At the rear, the lights and bumper have been revised. 
The interior of the new-generation E-Class has been subtly reworked. A new feature is the two-part trim which stretches across the entire dashboard as well as a redesigned centre console without a selector lever, as well as a new multifunction steering wheel with DIRECT SELECT lever and shift paddles in conjunction with automatic transmission.
UK pricing will be announced closer to the model’s launch date.

Ford targets huge growth with new ‘green’ Kuga SUV

THE all-new Ford Kuga is set to disapprove the myth that an SUV can’t be ‘green’, high-tech and capable all at the same time, according to the manufacturer.

 

The Kuga is the centrepiece of Ford’s strategy to expand in the fast-growing European SUV market and offers a comprehensive array of features and technologies, including:

intelligent all-wheel-drive, including exclusive curve control, which acts as a safeguard for drivers who have entered a bend with too much speed; segment first hands-free tailgate that operates with a gentle kicking motion; class-leading fuel efficiency; and Ford SYNC with Emergency Assist.
New Kuga will be followed by the EcoSport, Ford’s entry into the small SUV segment, and the Edge - a larger, more premium crossover that is already a success in North America and other markets.

Ford has said it expects to sell more than 1,000,000 SUVs in Europe in the next six years, around 10% of Ford’s total volume by 2016. 
The all-new Kuga is available to order now in the UK, priced from £20,895 on-the-road. 
Ford says that the all-new Kuga will deliver class-leading fuel economy through significantly improved fuel efficiency from a powertrain line-up that, for the first time, includes EcoBoost engine technology. Petrol engine fuel consumption has been improved by 25% and diesel engine fuel consumption by 10%.

The 1.6 litre EcoBoost petrol engine 150 PS front-wheel drive (FWD) achieves from 42.8 mpg and 154 g/km. A 2.0 litre TDCi Duratorq diesel engine is also available with 140 PS in FWD and AWD versions offering from 53.3 mpg and 139 g/km; and a 163 PS version that achieves from 47.9 mpg and 154 g/km is also available.

Ford’s low-emission ECOnetic Technology available across the line-up features Eco Mode, Gear Shift Indicator and Active Grille Shutter that reduces drag and cuts fuel consumption.
Prices revealed for new Fiat Panda 4x4 and Trekking models

PRICES for the third generation of the Fiat Panda 4x4 and Panda Trekking have been announced.

The range starts at £13,950 on-the-road for the 0.9 TwinAir 85 bhp 4x4, rising to £14,950 for the 1.3 16v MultiJet 4x4 diesel version. The two-wheel drive Trekking starts at £12,450 for the TwinAir version and £13,450 for the MultiJet.

New Panda 4x4 is the off-road version of the new Panda and features body-coloured ‘4x4 style’ bumpers with satin aluminium finished skid-plate, roof rails, side mouldings with ‘4x4’ logo, black wheel arches and side skirts, 15-inch dark alloy wheels and raised ground clearance suspension.

Inside, the Panda 4x4 benefits from twin-coloured seats, coloured dashboard, door panels in coloured ‘eco-leather’, and a gloss black instrument surround. Trekking models get a similar treatment, but with a black skid-plate instead of satin aluminium and lighter finish alloy wheels.

The full engine line-up comprises the TwinAir 0.9 litre petrol (85 bhp), giving the Panda 4x4 a top speed of 103 mph (Trekking 106 mph), combined cycle fuel consumption of 57.6 mpg (61.4 mpg) and an emissions figure of 114 g/km (105 g/km). The MultiJet (75 bhp) can reach 99 mph (100 mph), returns 60.1 mpg (67.3 mpg) and has emissions of 125 g/km (109 g/km). 

BMW to extend M6 range with Gran Coupé

BMW will expand its M6 model range with the addition of the £97,490 Gran Coupé, which is due to go on UK sale on May 25 next year.

The car is powered by a 560 bhp V8 engine with M TwinPower Turbo technology that enables the model to complete the 0-62 mph sprint in 4.2 seconds and go on to an electronically limited top speed of 155 mph. Emissions are 232 g/km and combined cycle fuel economy is 28.5 mpg.

The front of the M6 Gran Coupé is dominated by its large air intakes, standard adaptive LED headlights and an M chrome fronted kidney grille designed specifically for the model. 
From the side, the first four-door coupé from BMW is distinguishable from the M6 Coupé thanks to its rear doors and longer wheelbase.

M Sport seats for the driver and passenger come as standard as does extended Merino leather upholstery. The rear seats, comprising two adult seats and one occasional use seat, have backrests that can split and fold down in a ratio of 40:60 to increase boot capacity from 460 litres to as much as 1,265 litres.

Standard equipment includes 20-inch M light-alloy wheels, leather trim, heated driver and front passenger seats, automatically dimming rear-view and exterior mirrors, BMW Professional Multimedia Navigation system and BMW Professional radio. 
Safety standard of Toyota Aygo and PSA twins criticised

SAFETY standards achieved by the Toyota Aygo and its twins, the Citroen C1 and Peugeot 107, have been criticised by the European New Car Assessment Programme.

The organisation crash tested the recently facelifted models and they achieved a three-star rating, which compares to a four-star rating for adult occupant protection when Euro NCAP tested the previous model in 2005. 
Euro NCAP said: ‘While the facelifted models are sold as new to the public, it is clear that they have failed to keep abreast of latest safety developments and standards.’ 

Dr Michiel van Ratingen, Euro NCAP secretary general said: ‘Our test protocols have evolved significantly over the past few years. There are more tests and the requirements have become more stringent. 
‘Despite this, many manufacturers have engineered their latest cars to achieve the highest score. On the other hand, we see that some manufacturers continue to offer popular best sellers without making the necessary incremental updates to safety. It is those models that obviously fall behind other, more modern cars competing in the same category.’

The current model of Aygo and its twins lack basic items such as side impact airbags and electronic stability control as standard equipment, said Euro NCAP. 
In response to Euro NCAP’s tests, Toyota has made a commitment to make the following items standard by July 2013 in all European countries: Side thorax airbag, side head curtain airbag, electronic stability control, passenger seatbelt reminder and 
ISOFIX and top-tether in rear outboard seats.

PSA Peugeot-Citroën has also committed to do the same with its 107 and C1 models. 

To encourage this greater fitment, Euro NCAP rated the car with that equipment onboard. 
Dr van Ratingen: ‘With this non-standard equipment fitted, the Aygo achieves a three-star result; without it, the rating would probably have been much worse. Side impact airbags and electronic stability control are standard on many cars in this category and our tests demonstrate how important it is for manufacturers to keep their cars up to date when it comes to safety. As our protocols develop, cars last tested many years ago should not be assumed to compare well with more modern vehicles. Consumers should buy cars on the basis that the more recent the star rating, the safer the car.’
Manufacturer news___________________________________________

Infiniti production to start at Nissan’s Sunderland plant

INFINITI, Nissan’s premium car brand, is to start manufacturing in the UK signalling the further global expansion of the brand.

Infiniti has announced that its first premium compact car will be produced at Nissan’s Sunderland car plant from 2015.

The move represents an investment of around £250 million into the facility and is expected to secure a further 1,000 jobs at Sunderland and across the UK.
Colin Dodge, Nissan Motor Company’s executive vice president and chief performance officer, said: ‘This milestone, our first premium product to be manufactured at Sunderland, reconfirms our commitment to UK manufacturing and the ongoing success of the plant, which is moving up the value chain.

‘Just as important, the new Infiniti, which will be exported around the world, is being developed with help from our London design centre and our European Technical Centre at Cranfield.’

Attending a ceremony at Sunderland, Business Secretary Vince Cable said: ‘Sunderland will be the only place in the world to make this new premium compact car. Nissan in the UK goes from strength to strength - not only will the new car be made here and exported all over the world, the UK has already contributed to its design and development.

‘[The] news is a strong endorsement of the quality of Britain’s car industry, which is creating jobs, taking on apprentices and contributing to building a stronger economy. The auto sector is living up to being one of the great success stories of our industrial strategy and a testimony to Government and private sector working together in close partnership.’
When production begins, Infiniti will become the first new car brand to be manufactured in the UK on such a scale in 23 years.

UK production of Infiniti is expected to create an additional 1,000 jobs across the country, including 280 new jobs at the Sunderland plant, with a capacity to produce 60,000 Infiniti models per year.

The announcement coincided with the news that this year, the factory will produce more than 500,000 cars for the first time - the first UK manufacturer to achieve the milestone. 
Because of capacity limitations at Sunderland, securing the new Infiniti will mean that a C-segment hatchback previously announced for the plant in April will be manufactured elsewhere. Sourcing for this vehicle will be decided and announced at a later date.

The Sunderland plant currently produces the Nissan Qashqai, Qashqai+2, Juke and Note. Forthcoming production at the plant includes the 100% electric Nissan Leaf, the new Note and the next-generation Qashqai.

Honda plans a family of small-capacity diesels

HONDA is planning to introduce a range of small-capacity turbodiesel engines based on the new 1.6 litre i-DTEC unit which will become available in the Civic at the start of next year.

The Japanese company was a late-comer to the diesel market, introducing its first in-house offering - a four-cylinder 2.2 - as late as 2003. That engine has since been re-developed and now appears in a number of Hondas, including the Civic.

But with small-capacity diesels claiming 58% of the European market for Civic-sized cars, something smaller was required.

‘The mainstream is shifting towards smaller displacement diesel engines,’ Suehiro Hasshi, the project leader for the Civic i-DTEC development told Headlineauto. ‘There will be a natural evolution of the 2.2 and some improvements, but we will also produce other versions of the 1.6 with different power outputs.’

In the Civic, the new 1.6 provides a class-leading blend of performance and efficiency. It develops 118 bhp and 300 Nm of torque, but is also potentially capable of 78.5 mpg with emissions of 94 g/km.
That is down to a combination of low weight and reduced friction, according to Hasshi. The all-aluminium 1.6 litre engine weighs 47 kg less than the 2.2, and another 7 kg has been saved with the introduction of a new six-speed manual gearbox. At the same time internal friction has been reduced by 40% compared with the 2.2.

Honda’s small diesel is just the first of a new range of engines which will replace the entire current line-up over the next three years under the manufacturer’s Earth Dreams Technology banner. 
Honda insiders describe the 1.6 powerplant as its most important new engine in a decade, and say it will soon be powering a quarter of all the cars they sell in the UK.

It has currently been engineered to meet Euro5 emissions standards rather than the tougher Euro6 regulations due to come into force in September 2015, but Hasshi says that is because the new rules have not yet been fully defined.

Infiniti adopts new model naming strategy

PREMIUM car brand Infiniti, the luxury arm of Nissan, is to adopt new nomenclature for its models starting in model year 2014.

The brand says that the use of Q and QX nomenclature captures the inspiration within the next generation of models, while relating back to its roots with the Q45. Saloons and convertibles will be pre-fixed Q and crossover and SUV models QX. Each model will be further identified by a double digit representing hierarchy within the range.

A new premium sports saloon to be launched at next month’s North American International Auto Show in Detroit will be the first Infiniti to carry the new Q badge.

Commenting on the revised naming philosophy, Johan de Nysschen, president of Infiniti, said: ‘Over the past few months, we have talked at length with our retailers, our customers, and our business partners about our brand. The need for a new identity and direction to promote consumer familiarity with our model range as we expand the portfolio became evident. 
‘To achieve this, we clearly needed a simple and consistent nomenclature framework. After exhaustive research and evaluation, we concluded that ‘Q’ captured the inspiration within the next generation of Infiniti models, as well as emphasising our performance credentials while harking back to our heritage with the Q45 - Infiniti’s first iconic flagship product in 1989.’

Infiniti’s new nomenclature strategy will be implemented in stages within the existing product range, as new model year variants are introduced. 
Car manufacturers on track to meet 2012 emissions targets

MOTOR manufacturers are on track to meet their individual carbon dioxide emissions targets and thus avoid paying fines set by the European Union.

In 2011, average CO2 vehicle emissions for most carmakers were below target levels estimated for 2012. New figures from the European Environment Agency (EEA) reveal that 47 carmakers, responsible for 95% of the new cars registered in the European Union beat their targets. 

The European Union has a target for the average new passenger car to emit less than 130 g/km by 2015. 

Within that overall target individual manufacturers have specific targets, calculated using the average mass of their fleet. That means that the vehicle fleet can stay diversified by allowing higher emissions from heavier cars than from lighter vehicles.

The targets will be gradually phased in to apply to an increasing proportion of cars - 65% of the fleet is taken into account for 2012 targets, rising to 100 % in 2015. Manufacturers have a long-term target of 95 g/km by 2020.
According to European legislation, manufacturers can pool their fleets to receive a collective target, and smaller manufacturers can apply for special derogations. In 2011, 20 derogations were granted and all declared pools were in line with the estimated 2012 targets.

Next year the EEA will publish data showing whether the targets were met in 2012. If carmakers do not meet the targets, they will have to pay fines in the form of ‘excess emissions premiums’.

‘Some carmakers have made deep efficiency improvements in recent years, showing what is possible,’ EEA executive director Jacqueline McGlade said. ‘However, the transport sector needs to reduce greenhouse gas emissions by 68 % between 2010 and 2050. This objective cannot be met with technical improvements alone, it will also require a significant reduction in transport demand and a shift to greener transport modes.’
Key findings of the report include:
· All major car manufacturers reduced their emissions between 2010 and 2011. The average EU emissions of all cars registered in 2011 were 135.7 g/km. Only 65% of the least emitting vehicles in each fleet is considered for compliance with the 2012 targets.
· Total fleet average emissions among the major manufacturers ranged from the Fiat Group’s 118 g/km to the highest average level for Daimler, at 153 g /km. In 2011 both manufacturers were, nonetheless, below their individual 2012 targets.
· As in 2010, Maruti Suzuki India had the lowest average emissions level of the conventional fuelled cars (104 g/km).
· Of the 20 largest manufacturers in 2011 – those selling more than 100,000 vehicles in Europe - 18 were within 2012 targets, with the remaining two (Mazda and Dacia) very close. Five of the manufacturers (Toyota, Citroën, Fiat, Peugeot and SEAT) are also on track to meeting their 2015 target.

A growing proportion of diesel vehicles was partly behind the drop in emissions as was decreasing average engine and vehicle size has been a factor for some manufacturers. However, the EEA said that alternative-fuelled vehicles made up a small proportion of new registrations in 2011 and did not significantly influence the overall trend.

Administrators optimistic over future of London Black Cab firm

TALKS with bidders to find a new owner for Manganese Bronze Holdings, the manufacturer of the iconic London Black Car, are ongoing, according to administrators PricewaterhouseCoopers, which is confident of selling the company as a going concern.

The confirmation came as the administrators revealed that all of the 401 vehicles recovered as part of the taxi recall - that contributed to the company slipping into administration in October - had been fixed and were back on the road. 

The joint administrators are now commencing the second phase of the fix programme. More than 600 largely new and unregistered vehicles, which have come off the production line in Coventry, will see the same new steering replacement system fitted. 

That phase of work will be completed at a faster rate than the first as the majority of vehicles are at a single location within a secure compound. The administrators expect that the second phase of the fix will be completed by late February, which will conclude the replacement programme for all steering boxes. 

The 12 production employees laid off from the Coventry plant at the end of October have now returned back into full time employment to assist with the ongoing operations of the business.

The administrators say they remain in advanced, positive negotiations with all bidders that submitted offers in the second round. The deadline for second round bids fell earlier this month and the administrators are currently evaluating offers. Discussions are likely to be ongoing through next week and into the Christmas holiday period. 

Matthew Hammond, PricewaterhouseCoopers’ partner and joint administrator, said: ‘I am delighted that all the taxis are now repaired and back on the road. It’s been a tough time for all those affected, so it’s pleasing to have completed this phase of works on schedule. 

‘Throughout this process we have worked closely with the Mayor and Transport for London to provide daily updates on the repairs. Our key suppliers have been enormously helpful and rallied to the cause of helping get the cabs back on the road. 
‘There’s a great deal of goodwill towards this iconic vehicle and we are all committed to securing the best outcome for the company. Although it’s too early to say definitively, we are hopeful that we will sell the business as a going concern

‘The ongoing support of the group’s management team, employees and unions has been unwavering and very welcome.’ 

Volvo moves to new UK HQ

VOLVO Car UK this week opened its new headquarters in Maidenhead, marking the start of a new era for the brand in the UK.

After 26 years at its previous location in Marlow, the decision to move, said Volvo, was taken to ensure ‘the company’s office better reflected the same Scandinavian luxury as its cars’.

Nick Connor, managing director of Volvo Car UK, said: ‘These are very exciting times for Volvo in the UK with the launch of brand new models like the V40 R-Design and V40 Cross Country, plus the V60 Hybrid in 2013. Both of these cars express modern Volvo values of design, technology and Scandinavian luxury.

‘With this office move, the UK headquarters for Volvo now also shares that same ethos and provides the perfect platform on which to build a progressive, dynamic and above all, modern vision of Volvo for the future.’
The company’s new address is: Volvo Car UK Limited, Scandinavia House, Norreys Drive, Maidenhead SL6 4FJ.
Light commercial vehicles______________________________________

Tyre longevity commitment seals major contract with rental firm

ATS Euromaster has secured a significant new tyre agreement with Derbyshire-based Commercial Vehicle Solutions (CVS), which will see it supplying and servicing tyres for 100% of the company’s 2,300-strong fleet of light commercials and heavy trucks.

Key to winning the tender was a demonstration from ATS Euromaster of the steps its technicians take to maximise tyre longevity for customers.  
For CVS, that will include a programme of routine fleet inspections, with tyres being regrooved, twinned and turned on the rim to optimise efficiency.

The contract is said to be worth hundreds of thousands of pounds annually and will continue for ‘as long as ATS Euromaster performs as well as they have shown us they can,’ said Peter Findlay, general manager for fleet operations at CVS.

CVS hires vehicles to customers on a mix of long and short-term rental agreements, with its fleet comprising 1,380 Ford, Peugeot, and Mercedes-Benz light commercials and 920 heavy trucks from Renault, MAN, and Mercedes-Benz. 
‘Cost is always a major player in any tender process,’ said Findlay. ‘But what impressed us with ATS was its commitment to extracting the maximum life out of every tyre on our fleet, plus the benefits of the fleet inspections from a safety perspective. It’s another area where we are adding value for customers.’

As part of the agreement, ATS Euromaster has committed to moving almost every aspect of its service delivery and reporting online - from service and defect sheets to fleet checks and invoicing.

The new agreement will see ATS Euromaster fitting predominantly Avon tyres to all light commercials, and Taurus and Encore tyres for trucks within the fleet. The new contract includes access to ATS’ 24/7 roadside rapid response service.
Fiat Professional launches new van website

FIAT Professional UK has launched its new improved website dedicated to commercial vehicles.

The new site - www.fiatprofessional.co.uk - has been completely redesigned to be simple to use, enjoyable to visit and to enhance the user experience. The site provides visitors with access to up to date information on Fiat Professional’s range of commercial vehicles.

Visitors to the site can find comprehensive details of vehicles including technical specifications, pricing, options, finance packages, latest promotions plus useful and interesting information on the Fiat Professional brand and the services it provides. There is also an updated version of the Find Vehicle tool. 

Although a final business transaction is not part of the online service, the website is designed to make the buying process easier and to facilitate contact between users and the Fiat Professional dealer network.

With the increased use of new mobile technology such as smartphones and tablets, Fiat Professional has included a link on its website to both the App store and Google Play where visitors can download the Fiat Professional App free of charge.

Another new feature on the site is the introduction of an accessories section on the homepage and visitors can keep up to date with all the latest Fiat Professional news and press releases in the news section. Finally, there is a converters section for those converters who use Fiat Professional as their base vehicle.

The site will be enhanced in the future with the addition of a newsletter service and a mobile site during 2013.

Residual value update_________________________________________

Drop in LCV values ‘a stutter not a market correction’

A DISAPPOINTING fall in used vehicle values despite a continuing decline in models going under the hammer has been described as ‘more of a stutter than a fundamental correction to the market’ by the National Association of Motor Auctions (NAMA).

Its December light commercial vehicle market report covers data for November and the previous 12 months, and is derived from around 100,000 vehicles sold at auction.

The report shows that total sales volumes fell back sharply by 43% from 7,112 in October to 4,082 in November. Not only did vehicle volumes fall but the average age of vehicles increased from 59.1 to 60.5 months.

The value of LCVs sold through auction also fe1l by 4% to £4,500. That ended the previous run of value increases over the past three months. Auction conversion rates also fell back by 4% to 77% but that was still the third best monthly performance of the year.

Alex Wright, chairman of the NAMA Commercial Vehicle Group, said: ‘Overall market conditions seem to have changed in November but this should be put into context of a very buoyant October. A fall in November vehicle values was disappointing and slightly surprising set against the decline in volume which could have been expected to bolster values through stock shortages. However, buyers appear to have become slightly more cautious hindered by the less than inspiring stock available to buy.’ 

BCA and Lex roll out the red carpet as auction generates £5m


LEX Autolease, Britain’s largest vehicle leasing company, staged a ‘Red Carpet’ event at BCA Bedford with two auction lanes operating simultaneously with 500 cars and 4x4s on offer. 

Strong bidding saw a 90% conversion as 450 cars and 4x4s were sold for 99% of CAP ‘clean’ - generating a turnover in excess of £5 million. 

More than 1,000 buyers registered to bid with 200 attending BCA Bedford on the day and 811 other customers bidding via BCA Live Online. Online bidders from all over the UK logged on to buy, with buyers from Ireland, Malta, Cyprus, Turkey and as far away as New Zealand also participating. 

Highest seller on the day was a 2010 registered Range Rover Sport that realised £43,800, while the 2004 Honda CRV was the most inexpensive buy of the day at £1,800. 

A BCA spokesman said: ‘This event offered a superb selection of vehicles from Lex Autolease. And, with the current shortage of good quality used cars, there were hundreds of buyers participating in the sale. In particular, there was an emphasis on 4x4 vehicles to meet the current high demand.’ ﻿
Ford Fiesta wins CAP’s Used Car of the Year accolade

THE Ford Fiesta has been named Used Car of the Year 2012 by CAP, the independent car information experts.

Fiesta beat off stiff competition during what has been a strong year for the used car market, with CAP’s judging panel declaring it ‘the perfect used car choice for motorists and used car dealers’.

CAP says its Used Car of the Year Award is unique in recognising the ‘real life’ qualities of a used car and the value it brings not only to its owners but to motor trade professionals who rely on strong products to make their living.

That means that only cars which promise a great, affordable ownership experience and a perfect trade or retail sale opportunity can qualify.

Among the criteria CAP’s used car market experts apply when choosing their Used Car of the Year are: affordability and practicality of ownership, trusted reputation, sustained popularity in the used market and being a ‘friend’ to the trade as well as the consumer.

That, says CAP, rules out the impracticality of over-priced vehicles which are often chosen for awards simply on the basis of holding high residual values, for example, or technical features which excite car reviewers but matter little to the more cost-conscious used car buyer.

To win the CAP Used Car of the Year a vehicle must serve both public and trade equally well by offering value for money, reliability and displaying consistent desirability and, said Cap: ‘The Ford Fiesta exemplifies all of those qualities.’.

Mark Norman, of CAP, said: ‘It is always tempting for the motoring media and other industry observers to take the ‘petrol head’ approach when giving awards to cars which excite them but the CAP Used Car of the Year Award recognises the contribution a car really makes to consumers and dealers alike.

‘Equally it is simplistic to merely look at the percentage of its new value a car retains and then declare that it is a good used car buy because, most of the time, it only means it’s an expensive used car to buy.

‘The Ford Fiesta is a genuinely great used car. Motorists love it because it does exactly what they want it to. Dealers love it because it provides them with a reliable and fair profit opportunity.’
Politics and regulation_________________________________________

Tax disc could be scrapped as Government seeks agency overhaul

THE Government is considering abolishing the tax disc as part of a major overhaul to the way motoring services such as vehicle licensing and driving tests are delivered.

The possibility of the tax disc being scrapped was revealed in a Department for Transport consultation document on the future direction of the four motoring services agencies: Driving Standards Agency (DSA); Driver and Vehicle Licensing Agency (DVLA); Vehicle and Operator Services Agency (VOSA) and the Vehicle Certification Agency (VCA). 

The British Vehicle Rental and Leasing Association has welcomed the possibility of the tax disc being abolished.

 

It has been campaigning for the Department for Transport to axe the tax disc for a number of years as part of a wider streamlining of DVLA services. 
Once used as a visible means of demonstrating that a vehicle has been taxed, the disc is no longer required because that can instantly be confirmed by accessing DVLA computers, says the BVRLA.

 

‘It is great that the Red Tape Challenge we participated in last year is continuing to bring results,’ said BVRLA chief executive, John Lewis.

 

‘We estimate that removing this pointless piece of paper would save the Government around £90 million a year and produce major administrative cost savings for fleet operators as well.’
 

Businesses, road users and other stakeholders have been invited to suggest improvements to the way the four agencies could operate during the consultation.

The Government says it is putting customers firmly at the heart of the way motoring services are delivered so that they best serve the consumer while getting the best possible deal for the taxpayer. 

Roads Minister Stephen Hammond said: ‘If you drive, run a business or pay taxes you will be a customer of ours and I hope you will have your say about how we can improve the services we offer you. 
‘Much progress has already been achieved and it is now much easier to use digital services to get driving licences and sort out vehicle tax. We have also already announced that we are bringing the driving test closer to customers by exploring a range of different locations, such as colleges and retail premises. 
‘But there is more that can be done and this consultation is about the Government listening to its customers before agreeing the way forward.’ 

The Department’s four agencies are already engaged in programmes of reform to deliver long term financial stability and efficiency, and better services. 

The consultation sets out a longer term view of the future of those reforms. 

The Department says it will:

· Maximise the digital delivery of services to motorists and improve the customer experience. 
· Reform the Vehicle Certification Agency, looking at ways to help it grow and contribute more to the wider economy.
· Bring the driving test closer to the customer, exploring opportunities to improve the convenience to customers of practical and theory tests.
· Transform HGV, bus and coach testing by expanding joint ventures and collaboration with private sector providers and reducing the number of Government owned test stations.

· Deliver better customer services.
· Consider rationalising the number agencies involved in delivering services - increasing flexibility and innovation, improving efficiency and reducing costs. 

The consultation will run until March 7, 2013. The consultation document can be found at: https://www.gov.uk/government/consultations/motoring-services-strategy
New Year launch of a single driving licence for the whole EU

JANUARY 2013 will see the introduction of a European driving licence as part of the entry into force of the third European Union Driving Licence Directive. 
The new credit-card style format will replace some 100 paper and plastic models currently in use by more than 300 million drivers across the European Union, according to the European Commission.

For car drivers and motorcyclists, the new document must be renewed every 10 to 15 years depending on the individual member state. In the UK it is every 10 years. Licences for bus and lorry drivers will be valid for five years and a medical check-up will be necessary for renewal.

The new licence includes a photograph of the holder and member states can include a microchip giving access to information about the card holder. The licence has also been made almost impossible to falsify, according to the Commission.

A spokesman said: ‘Fragmented licensing is an obstacle to road safety as it encourages

licence tourism. Potentially reckless drivers, such as those banned due to traffic offences, may try to get a new licence in other countries. 
‘The introduction of a licence recognised in all member states will also support mobility of responsible drivers and help to strengthen holders’ European identity.

‘The licence is backed up by a European electronic data exchange system, which will facilitate the management of driving licences by administrations, especially for persons changing residence from one member state to another. It will also contribute to better

detection of driving licence fraud.’
Dealer news__________________________________________________

General motor industry news___________________________________
Drivers risk losing their cars as ‘frosting’ car thieves strike

THIEVES are stealing unattended cars being defrosted with the engine left running, according to the AA.

AA Autowindshields has warned that the season’s first sharp frosts have already led to cars being spirited away.

Research for AA AutoWindshields has shown that two-fifths (40%) of drivers let their car’s engine clear icy screens before they drive off.  But they are at serious risk of losing their car if they pop back indoors and leave the engine running, even for a moment.

Dean Hill, AA AutoWindshields’ technician of the year, points out that modern cars are almost impossible to steal without the keys.  

But, added: ‘To car thieves, frosty mornings are a Christmas gift. Keys are the weakest link in the car security chain and organised criminals are known to cruise suburbs looking for the telltale plume of steam rising from an exhaust and if the car is unattended, it takes only a few seconds for it to vanish.’

Unfortunately, car owners will also get a cold reception from their insurance company as loss by leaving keys in an unattended vehicle is specifically excluded from motor insurance policies.
Tips for a clear winter view:
· While using a scraper and de-icer on the outside of the car, start the engine, switch on the heated rear screen and mirrors and allow air-conditioned air to circulate to gently warm the glass is the most effective way to clear frosted glass.
· Stay with the car all the time - if you must go back indoors switch off and lock the car. 
· Do not drive off until all of the glass is clear.

· Remember not to leave wipers in ‘auto’ when frost is expected - if wipers are frozen to the glass the wiper motor could be damaged. Don’t try to force frozen wipers off the glass.

· Never use just-boiled water to clear glass - it could crack the glass, freezes quickly and could ice your wipers to the glass
· Clear all snow off the car, a soft brush is effective - making sure the front grille is clear (otherwise there is risk of the engine overheating). Make sure lights are clean and working 
· Air conditioning isn’t only for summer - it will help to dry the air and keep cold glass mist free.
· Don’t use your hands to wipe misted-up windows - you'll leave greasy smears and a diamond ring could scratch the glass. Use a lint-free absorbent cloth if necessary.
AA issues congestion warning as festive getaway starts

DELAYS on major trunk routes are expected from today (Thursday, December 20) as the great British festive season getaway starts, according to the AA and Trafficmaster.

Commuter traffic will ease off through the week and with most schools breaking up tomorrow (Friday, December 21), getaway traffic will peak that afternoon and Saturday (December 22), it is predicted.

It is expected that all non-emergency roadworks on major roads will be completed before tomorrow (Friday, December 21) and new works will not commence until Monday, January 7, 2013. On the longer-term major schemes, work will be suspended during the same period, with road layouts left as to minimise disruptions.

According to Trafficmaster, the top five busiest stretches are likely to be: M25 - between Junction 12 (M3) and Junction 17 (M40) both ways; M6 - between Junction 11A (M6 Toll) and Junction 21 (M62) both ways; M1 - between Junction 6A (M25) and Junction 13 (Milton Keynes); M5 - between Junction 15 (M4) and Junction 18; and the M62 - between Junction 10 (M6 and Warrington) and Junction 12 (M60 at Eccles).

The outlook is for the weather to become a bit more unsettled with the risk of wet and windy weather and possible flooding which could affect travel over Christmas and New Year, sys the AA.

Telematics technology key to reducing ‘crash for cash’ fraud 

FITTING ‘black box’ telematics technology to more vehicles is critical to reducing so-called ‘crash for cash’ insurance claim fraud, it has been claimed.

Last month the Insurance Fraud Bureau (IFB) released a report highlighting that the ‘crash for cash’ fraud epidemic was costing UK motorists nearly £400 million per year. 
While Cobra UK Ltd fully supports the IFB working with police to bring the culprits to justice it is urging the insurance industry to tackle the issue head on with more widespread use of telematics technology to reduce premiums for all.

Using ‘black box’ technology the immediate crash data can be made available allowing insurance companies to build up a clear picture of the circumstances of an accident, giving admissible evidence on exactly what occurred. 
That, says Cobra UK, can reduce the cost and time of bringing the perpetrators of fraudulent claims to justice and also act as a deterrent, and furthermore as a safeguard, for the millions of innocent motorists who are at risk of being victims of ‘crash for cash’ fraudsters.
Cobra UK says its in-car ‘black box’ telematics technology enables an insurer to detect everything from a vehicle’s movement, speed, cornering and braking parameters, to rollover and impact events, providing trip statistics, driving behaviour analysis and incident reconstruction. Internal GPS and GSM antennae enable location, mapping and reporting, plus theft tracking when required. 
Andrew Smith, managing director at Cobra UK, said: ‘The use of telematics by insurance companies is growing rapidly as this innovative technology delivers proven, scalable and highly efficient ways for insurers to reduce risk, based on actual driver behaviour. 
‘This technology has so far successfully been used by insurers to offer young driver policies at more reasonable rates for those who are willing to have their driving behaviour monitored. Insurers can deploy the same technology to reduce the risk of fraudulent ‘crash for cash’ claims across a wider section of drivers. This could reduce premiums across the board, discourage fraudulent claims and ultimately protect responsible drivers from being targeted by those who deliberately cause accidents.’

People on the move____________________________________________

Allen switches from ALD to take the driving seat at ARI

KEITH Allen, whose departure from vehicle leasing and fleet management company ALD Automotive was announced last month, is the new managing director of ARI Fleet UK.

Allen will initially work closely at Britain’s largest independent fleet management company with acting managing director Mark Bryan, who is transitioning back into his role as vice president of European integration. 

ARI Fleet UK, formerly Fleet Support Group (FSG), manages approximately 55,000 vehicles and drivers and offers a comprehensive menu of fleet products and services. Chippenham-based FSG was founded in 1987 and was acquired by ARI in December 2011.

Chris Conroy, ARI’s managing director of global operations, said: ‘We are delighted to have someone of Keith’s calibre join our organisation. His extensive experience in vehicle leasing and fleet management will certainly play a major role in ARI’s continued growth and success globally. 
‘With Keith, Mark, and FSG founder and chairman Geoffrey Bray leading the organisation, the future for ARI in the UK is very exciting.’
Allen was previously managing director of ALD Automotive in the UK, a position he held for 13 years. He played an instrumental role in the buy-out of BCH Vehicle Management (now ALD) and subsequently joined the team as finance director in early 1996, marking his entry into the fleet management and leasing industry. Prior to his time with ALD UK, he held several managerial positions with Ernst & Young. 

He said: ‘I have thoroughly enjoyed my career in the fleet industry to date. My time at ALD was rewarding both personally and professionally. The opportunity to join ARI, however, was one that I could not pass-up. 
‘ARI’s focus on the client, industry leading technology, and approach to transparent cost management is something I believe will be readily embraced by companies operating vehicles in the UK.’
Brailey takes key national sales role at Mazda


LAURA Brailey, who joined Mazda in 1995 to cover for maternity leave and has been there ever since, is the new senior manager national sales at Mazda Motors UK.

Brailey’s previous roles have included North-West business manager, used car and fleet marketing manager and regional business manager South.

In her new role she manages a team of 14 business and regional managers and has pledged to make improving dealer profitability a number one priority. 
Focusing on core volume models Mazda2, Mazda3 and Mazda MX-5 while launching all-new Mazda6 and the other SKYACTIV cars that follow next year will be a key part of her strategy.
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This Week’s Briefing














Company car drivers get motoring fine every 50 seconds





Tax disc could be scrapped as Government overhauls DVLA





Infiniti production to start at Nissan’s Sunderland plant





Car manufacturers on track to meet 2012 emissions targets





Drop in LCV values ‘a stutter not a market correction’





Drivers risk losing their cars as ‘frosting’ car thieves strike





Allen switches from ALD to take the driving seat at ARI








The Editor’s View











LOOKING back 10 years to the first edition of the Digest (January 9, 2003), one of the articles featured was headlined ‘Fleet and business car sales reach all-time high’. The actual figures from the Society of Motor Manufacturers and Traders revealed that fleets bought a record 1,090,448 cars in 2002 and businesses running sub-25 vehicle fleets bought a record 236,417 cars. Total new car sales in 2002 were a record 2,563,631, a figure that has only been surpassed once and that was the following year when sales totalled 2,579,050. A decade on and the UK new car market automotive is not in such rude health with sales forecasted to be a little over two million this year. However, the trend is upwards from the depths of recession, and Nissan Motor Company’s announcement that it will start to produce an Infiniti premium badge model at its Sunderland plant is another welcome Christmas present for a UK automotive industry that is fast becoming a global success story. Wishing you all a Happy Christmas & New Year.
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