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Fleetfile___________________________________________________
Lex Autolease helps healthcare firm make fleet savings

SRCL, the Leeds-based healthcare and waste services company, is set to save up to £130k a year following a fleet review undertaken by Lex Autolease.  

Lex Autolease, the UK’s largest fleet management provider, reviewed SRCL’s 300 strong fleet of light commercial vehicles and developed a new contract hire and daily rental solution to meet the company’s needs.  

SRCL provides patient transport, carrier and waste disposal services to hospitals, GPs and private sector healthcare organisations. The tailored solution will help the business expand into new market sectors such as courier services, including the bulk transportation of clinical and patient waste.   

The savings identified by Lex Autolease include the replacement of a number of ageing vehicles and the removal of unnecessary conversion figures to produce more efficient vehicles.  For example, specifying one rather than two loading doors for new vans saved up to £220 per vehicle, resulting in savings of up to £60,000 across SRCL’s entire commercial fleet. 

With SRCL also committed to minimising its carbon footprint, Lex Autolease took a broader look at vehicle usage and whole life costs across the whole fleet and introduced more CO2 efficient vans, including some electric vehicles and hybrids.  These helped SRCL to reduce its carbon footprint while delivering annual fuel savings. 

The deal provides SRCL with a flexible and reliable supply of specialist vehicles providing long-term hire for the bulk of its fleet and short-term hire for lead in vehicles for new contract wins and occasional use. 

Laurence Mullikin, Fleet Manager at SRCL said: “Lex Autolease’s industry team of experts undertook a thorough review of our fleet in order to help us achieve significant future cost, time and environmental savings. 

“In doing so, Lex Autolease provided an excellent fleet solution for SRCL, introducing a number of CO2 efficient vehicles, including EV LCV’s and hybrid cars, which combined with cheaper lease and conversion costs, along with annual fuel savings, SRCL will save up to £130,000 per year.”

Jonathan Ellis, New Business Senior Manager at Lex Autolease comments: “We’re still in the early stages of our relationship with SRCL, but we look forward to an on-going partnership where we continue to provide a reliable fleet solution, while working to cut costs and delivering further environmental benefits.”
When the time is right, will your fleet be ready for Electric Vehicles?

Maybe not today, and maybe not tomorrow, but Electric Vehicles (EVs) are coming to your fleet soon, and now is the time to make certain you have the ability to manage the different service, maintenance and disposal demands these vehicles will place on your fleet. That’s the message from fleet management technology firm, Drive Software Solutions who’s technology is being used by some of the world’s largest fleets to cost effectively manage their vehicles.


Although statistics from the industry show that despite the availability of £5,000 per vehicle subsidies, under 1,000 electric cars and vans were sold in the UK in the first half of 2012, the trend is undeniably upwards with EV sales increasing from one quarter to the next.


Talking about the work they have done to help fleets prepare for EVs, DRIVE’s Sales and Marketing Director, Simon West-Oliver said: “DRIVE have always supported alternative fuelled vehicles within its software and have viewed the potential for ecological green transportation as being huge. One of our clients manages one of the largest and oldest electric fleets in the UK and developed their own recharging network based on the nature of their business.” 

Simon West-Oliver adds: “Most of the organisations we work with are looking at their corporate travel policies and evolving more creative strategies to how they manage transport. I think if anybody is purchasing EV’s then they have to realise currently they are not a realistic long term ecological benefit and it will be some time before they are. “


“Longer term, the market will move towards the EV as a more practical solution thanks to advances in technology which are cutting recharging times and increasing range making the vehicles a more practical option. In addition, moves by the manufacturers are set to lower the production cost batteries. Overlay that with a long term upward trend in the price of fossil fuels and markedly lower day to day running costs may settle the argument for EVs.”

Reminder of newly introduced driver licence changes

Hitachi Capital Vehicle Solutions is reminding car, bus and truck fleets that the Driver Vehicle Licensing Association (DVLA) has introduced new driver licence rules which went live on the 19 January 2013.

The changes predominantly impact drivers passing their test after the 19 January and introduce restrictions around towing a trailer. Drivers who passed their test before the 19 January will not lose any of their entitlements but will still be affected by some of the rule changes.

The licence changes are as follows:

Minibus, bus and lorry drivers passing their test after the 19 January in categories C, CE, C1, C1E, D, DE, D1 or D1E will get a licence valid for five years. Every five years up to age 45, drivers will have to sign a declaration to show they still meet the required medical standards. Drivers will have to submit medical examination reports after the age of 45 every five years to renew their licence.

Current drivers under 45 years old with the same entitlements across these categories will receive a licence valid for five years renewable based on medical reports until they reach 45 when they have to submit a medical examination report five yearly to renew their licence.

From 19 January 2013, drivers passing a category B (car and small vehicle) test can tow a small trailer weighing no more than 750kg where the combined weight of the towing vehicle and the trailer isn’t more than 3,500kg.

Drivers who want to tow a trailer weighing more than 750kg, when the combined weight of the towing vehicle and trailer is more than 3,500kg, will have to pass a further test and get B+E entitlement on their licence. They will then be able to tow trailers up to 3,500kg.

“The DVLA is obviously keen to check up on a driver’s health more regularly before allowing them to drive buses and trucks which is good news,” said David Millier, compliance manager, Hitachi Capital Commercial Vehicle Services.

“It could add a little extra administrative time for a fleet department to update driver licence information, but it will help operators ensure their drivers are in the best health to drive vehicles on company business.

“The new towing regulations will also ensure younger drivers don’t get to drive large vehicle trailer combinations without having the relevant training and passing a test,” he added.

The DVLA has also introduced a new style driving licence from 19 January. www.gov.uk/newlicencerules
Euro NCAP top choices for safety 

In 2012, Euro NCAP published the results for 36 vehicles available on the European market. Six five-star vehicles performed highly in each of the four individual marking criteria: adult occupant protection, child occupant protection, pedestrian protection and safety assist systems.

The best in class of 2012, recommended by Euro NCAP for their outstanding safety performance are:

Supermini: Renault Clio

Small Family: Volvo V40

Small MPV: Ford B-Max

Small MPV: Fiat 500L

Small Off-Road 4x4: Ford Kuga

Large Off-Road 4x4: Hyundai Sante Fe

Large Family: BMW 3 Series

Business/family van: Ford Transit

The FIAT 500L and Ford B-MAX are sharing the Best in Class honour in the Small MPV category. The Volvo V40 reached the highest combined score of any car previously tested by Euro NCAP. Whilst 26 five-star cars were released, one model achieved four stars and 8 received three stars. Last year’s underperformers were theJeep Compass and Renault Trafic, each of which was only able to score two stars against the latest set of requirements.

The runners-up of 2012 are the Ford Fiesta in the Supermini category; the Opel Mokka in the Small Family category; the Volvo V60 Plug-In Hybrid in the Large Family category; the Subaru Forester in the Small Off-Road 4x4 category, and theRange Rover in the Large Off-Road 4x4.

For the first time, Euro NCAP released comparative tests results in the popular category of Business and Family vans. The Ford Transit is the first van to achieve a Euro NCAP five star overall rating and to receive the best in class honour.The runners-up in this new category are the FIAT Scudo and its twins, the Citroen Jumpy andPeugeot Expert, all of which received three stars.

Poor driver care increases fleet operating costs

Poor driver care and maintenance is responsible for the premature replacement of a quarter of tyres on vehicles managed by ARI Fleet UK thereby unnecessarily increasing fleet operating costs.

ARI in the UK last year replaced a total of 33,861 tyres on vehicles under its management. Although more than 20,000 tyres (59.47%) were replaced as a result of ‘normal wear and tear’ and more than 5,200 (15.64%) were replaced due to unrepairable punctures, a total of 8,429 tyres (24.89%) were replaced due to ‘damage’.
Richard Minshull, Head of Operations, ARI Fleet UK, said: “Tyre care is a vital part in prolonging tyre wear and getting maximum value from a set of tyres - and that is very much down to drivers.

“If uneven tyre wear is spotted early, then steps can be taken to ‘pull’ the tyre back into line. If drivers fail to undertake routine tyre checks and consequently, evidence of undue wear and tear is ignored, then the life of a tyre can be reduced by half or even two-thirds in some cases and that costs businesses money.
“Industry surveys keep telling us, as do our customers, that cost control is their number one priority. However, the biggest cost facing companies is drivers and too often managers and directors are failing to implement measures to manage them effectively. This then translates into driver abuse of vehicles of which tyres is one of the most obvious examples.”
Of the 8,429 ‘damaged’ tyres replaced by ARI - including as a result of under or over inflation and blowouts - a total of 1,164 tyres (3.44%) were replaced because they were below the 1.6mm legal minimum across the central three-quarters of the breadth of the tyre and around the entire circumference.
Additionally, a total of 2,312 tyres (6.83%) were replaced due to sidewall damage, 1,856 (5.48%) due to uneven tracking and 1,131 (3.34%) due to irregular wear, issues that may have occurred due to a failure by drivers to correctly and regularly, check their vehicle’s tyres.

“Our figures show that for a variety of reasons that all impact on vehicle safety as well as fuel economy, thousands of tyres were replaced prematurely because they had not reached the end of their natural life,” said Mr Minshull.
In replacing tyres, ARI also detected that some tyres were changed due to more than one defect. That included some tyres having tread depths below the legal minimum and suffering from tracking damage and being illegal and suffering from under or over inflation.
At lower levels of under-inflation, a particularly common fault, a tyre’s contact patch with the road surface is reduced to two small areas towards the outer edges of the tread. With the full vehicle load placed on these areas, the tread wears at a much higher rate, drastically reducing the performance of the tyre and forcing their replacement much sooner than they would otherwise have needed to.

By running tyres at just 80% of the recommended pressure, motorists can expect tyre life to be reduced to around 75%. If the pressure falls to 60%, motorists can expect to achieve just 35% of the potential mileage from a tyre.
Illegal tyres are the most frequent vehicle fault detected by ARI’s MasterView technology, which is used by independent garages belonging to its MasterServe network.
MasterView is a unique remote video inspection system used to transmit live pictures of vehicles about to undergo service, maintenance or repair (SMR) back to ARI’s maintenance management team. The images are then scrutinised by in house experts.
When vehicle damage or abuse - such as a vehicle running on illegal or damaged tyres - is detected, fleet managers in charge of the vehicles are informed and shown the evidence so they can take action. MasterView can then be used to proactively police vehicle condition in the future.

As a result, MasterView has become many fleet managers’ eyes in policing vehicle condition and delivering peace of mind - particularly where vehicles are operated remotely and are rarely seen by transport chiefs.
Mr Minshull said: “Images bring jobs to life for fleet managers. Many of our clients never see the vehicles because they are operated away from where they are based. Therefore, the images are the only time they see the vehicles. Vehicles are valuable assets so the images are absolutely invaluable to fleet managers to see the condition in which they are being kept.”
But, it is not just the cost of replacement tyres that fleets must take into account, as fuel consumption is also hit by a failure to maintain tyres at their correct pressures.
Driving on tyres which are just 10psi under the vehicle manufacturer’s recommended pressure can increase fuel consumption by 2.5%. By keeping tyres at their correct pressures, motorists can travel further on each tank of fuel, reduce their CO2 emissions and stay safer.

“Making sure that tyres are correctly inflated costs nothing yet can save fleets significant sums of money,” said Mr Minshull.
He added: “Aside from breaking the law regarding vehicle roadworthiness, negligence about tyre faults increases the risk of companies coming into contact with criminal and civil prosecutions as a consequence of drivers being involved in road crashes.
“The regular checking of tyre tread and pressure and overall condition should be a key feature of all corporate risk management policies and procedures. The failure of drivers to check tyres, at least monthly and ideally every time they fill up with fuel, could have disastrous consequences.”

Allianz wins roadside assistance deal with Mazda

Allianz Global Assistance in the UK has secured a new agreement with Mazda Motors UK Ltd to provide European roadside assistance for three years on all new Mazda cars sales from 1 March 2013. As the existing supplier of Mazda’s New Extended and Approved Used Warranty Programmes, as well as its Technical Hotline, this new agreement builds on an existing strong relationship. 

Mazda’s award winning SKYACTIV technology, developed to increase fuel efficiency, and featured within its latest models the Mazda CX-5 and Mazda6, combines exceptional environmental credentials without compromising performance.    Through its partnership with Allianz, Mazda gains access to highly trained roadside assistance technicians to support all new Mazda owners – irrespective of the model of car they buy - whether they have broken down, got a puncture, lost their keys, run out of fuel or inadvertently filled it with incorrect fuel.

David Wilson-Green, Aftersales Director from Mazda Motors UK said: “In a highly competitive market, it’s essential that we deliver added value to our customers throughout their ownership experience. We have been working with Allianz Global Assistance for over 20 years and they understand our business and are very customer focused. It is this focus that will help us achieve improved levels of repair rates and customer satisfaction whilst driving customer loyalty and parts sales. We are looking forward to working more closely together to get the most out of this growing partnership.”

Lee Taylor, Chief Sales Officer from Allianz Global Assistance in the UK, said: “This is a key win for Allianz and further illustrates the value we will bring to Mazda in supporting its objectives. We already provide Mazda’s warranty programme and technical helpline, so the expansion of our services to include roadside assistance ensures we can further improve the service to Mazda owners.”

Model update______________________________________________
Qashqai continued to be a strong seller to fleet during 2012

Built at Nissan’s plant in Sunderland, the Qashqai was recognised in a sector it pioneered, earning acclaim from Business Car for “its distinctive looks” and “a drive that surpasses expectations.”

Further praise was lavished on Nissan for keeping the Qashqai fresh with a series of updates, notably the introduction of the 130PS 1.6-litre diesel option that now provides 62.8mpg and just 119g/km CO2 to offer a greener and more cost-effective solution for fleets.

In 2012 the Qashqai continued to be a strong seller in the fleet market with sales of 27,865, which accounted for 50 per cent of Nissan’s total car fleet sales.

Jon Pollock, Nissan’s Corporate Sales Director said: “We’re delighted to win the inaugural Business Car Crossover of the Year award. The Qashqai has been a strong seller to fleets and residuals have remained strong, a trend we expect to continue through 2013 as fleets recognise the growing size and attractiveness of this sector.”

Manufacturer news_________________________________________
Audi autonomous cars could ease driving drudgery

Audi wants to tackle traffic jam tedium and bring placidity to urban parking. In pursuit of these goals the Vorsprung durch Technik brand has developed two fully operational demonstrators that show how future models could offer ‘hands (and feet)-free’ driving in moving traffic and completely ‘driver-free’ parking. 

The first of the two working prototypes, which have been in service at this month’s Consumer Electronics Show in Las Vegas, shows how piloted driving in traffic jams will in future reduce the driver’s workload in stressful situations, such as in congested traffic. At speeds of between zero and 37mph, the system helps to steer the car within certain constraints, and also accelerates and brakes autonomously. 
The car’s speed and the speeds of nearby vehicles are constantly analysed by the piloted system. If it detects a traffic jam from the data at speeds below 37mph, the driver can activate the assistance function. By broadly scanning its surroundings, the system can also work in a temporary lane even in the absence of lane markings. It also reacts cooperatively to cars moving into or out of the lane.

The new system is based on the functionality of Audi adaptive cruise control with Stop & Go, and has exactly the same operating characteristics when moving off and braking, but in this case the system is enhanced by the addition of lateral guidance. Two radar sensors monitor everything up to 250 metres ahead, at a scan angle of around 35 degrees. A wide-angle video camera monitors the lane markings, and can also detect objects such as pedestrians, other vehicles and safety guardrails. Eight ultrasonic sensors monitor the zones directly in front of the car and at its corners. A laser scanner is also used which provides highly precise data over a scanning angle of around 140 degrees up to 80 metres in front of the vehicle. 

As an assistance function, piloted driving in a traffic jam enables the driver to devote their attention, within certain limits, to other activities while the system is operating. If the vehicle reaches the limits of the function, for instance if the traffic jam disperses, the driver is prompted to resume control. 

No more car park tight squeezes 
Struggling to manoeuvre into a parking space or home garage, and then struggling to get out of the car with kids, dogs, pushchairs and other paraphernalia, without damaging it, could be a thing of the past with the help of Audi piloted driving. The advanced system fitted to the second technology demonstrator operating at CES enables the driver to get out of the car in front of the garage or before negotiating a tight parking spot, and to instruct it to autonomously park itself via the remote key fob or a smartphone. 

With the help of its sensors, the car drives autonomously into the parking space or the garage under the driver’s supervision, stopping immediately if it detects an obstacle. Once it has reached its final position, it shuts off the engine, deactivates the ignition and locks the doors before finally sending a confirmation to the driver. 

Getting out of the garage or parking space is just as convenient. At the touch of a button the vehicle manoeuvres out of the space, and the driver and passengers can easily get in and drive off. 

Communication between car and car park
Another parking talent simulated by the demonstrator at CES that could be viable in the longer term involves the car ‘talking’ to the public car park it is entering, enabling it to find the nearest parking space and to guide itself autonomously to that space and then park. 

The driver activates the futuristic technology with the aid of a smartphone app, which enables a connection to be established with the car park’s central computer. The central computer takes over part of the control function and guides the vehicle via a Wireless Local Area Network (WLAN) connection to the nearest available parking space. The vehicle’s movements are recorded via external laser sensors and processed with additional movement data by the car park’s computer to pinpoint the vehicle. The central computer also has a map of the car park layout and records parking space occupancy. This information is transmitted to the vehicle and used to plan the route, thus ensuring that the vehicle can actually drive from the starting point to its destination. The vehicle also monitors its surroundings using twelve ultrasound sensors as it moves. In future, four video cameras will also be used. 

Audi is currently in the process of equipping a car park in its base town of Ingolstadt, Germany, with the relevant technology. 

Double honours for Jaguar in BusinessCar awards

The Jaguar XF has been named BusinessCar’s Executive Car of the Year for a second consecutive year, while XJ has taken the title of Luxury Car of the Year in the 2013 BusinessCar Awards.

Paul Barker, BusinessCar Editor, said: “The Jaguar XF and XJ are two excellent products that combine the classy appeal necessary to succeed in these top-end sectors with the efficiency, quality and performance business car operators and drivers look for. 

“The corporate sector is the most demanding of customers, and despite strong competition Jaguar’s double success illustrates the excellent job it is doing.”

The BusinessCar Awards are the only honours in the company car and van industry that are solely voted for by the readership. 


Jeremy Hicks, Managing Director Jaguar Land Rover, said: “It’s a great achievement for Jaguar to receive these awards, not least because they reflect the honest opinions of corporate and fleet professionals and customers, people who put quality, lasting value and performance under exceptional scrutiny.

“We value the corporate market very highly and we have recently raised our profile with the launch of an on-line tax calculator and car comparison service, helping more customers discover just how strong a proposition our models are.”

The XF range gained further appeal in 2012 with the introduction of the new Sportbrake and the debut of new high-efficiency 2.2-litre diesel engines with eight-speed automatic transmission and Stop/Start technology, delivering 55.4mpg official combined cycle fuel economy.

The XJ line-up has also been rendered even more desirable for 2013, gaining a new 3.0-litre V6 supercharged petrol engine and benefiting from the same fuel and emissions-efficient automatic transmission and Stop/Start system as the XF. Its luxury status has been enhanced with DAB digital tuner reception being made a standard feature, the introduction of an advanced Meridian premium audio system and the option of a new Comfort Suspension Pack across the entire range.

Vauxhall toasts Ampera fleet win with Chivas Brothers

Scotch Whisky and premium gin company Chivas Brothers, part of the Pernod Ricard group, has taken delivery of ten Vauxhall Ampera pool cars to travel between its distillery and bottling sites in the UK.

"We had ten hybrid cars on our fleet that were scheduled for renewal and we wanted to replace them with something just as good, if not better, in terms of environmental credentials and efficiency," said Tristan Campbell, Fleet Advisor at Chivas Brothers. "Our team does a lot of daily journeys over smaller distances between our 26 manufacturing and production sites in Scotland, but need the added flexibility to go further afield when necessary, so the Ampera fitted the bill perfectly."

The ten Ampera pool cars have been supplied in black and are adorned with Chivas Brothers' livery. The cars will stay on the fleet for five years and will each cover 60,000 miles (12,000 miles per year). Although most journeys are 30-35 miles per round trip, visits to the company's sites in northern Scotland involve a 420-mile round trip. 

The Amperas will be split up, with four cars based at the company's head office in Paisley, four at its bottling plant in Dumbarton and the remaining two being based in various locations further north. Chivas Brothers is installing heavy-duty, weather resistant and vandal-proof 32A smart chargers with help from Transport Scotland and the Energy Saving Trust. A renewable electricity tariff has also been secured to ensure that only zero-carbon energy will be used to charge the Amperas.

"We have calculated that the Amperas will reduce our carbon footprint by 18 tonnes per year - or 90 tonnes over five years – compared with the hybrid vehicles they are replacing,” Tristan added.

"The Amperas have received very positive feedback from the drivers who will use them every day. Not only do they look good, but they are very comfortable to drive and our employees have commented that they are incredibly smooth and responsive. The equipment is comprehensive and the vehicle preconditioning feature is particularly useful for Scottish winters!"

Paul Adler, Fleet Marketing and Motability Manager for Vauxhall, said: "We are delighted to have supplied Chivas Brothers with ten Amperas, which certainly drink responsibly with a combined fuel economy figure of 235mpg!"

Chivas Brothers is committed to increasing the energy efficiency of its distilleries, with most sites now using up to 20 per cent less energy to produce a litre of alcohol than the industry benchmark for their type. Overall energy usage per litre has fallen by 11 per cent in the last 5 years. In addition, the company has a 'zero waste' target, with a recycling figure of 88 per cent already achieved across the business.

Light commercial vehicles______________                            ______     
Vauxhall vans is UK’s number one for the 11th year running

Vauxhall built over 58,000 vans in the UK last year, making it Britain’s number one commercial vehicle manufacturer for the 11th year running.

Building nearly double that of its nearest competitor, Vauxhall manufactured 53,465 Vivaro-type vans at its Luton plant and 5,373 Astravans at its Ellesmere Port facility.

Both Vauxhall plants have been allocated new products securing production into the next decade. The Luton van facility will build the next generation Vivaro from 2014.  Ellesmere Port was awarded the accolade of lead European manufacturing plant for the next generation Astra, due to start production in 2015.

“We are delighted to be the UK’s leading van manufacturer for the 11th year running,” said Vauxhall’s Chairman and Managing Director Duncan Aldred.  “We are very proud of our manufacturing bases here in the UK especially as we enter our 110th year – Vauxhall has been building and selling vehicles in Britain without interruption since 1903.”

This news comes hot-on-the-heels of Vauxhall selling more vans to retail customers than any other manufacturer for the second consecutive year.

In an extremely tough commercial vehicle market, the Luton-based manufacturer sold over 11,000 vehicles to small businesses.

Residual value update_____________________________________
Kia renews two year remarketing deal with BCA 

BCA has been awarded a two year solus contract renewal to deliver vehicle remarketing services to Kia Motors UK Ltd, following a tender process.  

BCA is utilising both physical and Live Online remarketing channels to sell used Kia vehicles direct to the dealer network and approved non-franchised buyers, supported with a multi-point marketing programme.   BCA will maximise buyer engagement across the Kia auction programme, integrating online and offline buyer marketing activity to drive both brand awareness and tactical promotion of the programme.

The renewed programme commenced with the first in a monthly programme of sales at BCA Measham on 15 January.  The event attracted over 50 Kia dealers and approved buyers who bid strongly on a selection of cee’d, Picanto, Rio, pro_cee’d, Sorento, Sportage and Venga, as well as marking the auction debut of the new Optima.  Over 90% of the entry sold for an average of 101.2% of CAP Clean, with eight Optima being offered and sold for 103% of CAP Clean.

David McCluskey, National Used Vehicle Sales and Remarketing Manager for Kia commented “BCA offer an innovative and ‘joined-up’ approach to remarketing, and are particularly in tune with Kia’s brand values.  BCA’s online offering is impressive with the Live Online service delivering genuinely incremental buying power and this, together with the wide range of complementary services offered by BCA,  was instrumental in the decision to renew our close working relationship for a further two years.”

McCluskey added “With the continued demand for more economical motoring and the pressures on household budgets, the Kia range continues to generate massive interest among motorists and the dealer network for used cars and we are anticipating a steady growth in the volume of Kia product being offered through this remarketing programme.”

BCA’s General Manager Corporate Sales, Craig Purvey commented “BCA are delighted to have retained the Kia business following a very competitive tender process.  Our strategy for Kia is based on generating greater engagement from the dealer network and approved buyers, leading to increased demand for Kia inventory and higher residual values.”

Purvey added “The Kia proposition of delivering a high quality range of cars with the added peace of mind of a seven year warranty is very appealing to used car buyers and we look forward to building on the very successful partnership we have established over the past few years.” 

NAMA Commercial Vehicle Report. December 2012
       

The National Association of Motor Auctions (NAMA) published its Light Commercial Vehicle (LCV) market report for December this week. 


The report shows that during December the average values of used LCV’s at auction across the board increased from £4,500 to £4,700, equivalent to a 4% increase between November and December.


Total sales fell significantly in December from 4,082 to 3,551, representing a month-on-month reduction of 13%.  This was in fact the lowest number of sales recorded in any month in 2012. Yet despite this, and the fact that average mileage was at a high point, the average overall price was just £85 below the best price achieved this year.


Current market conditions confirm the underlying strength of the used LCV market and brought a difficult 2012 to a close on a more positive note.


Although the 2013 market is difficult to predict, if the limited amount of stock that will be available over the coming months is properly presented in sensible numbers and well marketed to the right customer base, 2013 could generate some impressive returns


Whilst the majority of the market performed well in December, the under 2 years old sector suffered a small decline of 1%. To some extent, this is due to dealer’s natural reticence to hold stock over the festive period.


Above is the full year performance for prices for first time entries compared to prices at subsequent sales. Evidence shows that in general, the first bid is clearly the best bid.


Alex Wright, Chairman of the NAMA Commercial Vehicle Group commented “Whilst the prospects for sales of new light commercial vehicles remain subdued, each of the used LCV sectors look poised to perform strongly during January. However with so much uncertainty surrounding the wider economy, the 2013 market remains difficult to predict.  


“A sensible resolution for 2013 would be that best practice will consistently be followed in respect of managing every aspect of the fleet disposal process. In these challenging times, the reward for this will be that supply eases as we move into 2014 and higher prices will have been established that we can then build on.”  

FTA to give evidence on European Land Transport Security 
The Transport Select Committee hearing on the subject of ‘European Land Transport Security,’ scheduled to take place on Monday 21 January,  is a welcome opportunity for the Freight Transport Association (FTA) to voice on behalf of its members its views in key areas which affect the freight industry on a day-to-day basis.
 
FTA has been invited to give evidence at the hearing on the subject of security which the association believes is central to the logistics industry both in terms of the commercial importance of what FTA members do, and the social importance of a safe and secure working environment for the many people in every area of the UK who work in logistics.

During the evidence session, the Committee is expected to cover issues including cargo theft from vehicles, co-operation between member states, and the issue of stowaways (‘clandestines’) on board both lorries and coaches; which are all considered security problems to the freight industry across Europe.

In addition FTA will be calling for the creation of an Expert Group on Land Transport Security within the EU which it would support, believing it would secure borders more effectively and ensure trans-European working, with channels of communication created between industry stakeholders.

FTA’s General Manager - Global & European Policy, Chris Welsh, who is due to give evidence to the Transport Committee at the hearing said:

“A significant proportion of the regulation affecting logistics comes from Europe.  It is therefore only right that UK politicians are consulting industry about the real impact of these measures on the businesses that keep the British economy moving.
“This evidence session gives FTA the chance to set out some of the key areas where European policy is affecting our members day to day – from data sharing, to lorry parking, to where the cost burdens of extra security should fall.  The role and performance of European institutions is a key debate in every area of life, and commercial transport is no different,” concluded Mr Welsh.

During the Transport Select Committee hearing, FTA is planning to raise the subject of the cost of providing additional security and the expert group, saying that this should be borne at national or EU level and not by a levy imposed on road fleet operators at border crossings, whilst voicing concerns over additional security, stating that it could be counter-productive to the flexibility of land-based transport networks.  FTA is keen to emphasise the need for a risk-based approach to security, and better use of intelligent transport systems such as telematics in order to target security threats and crime, rather than the addition of extra layers of legislation. 
Values climb as stock shortages bite in December 

BCA’s latest Pulse data shows average LCV values rose sharply in December in a short month for trading that was also very short of stock.  Both fleet/lease and dealer part-exchange values improved month-on-month, establishing new market high points in the process.

The average December figure of £4,736 for LCVs was significantly ahead of November by £486 (11.4%), with strong demand from professional buyers across a range of product.  

However, model mix was also a significant factor in the improvement in the headline figure.  With volumes notably lower as a result of the shorter trading period in the pre-Christmas period, higher value fleet & lease stock represented a much larger percentage in December than November and this contributed to the rise.  Both average age and mileage fell over the month to 55.9 months and 78,700 miles respectively.

Year-on-year, December 2012 was ahead by £461 or 10.7%, with age virtually static and mileage rising over the period.  

Duncan Ward BCA’s General Manager – Commercial Vehicles commented, “With decent levels of demand and a shorter trading period, it should come as no surprise that December 2012 would establish a new benchmark value, particularly when factoring in the general lack of stock in the marketplace.   This became more acute as some vendors chose to hold stock over for the New Year.  Sellers who participated in the market in the run-up to Christmas certainly enjoyed good conversions and strong average values as a result.”

He added “The stock shortage is a long term issue and is unlikely to change until new van volumes pick up significantly and the economy improves enough to generate a bigger churn of vehicles in the marketplace.”  

“Overall, 2012 saw steady value growth in the used LCV market, with average values ahead of those seen in 2011.  Buyer confidence is fairly fragile and there is a lot of buying to order, but competition for the best quality vans is driving values up.   Currently there appears to be little on the horizon that is going to change those market conditions, but with the continuing economic pressures and reduced business confidence it remains to be seen if we see the same robust value growth in 2013 that was experienced in 2012.” 

He added “Values for both corporate stock and dealer part-exchange vehicles reached record levels in December as trade buyers competed for the vans on offer.  From the buyer’s perspective, sourcing stock is going to be a constant battle in 2013 and we expect to see even more activity on BCA’s online selling channels as dealers search ever wider for retail quality vans.”

Politics and regulation______________________________________
Brake applauds government move to encourage more 20mph limits

Brake warmly welcomed new government guidance for local authorities on setting speed limits, giving the GO ahead for more 20mph limits on residential streets, in places where there are lots of people walking or cycling (or the potential for such) and where communities are calling for them. It also advised local authorities should consider widespread 20mph limits when mean speeds are already low over a number of roads within the area, and acknowledged the benefits this had achieved in Portsmouth.

 
Brake is part of the GO 20 coalition, launched by Brake in Road Safety Week in November. The coalition is made up of 10 national charities calling for 20mph to become the norm across built-up areas, so children and adults can walk and cycle for their health and enjoyment, and for cheap and sustainable travel, without being or feeling endangered. GO 20 also appeals to drivers to make a personal commitment to slow down to 20mph around homes, schools and shops.  

Julie Townsend, Brake deputy chief executive, said: “This guidance is an important step towards making streets safe for people to walk and cycle, by encouraging local authorities to implement more life-saving and life-enabling 20mph limits. It is a great improvement on the previous guidance, which often created barriers to authorities lowering limits, even when local groups were calling for this. The evidence shows that 20mph limits can deliver huge benefits: preventing devastating casualties, enabling more active lifestyles, and making communities more liveable and people-friendly. We believe 20mph is the most appropriate limit in our towns, villages and cities, and should become the norm, as do numerous other national charities campaigning for this as part of the GO 20 coalition.”

7,123 caught drink driving over xmas and new year

The charity Brake has welcomed police efforts to catch drunk and drug drivers over the Christmas period, but renewed its calls for action from the government and public to stamp out this deadly menace.
Statistics out today from the Association of Chief Police Officers reveal 7,123 drivers were caught risking lives by driving over the limit during the month-long December enforcement campaign across England and Wales, approximately the same as the number as last year. Significantly more drivers were breath tested than in 2011: 175,000, compared to 157,000 last year, and Brake has welcomed this increased activities as an important deterrent to potentially deadly law-breaking. A major focus of the campaign was tackling drink driving among young drivers, who are more likely to fail a breath test: 5.27% of under-25s stopped by police failed or refused a breath a test during the campaign, compared to 3.39% of drivers age 25+.

During the campaign there were also 360 Field Impairment Tests for drug driving, with 21% of these resulting in arrest. 

Brake praised police for this life-saving enforcement activity, but warned that severe cut-backs put this work in jeopardy [1]. Brake is urging the government to give greater priority to traffic policing and stem damaging reductions in this vital area of frontline policing. Brake is also renewing calls for a zero tolerance drink drive limit of 20mg, given evidence that lower limits mean fewer devastating casualties.

Brake is also appealing to drivers everywhere to make a new year’s resolution to never drive after drinking any alcohol or taking any drugs – not a drop, not a drag. See advice for drivers below.

Julie Townsend, deputy chief executive at Brake, the road safety charity, said: “It’s shocking so many drivers are willing to put themselves and others in such great danger by drinking and driving over the festive period – many of them young and inexperienced. The police do an incredible job taking these risky drivers off our roads and deterring would-be offenders from taking chances with people’s lives. This work results in fewer people needlessly losing lives or suffering appalling injuries, and fewer families dealing with the terrible aftermath of a crash. But this work is in jeopardy, and it’s desperately important the government acts now to stem potentially catastrophic cut-backs in roads policing, as well as adopting a zero tolerance drink drive limit. We need to send a clear message that it should be none for the road, and drink driving will not be tolerated. 

“We are also urging drivers of all ages to make a positive new year’s resolution that’s about protecting yourself and others on the roads. Pledge to not drink any alcohol, or take any drugs, before driving: not a drop, not a drag.” 

Facts about drink driving

In 2011, one in seven road deaths in Great Britain involved drink drivers over the current 80mg limit. 280 deaths and 1,290 serious injuries occurred when someone was over the drink drive limit [3]. Many more drink-drive crashes are caused by drivers who only have small amounts of alcohol in their blood. A further estimated 65 deaths per year are caused by drivers who are under the drink-drive limit, but who have a significant amount of alcohol in their blood over 50mg [4].

Research shows even very small amounts of alcohol, well under the current UK limit, significantly increase reaction times and therefore your risk of crashing [5]. With a level of 20-50mg of alcohol per 100ml blood, drivers have at least a three times greater risk of dying in a crash than those with no alcohol in their blood. This increases to at least six times with an alcohol level of 50-80mg, and 11 times with 80-100mg [6].

Advice for drivers

There is no effective way to estimate the level of alcohol in your blood by counting the units of alcohol you drink, as alcohol is absorbed at different rates depending on factors including: height, weight, tiredness, stress levels, and how much and how recently you have eaten. The only way to ensure you're safe to drive is to not drink any alcohol.

However, to help avoid 'morning after drink driving', as a guide, you can work out the time it takes to sober up by counting units consumed, and, starting from one hour after finishing drinking, adding an hour for each unit. This means that if you drink four pints of 4.5% larger, at 2.6 units each, and finish drinking at 11.00pm, you should avoid driving until at least 10.15am the next morning.

Calls for government action

Brake calls for a zero tolerance limit of 20mg alcohol per 100ml of breath, to send a clear message to drivers that it should be none for the road. This allows for naturally occurring alcohol in the body, and is a limit set by numerous other countries including Sweden, Poland and Greece. The EU recommends a limit of no more than 50mg, and within Europe only Malta shares the UK's limit of 80mg alcohol. Governments in Scotland and Northern Ireland have announced their intentions to reduce drink drive limits to 50mg alcohol per 100ml blood. In Northern Ireland, newly qualified drivers and commercial drivers will have a zero tolerance limit of 20mg.

Evidence is clear that even very small amounts of alcohol, under 50mg, substantially increase crash risk [7] and lowering limits has reduced casualties in other countries [8]. Surveys show the public are confused about what is safe in relation to drink driving, with many believing that one or two drinks is safe [9]. Brake believes a zero tolerance limit would help to eliminate confusion.

At the same time, Brake is in support of government plans to introduce a new law on drug driving, making it an offence to drive with impairing illegal drugs in the body, and bring in roadside drug screening equipment. These changes, expected to come into force in mid 2014, will help police to catch, prosecute and deter drug drivers.

Brake also calls on government to give greater priority to traffic policing, to help ensure there are greater numbers of police enforcing drink and drug driving laws.
Greg Mulholland MP named Road Safety Parliamentarian of the Year

Awards recognising the contributions of parliamentarians in tackling devastating road crashes and casualties were presented by road safety charity Brake at its annual reception at the Houses of Parliament last night, sponsored by Direct Line Group. 

Greg Mulholland, MP for Leeds North West, received the National Campaigner Award for his work campaigning for automatic licence suspension for drivers who have killed or are caught at twice the drink-drive limit. The campaign was launched by the family of Jamie Still, who was killed by a drink driver in January 2011, working alongside Greg and Brake.

After the driver who killed Jamie was allowed to keep his licence for eight months before the case came to trial, Jamie’s 13 year old sister Rebecca created a petition and the website jamiestillcampaign.co.uk, calling for a change in the law. The petition has been signed by more than 13,000 people.

Inspired by and working alongside Jamie’s family, Greg asked the Prime Minister to change the law, to which David Cameron responded by agreeing it was an issue for consideration. Greg met then justice minister Crispin Blunt, and secured a debate in parliament to persuade the government to include provisions on bail conditions for those charged with dangerous or careless driving.

Justice minister Crispin Blunt congratulated Greg on his campaign and informed him guidance for courts was being reviewed and would be published for consultation later in the year. He said he expected it will recommend a no-drive bail condition if a defendant is considered a danger to other road users.

Greg also continues to work tirelessly with people affected by crashes in his constituency, highlighting problems around speeding and risky driving, and campaigning to improve safety across Leeds North West.

Greg Mulholland says: “The unimaginable loss Jamie’s family suffered when he was killed on New Year’s Eve 2010 was compounded by having to endure eight months knowing the man who killed him was allowed to continue driving, despite the recklessness of his actions. The campaign instigated by Jamie’s sister, Rebecca, brings the question of removing driving licences as a bail condition in such cases to the fore.

“We need this change, and I hope our efforts will ensure those who drive dangerously or carelessly and go on to kill will have their licenses suspended as a condition of bail. As an MP I am in a privileged position to be able to raise issues like this and I am pleased to have been able to do this on behalf of Jamie Still’s family. I am delighted to accept this award from Brake on their behalf, and look forward to continuing to work with Brake and local families to campaign for safer roads and ultimately fewer people suffering due to road crashes.”

Steve Barclay, MP for North East Cambridgeshire, received the Community Campaigner Award for his successful year-long campaign for road safety measures on a treacherous stretch of the A47 that had seen a spate of devastating crashes resulting in five deaths in six years.

In spring 2011, Steve Barclay MP, Councillor John Fish and a group of local people launched a campaign calling for a speed camera on the road to be reactivated and improved warning signs.

After the Highways Agency refused to fund the camera, Steve wrote to Cambridge County Council Highways Department twice, met the Highways Agency twice, and met then transport minister Mike Penning MP, asking them to look at the issue. On 10 April Mike Penning contacted Steve to say the government had instructed the Highways Agency to pay for the signs and confirmed the speed camera would be switched back on. 

Due to Steve’s campaigning, a new warning sign has been erected and the camera turned back on. Steve is monitoring the situation on the A47, and now campaigning for a crash barrier adjacent to a local bridge.

He also recently launched a campaign with a bereaved family calling for tougher punishments for dangerous drivers to deter risky driving and ensure justice for bereaved and injured victims.

Steve Barclay MP says: "I am honoured to receive this recognition from Brake. There is often a sense within rural communities that their voice is not heard and the initial response from the Highways Agency struck me as dismissive. It cannot be right that two simple road signs would cost £30k or that a speed camera already in place could not be switched on in response to local concerns. It is pleasing to see the community work together to have a Minister listen and act on their concerns. I hope this stretch of road will be a little safer as a result.

“I also hope that this recognition from Brake will help the Stop Dangerous Drivers campaign in reaching a wider audience. I am so proud to have been given a chance to work alongside Steve, Tina, and Hollie Butcher in the search for Justice for Jamie, and I am all the more determined to continue campaigning for safer roads, safer driving, and justice for the bereaved and injured victims of crashes."

The Awards were presented by Julie Townsend, Brake's deputy chief executive, and Tom Woolgrove, managing director of personal lines of Direct Line Group, which sponsored the awards and reception. The reception was attended by Brake's supporters, including parliamentarians, corporate partners, road safety professionals and volunteers working in their communities to improve road safety.

Julie Townsend, Brake's deputy chief executive, said: "The efforts of these MPs to champion crucial road safety measures, in their constituencies and in parliament, and to give a voice to families devastated by road crashes, is truly commendable. Both Greg and Steve have shown tremendous dedication and resolve to bringing about positive outcomes for their constituents and communities across the UK, by fighting for safer roads and a tougher approach to tackling risky, deadly driving. Efforts like theirs are critical in making our roads and communities safe for everyone and preventing needless tragedies that inflict such terrible pain and trauma. Brake commends both MPs for their valiant work which has, and will continue to, make a real difference to people's lives."

Tom Woolgrove, managing director of personal lines at Direct Line Group, said: "We are delighted to sponsor these awards and play our part in improving safety on our roads. Serious work and effort has been undertaken by MPs this year to promote and campaign on road safety; but more can and must be done. As a major motor insurer, Direct Line Group is committed to reducing death and injury on UK roads. However, we know actions speak louder than words. That’s why this year, as well extending our sponsorship with Brake, we have chosen them as one of our four main charity partners. What’s more, we’re providing our staff with the opportunity to volunteer during work hours, on some quality road safety initiatives, to make our communities safer.”

Dealer news______________________________________________ 
General motor industry news_________________________________
Drivers should give wrong footwear the boot, warns GEM

With the current cold spell set to continue, most of us are concerned about keeping our feet wrapped up and warm, but wearing the right footwear when driving should be just as important, warns GEM Motoring Assist.

Road safety organisation and breakdown cover company, GEM, is urging drivers to forget fashion and keep a suitable pair of shoes for driving in the car. It may not be appealing to take off those sheepskin or fur-lined boots, which are extremely popular throughout winter, but swapping them for more appropriate shoes while driving could make a real difference when it comes to road safety.

David Williams MBE, CEO of GEM Motoring Assist, comments: “We know that fashion dictates which winter boots are popular this season, however, many of them don’t offer enough grip and could cause your foot to slip off or in between the peddles when driving. This could cause a minor, or more serious, accident if control of your car is lost.

“Always keep a sturdy pair of shoes in your vehicle for driving, ideally ones that can be fastened securely or laced up, and with a good grip on the sole. Correct footwear makes the driving task in hand a lot less hazardous.”  

Wellington boots can also make it more difficult to control your feet and movement on the pedals, says GEM. The heavy duty rubber and thick shape of wellingtons allow less room for manoeuvre, making them one of the least practical options for driving this winter.

David continues: “Not only must you be comfortable while driving; you must also make sure your movement is never restricted or impaired. If your boots or shoes don’t let you move freely, switch to a pair that allows you complete control over your driving, and your vehicle, at all times.”

Tracker helps Hampshire police recover stolen BMW M5

Thanks to TRACKER, the UK’s leading stolen vehicle recovery company, Hampshire police recovered a stolen BMW M5. The discovery also led to the arrest of two men, helping police put a stop to a spate of car thefts in the area. Once again, TRACKER’s partnership with the police is closing the net on thieves and highlights the value of its award-winning technology.

A Hampshire resident’s BMW M5 was stolen using the keys, but luckily for the owner they had a TRACKER system installed. Local police were alerted to the theft and found a stolen Lexus GS300 parked outside the victim’s property. This vehicle had been taken in a similar burglary in Bracknell, a few days before. Intelligence also suggested that the Lexus had been seen with a stolen Mercedes a couple of days earlier.

Once the TRACKER unit was activated, the silent radio signal led police to a small vehicle workshop unit in the Basingstoke area. The police found the missing BMW and uncovered a cutting shop, where the thieves were harvesting parts from various stolen vehicles. A further search of the workshop revealed a Peugeot Bipper and Vauxhall Vivaro, which had both been stolen from the Reading area in the last 12 months. The BMW was recovered and police made two arrests.

“Thanks to the stolen BMW being fitted with a TRACKER unit we were led straight to this criminal workshop, allowing us to recover the vehicle and break up this organised crime group,” says a spokesperson at Hampshire Police. These criminals were responsible for a rash of vehicle thefts across Hampshire and now we are bringing them to justice. This sends a clear message to thieves, as it’s only so long before they steal a vehicle that will help us find them and disrupt their operation.”

“This is another fantastic result for police and motorists, as we continue to help them close the net on vehicle thieves,” explains Stuart Chapman, TRACKER’s Police Relationships Manager. “All the vehicles in this case had been stolen using the keys highlighting the importance of keeping vehicle keys safe at all times. Car thieves will burgle houses just to gain access to vehicle keys, so they must be kept in a secure place.

“However, fitting a TRACKER unit can significantly increase the chances of police recovering a vehicle, providing car owners with added peace of mind. TRACKER is the only vehicle tracking system operated by all 52 police forces in the UK and it was this technology which alerted Hampshire Police to the location of the stolen vehicle. Once again TRACKER has played a key role in catching car thieves and helping return stolen vehicles to their rightful owners.”

TRACKER stolen vehicle recovery systems work like an electronic homing device. A covert transmitter is hidden in one of several dozen places around the vehicle. There is no visible aerial, so the thief won’t even know it’s there. Unlike other tracking systems, the device works even if the vehicle is hidden in a garage or taken abroad, offering car owners the ultimate in peace of mind should the worst happen.

People on the move________________________________________
HPI appoints new management team to lead business forward in 2013
HPI continues to invest in the growth of the business, with the appointment of a new management team, bringing together a wealth of industry experience. 

Leading a focused sales strategy, Roger Evans is the new Automotive Sales Director; he is joined by Madhur Srivastava, as Consumer Director. Dominique Horton has been appointed Chief Financial Officer, and Barry Shorto who becomes Head of Industry Relations. Together, the team will ensure HPI continues to build on its market leading position by focusing on the needs of dealers and consumers, as well as adding value, as part of its overall growth strategy.
Roger Evans, Automotive Sales Director

Roger has cultivated a successful career in the motor and fleet industries, spanning 20 years. His background is in international and results-focused sales strategy and development. His outstanding track record includes Director of Business Development and European Sales Manager for Avis Rent a Car. Roger has also been Head of Developments at the AA and Director of Sales North America for Europcar. His experience at managing sales teams on an international and domestic level will be invaluable as he prepares to lead HPI into a new era of growth.
Roger Evans says of his new position, “This is an exciting opportunity to join a strong team, which focuses on delivering innovative solutions designed to help dealers improve their business practices and profitability, as well as protecting consumers and their own reputation. I aim to build on HPI’s already solid position in these areas by listening to dealers and taking a strategic approach to meeting their needs.”

Madhur Srivastava, Consumer Director 

Madhur is an e-Commerce expert who joins HPI after founding pay-to-bid auction site, Madbid in 2008. Madhur was the Operations Director of Madbid, which went on to generate a 10-12 million turnover within 3 years. Madhur developed the site through a series of successful marketing and online marketing campaigns – including selling a MINI for just £6.83. The company eventually grew to employ 50 people. After the launch of Madbid, Madhur went on to launch Letshaggle.com, an online interactive retail platform, combining elements of eCommerce, bargaining, negotiation and gaming.
Madhur’s solid digital marketing and business background puts him in the perfect position to focus on growing the B2C side of HPI’s business. He says, “By focusing on the range of value added services HPI can offer to support the used car buying process, I aim to engage with customers and create a thriving HPI community that fully understands the potential dangers and consequences of buying a used car with a dodgy history.”

Dominique Horton, Chief Financial Officer 

Prior to joining HPI, Dominique worked within manufacturing, distribution and utilities industries, as well as five years spent in specialist claims management. Providing service and support to the insurance sectors, including close ties with Audatex, making this step into Audatex’s sister company, HPI, a natural progression for her. With over ten years’ senior and board level experience in financial management and business operations, Dominique will be looking to add value across all of HPI’s operations.

Barry Shorto, Head of Industry Relations

Barry Shorto will be responsible for developing relationships with influencers across the motor, finance and insurance industries as well as with key government representatives. This promotion is a natural step for Barry who has been with HPI for over 9 years, responsible for managing relationships with HPI’s data partners. The new role will see Barry strengthen existing relationships and nurture new associations with a specific view to protecting both used car dealers and consumers.

Daniel Burgess, Managing Director of HPI comments, “We have put together a highly experienced team, investing in talent to drive the business forward. These are key appointments, which illustrates how committed we are to taking HPI in a positive new direction for 2013, building on current successes. With this team at the helm, HPI is well positioned to deliver new products and services designed to protect our customers and deliver growth across the business.”
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The Editor’s View














The Hitachi article in this week’s Digest highlighting the newly introduced driver licence changes really got me thinking. When was the last time I checked the photocard part of my own driving licence ? Could I confirm  straight away when my photocard must be renewed. I checked and it wasn’t as obvious as I thought it would be.  I was shocked to discover I only have two months left before the photocard part needs renewing! Good job the article prompted me to have a look.





For those of you who are unsure take your photocard section out,  the date shown in 4a is the date the photocard was issued; 4b shows the date the photocard must be renewed. The authority that issued the licence is shown in 4c 





With the rule changes introduced this month and the possibility of unwittingly having an invalid driving licence in your wallet its worthwhile checking and reminding your colleagues and customers to check as well.  
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